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f 1 SURE AM GLAD OUR DADDY BUYS HIS 
INSURANCE FROM A LOCAL AGENT... 
HE TAKES SUCH A PERSONAL INTEREST 
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It’s mighty satisfying to buy your insurance from a man who takes a personal 
interest in you, your family, and your business. Right there is a powerful . 
en oe Y , 18 “1 No Policyholder Has | 
reason for buying from a local agent. He is your friend and neighbor. He } 
— Heh i . Ever Suffered Loss... 
thinks in terms of your interests. You can depend on him to keep your in- 
surance up-to-date—to bring you the benefits of rate reductions or better | Since the founding of the Aetna | 
proctectton—to give you prompt assistance in event of loss. in 1819, companies comprising i i 
, the Aetna Insurance Group have 
| paid a total of more than 
|  $1,000,000,000 in settlement of 
A NA INSI IR AN( E GRO Jp | claims resulting from fire, auto- 
shen ; ; { mobile accidents. hurricanes, 
AETNA INSURANCE COMPANY +» THE WORLD FIRE AND MARINE INSURANCE CO ee 
theft and other calamities. 
THE CENTURY INDEMNITY COMPANY + ~~ STANDARD INSURANCE CO. OF N. Y. : 
Through wars, conflagrations and 
HARTFORD, CONNECTICUT ¢ hs 
depressions. no policyholder has 
ever suffered loss because ot fail- 
ure of an Aetna Company to 
meet its obligations. 
This advertisement also appears —in color—in TIME, NEWSWEEK, TOWN THINK FIRST OF THE AETNA 
JOURNAL, NATION'S BUSINESS Clinton L. Allen, President 
t 
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Conn. Agents View 


Teen-Age Driver 


Problem with Alarm 


Elect North President 
at Hartford Convention; 
More than 500 Attend 


By KENNETH O. FORCE 


HARTFORD—Two resolutions fa- 
voring legislation to curb the untrained 
automobile operator who is under 21 
were adopted by Connecticut Assn. of 
Insurance Agents at its annual con- 
vention here. Another _ resolution 
pledged support to NAIA in its effort 
to resolve the problem of flood insur- 
ance. 

More than 500 registered for the 
meeting, which made it one of the 
largest in the group’s history. 

Walter E. North of Bridgeport was 
elected president, succeeding Valmore 
H. Forcier of Danielson, George W. 





Walter E. North 


W. H. Wiley 


Haynor of Waterbury was elected vice- 
president, Eben Learned Jr. of Water- 
bury secretary-treasurer, and Paul 
L. Avery of Granby state national 
director (reelected). 

H. A. Huiziuga of Stamford is the 
new member of the executive com- 
mittee. W. Harry Wiley, executive sec- 
retary, was renamed to that post. 

The teen-age driver resolutions re- 
flected the rising concern of agents 
over this problem and expresses as- 
sociation sentiment for legislation 
which would permit issuance of driv- 
ers’ licenses to those under 21 only 
if they have completed an accredited 
driver training course. Machinery for 
enforcing this would be legislation es- 
tablishing a probationary license for 
those under 21. 

(Connecticut Driver Education Assn. 
at its meeting in Hartford the same 
week was scheduled to adopt a reso- 
lution calling for compulsory driver 
training classes in all state high 
schools. The meeting featured the 
teen-age driver problem. Use of Aetna 
Casualty’s Drivo-trainer in schools 
was discussed by William B. Cullen 
of Aetna Casualty.) 

U. S. Sen. Bush of Greenwich, Conn., 
in his speech told agents that the 
Senate banking and currency commit- 
tee was to start hearings on flood in- 
surance in Washington this week. 
Hearings will be held in New York, 

(CONTINUED ON PAGE 31) 


JOINT GROUP MEETS 


Expect Ad Code for 
A&H Business to Be 
Released Soon 


Prospects are good that the proposed 
advertising code for the entire A&H 
business soon will be unveiled to the 
public. Representatives of the A&H 
business and of National Assn. of In- 
surance Commissioners met at Chi- 
cago Monday to discuss the code and 
there was sufficient alignment of view- 
points to generate optimism that no 
snags will develop to prevent sub- 
mission of the code to NAIC at its 
New York City meeting the end of 
this month. 

Pansing of Nebraska, head of the 
NAIC subcommittee handling the mat- 
ter, presided at the meeting attended 
by all subcommittee members or their 
representatives, and there was a 100% 
turnout from industry quarters. ~ 

The proposed code is now before the 
federal trade commission for its in- 
formal consideration to help staff 
members crystalize their views. Parts 
of it also are being refined by the 
NAIC-industry group. 

A meeting tentatively has been 
scheduled at Washington for Nov. 8 
between subcommittee members and 
representatives of FTC, at which sug- 
gestions of the latter will be discussed. 
It is hoped that shortly after this meet- 
ing the code will be released to the 
public. Present plans call for a public 
hearing on the code at New York City 
Nov. 26, the Saturday preceding the 
NAIC midyear convention. Anyone 
with an interest in the code will be 
invited. 

President Paul Watt of Washington 
National is chairman of the subcom- 
mittee which drafted the proposed 
code. One of the principles of im- 
plementation would be the requirement 
of its adoption by the A&H trade as- 
sociations as one of their requisites of 
membership. On the administration 
and enforcement side, the code would 
have each company’s board adopt it 
by resolution. Implementation in each 
state would be either by a special law 
or under a broader law providing for 
general supervision. 





Proposals for Flood 
Cover Shaping Up 


WASHINGTON—Hearings on flood 
insurance started here this week before 
the Senate banking and _ currency 
committee. A spokesman for the ad- 
ministration suggested a three year 
experimental insurance program. The 
government-aided insurance would 
cover real property and business in- 
ventories but not personal effects, with 
the limit for a single insured $250,000 
to $300,000. Businesses, households and 
crops would be covered. Private in- 
surers, agents, and adjusters would be 
used. 

Sen. Lehman, chairman of the com- 
mittee, has the draft of a bill he in- 
dicated he would introduce which 
proposes a federal disaster administra- 
tion. This would have the aim of be- 
coming self supporting but would be 
empowered to borrow from the trea- 
sury up to $1 billion at a time to 
finance its operations. It would insure 
and reinsure against flood, tidal wave, 
hurricane, tornado, blizzard, duststorm, 
hailstorm or other severe storm, earth- 
quake, explosion, landslide, snowslide, 
severe freeze, drought, smog, radio- 
active contamination or other air 
pollution or volcanic eruption. 

FDA would use to maximum the 
facilities and services of private in- 
surers, agents, brokers and adjustment 
organizations and pay reasonable com- 
pensation for such services. FDA could 
arrange for financial participation of 
private insurers in underwriting risks. 
Federal departments or agencies that 
make loans or guarantee them to 
lending institutions for building may 
require disaster cover. 

Aggregate limit fer any one insured 
is $300,000, subject to a $200 deducti- 
ble. Total liability of FDA at any one 
time is $2 million. 

A separate section of the suggested 
bill would set up a war damage di- 
vision with power to borrow up to $10 
billion from the treasury. This would 
insure property up to $10 billion. 
Claims would be paid up to only 75% 
of the value of the property at time of 
insurance. Separate funds would be 
established to insure property, the risk 
of workmen’s compensation, civil de- 
fense workers and personal risks. 








Late News Bulletins... 








Detalcations Bankrupt N. Y. Business Firm 


The alleged defalcations of the treasurer of a stationery supply firm, Win- 
gard Stationers, New York City, have bankrupted the firm. The treasurer, 
George Grubard, who was also a partner, took more than $100,000 in seven 
years by writing checks to fictitious payees and cashing them. The checks 
were made out to a name which resembled the name of a company with which 
the stationery firm did business. Grubard, who made a salary of $75 plus $10 
expenses per week, lived in a $250 a month apartment and owned a 1955 Cad- 
illac. He has been arrested and charged with grand larceny. 


United Loses Second Liner in Month 


A DC-6B of United Air Lines exploded in flight near Longmont, Colo., 
enroute from Denver to Portland, and all 44 aboard were lost. United, whose 
(CONTINUED ON PAGE 36) 
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Change in Top 
Officers of the 
Aeina Life Group 


Brainard to Become New 
Chairman, Beers to 
Be Elected President 


Morgan B. Brainard will retire next 


Feb. 14 as president of Aetna Life 
affiliated com- 
panies and _ will 


be elected to 
the newly created 
position of chair- 
man. 

Henry S. Beers, 
vice-president of 
Aetna Life will 
succeed Mr. Brai- 
nard as president. 
The two will share 
responsibility for 
the over-all policy 
of the group. 

Mr. Brainard has been president of 
the group since 1922 when he suc- 
ceeded the late Morgan G. Bulkeley. 

The group plans to enlarge the pres- 
ent boards of directors of Aetna Life 
and Aetna Casualty to permit eiection 
of Mr. Beers as a director. 

Mr. Beers, born in New Haven and 
a graduate of Trinity College in 1918, 
has been with Aetna Life since 1923. 
He became assistant actuary in 1924, 
associate actuary in 1925 and a vice- 
president in 1937. Lately he has been 
in charge of the activities of the group 
division under Vice-President and Ac- 
tuary E. E. Cammack. 

Mr. Brainard marked his 50th an- 
niversary with Aetna Life earlier this 
year and next month will round out 
33 years as president of the group. 
The companies have experienced tre- 
mendous growth under his leadership. 

A grandson of the founder of Aetna 
Life, Eliphalet A. Bulkeley, he is the 
fourth man to serve as president of 
Aetna Life since the company was 
founded in 1853. Born in Hartford, he 
was graduated from Yale and _after 
attending Yale law school received his 
LLB. degree. In 1902 he was elected 
a director of Aetna Life to fill the 
vacancy caused by the death of his 
father, Leverett Brainard, and in 1905 
was appointed assistant treasurer, 
marking the beginning of his long busi- 
ness association with his uncle, Gov. 
Morgan G. Bulkeley, whom he suc- 
ceeded in 1922 as president. 

In 1907 he became treasurer of Aetna 
Life and a director and secretary of 
Aetna Casualty. He later became vice- 
president and treasurer of Aetna Life, 
and when Automobile was organized 
in 1913 he was made a director and 
vice-president. He is a director of a 
number of local and nationally known 
business organizations. He is also a di- 
rector of Hartford Steam Boiler, and 
Hartford County Mutual Fire. He is a 
former chairman of New York, New 
Haven and Hartford Railroad, and also 
has served as chairman of Connecticut 
Economic Council. 





Morgan B. Brainard 








2 


FieNATIONAL UNDERWRITER 








November 3, 1955 








Nebraska Agents 
Elect Barker: 
Vote Dues Increase 


Resolution Urges Study 
of Agency System Adjuster 
at State and National Level 


OMAHA—George G. Barker of Om- 
aha was elected president and re- 
elected state national director of Ne- 
braska Assn. of Insurance Agents at its 
two-day convention here. He succeeds 
Charles A. Kahrhoff Jr. of Grand 
Island, who was named chairman of 
the executive committee. 

The election of Arnold Cowles of Im- 
perial as secretary-treasurer was seen 
as a move for even greater emphasis 
on improvement of the status of the 
smaller agent—particularly on farm 
business. Mr. Cowles has been active 
for several years in state and national 
association matters pertaining to rural 
and small lines agents. 

Other officers elected were Fred 
Parker of Nebraska City, Ist vice- 
president, and Leo J. Beck Jr. of Lin- 
coln, 2nd vice-president. 

Richard C. Allgood continues as exe- 
' cutive secretary of the association. 

Most significant item of business was 
a complete revamping of the dues 
schedule. The minimum-dues figure 
was raised from $15 to $25 in line with 
the national trend and the maximum 
was increased from $250 to $300 for 
agencies writing more than a half 
million dollars in premium volume. 


One resolution called for further stu- 
dy on a state and a national level of 
a system known as “Agency System 
Adjuster—A.S.A.” which would set up 
qualified local agents as agency sys- 
tem adjusters to render nationwide 
claim service for cooperating compa- 
nies. Another urged action on the part 
of counties for the installation of stop 
signs at dangerous county intersections 
in order to curb the rising number of 
rural automobile accidents and deaths. 

There was no apparent difference be- 
tween the 1955 convention and pre- 
vious ones in the number of company 
hospitality rooms. The most signifi- 
cant feature of the 1955 convention in 
this regard was the reduction in the 
number of company men registering. 
The total registration figure of 420 





George G. Barker 


Richard C. Allgood 
was slightly higher than in 1954, but 
the ratio of agents to company men was 
about 70-30 compared to 50-50 in the 
past. There were many company men 
without badges, which partially ac- 
counts for the ratio, but by and large 
the reason for the preponderance of 
agents could be ascribed to the excel- 
lence of the program. 

The sessions were extremely well 
attended by agents and company men 

(CONTINUED ON PAGE 17) 
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UJF Suggested as 
Alternative in N. Y. 
to Compulsory Auto 


Superintendent Holz of the New 
York Department has submitted a 
memorandum of the governor which 
suggests an unsatisfied judgment as 
one of the possible alternatives to com- 
pulsory automobile insurance. It has 
been known for some time that 
Gov. Harriman’s office and that of Mr. 
Holz have been watching closely the 
operation of UJF in New Jersey, and 
the suggested program outlined by Mr. 
Holz to the governor follows the struc- 
ture of the New Jersey plan.. 

He estimated the annual cost of the 
fund at $10,700,000 on the assumption 
that 10% of automobiles in the state 
are not insured for BI and PDL. The 
figures on automobiles involved in 
accidents coming under financial 
responsibility show that about 5% are 
not insured, which would make the 
annual UJF cost around $5,700,000. 

Mr. Holz has told the governor that 
compulsory should be a last resort and 
that he is not convinced that all the 
reasonable alternatives have been ex- 
plored and tested. 





Insurance Women of Columbus at their 
November meeting heard Mrs. Virginia F. Sel- 
vey, author of “And My High Tower,” de- 
scribe some of her experiences as an authoress. 


Highlights of 
the Week’s News 


New York UM cover broadened to include 
corporation owned cars under stock com- 
panies’ filing 

NAII president offers plan for improving status 
of business als Page 9 

PHD rates reduced substantially in Illinois 
ieies .Page 8 

American Re and American Reserve propose 
merger Page 8 

500 insurance managers hear plans for coping 
with commercial infidelity .............00.0 .Page 4 

Tennessee agents take realistic look at auto 
competition Page 4 

Connecticut panel of agents cover variety of 
problems average agency faces daily Page 12 

Alexander Ellis Jr. favors flood control first, 























TER MAYHE MSUFANCE ............icceceeseeserenees Page 12 
Allstate appeals N. Y. fire rate ruling; wants 
20% discount Page 16 





NYFIRO appeals, says Allstate rate still inade- 





quate . : Page 16 
AMA insurance conference stresses role of the 
buyer Page 138 





Massachusetts agents ask for broad forms in 
one policy Page 29 
National Ins, Buyers change name to Managers; 
F. S. Wilson. reelected president ......... Page 25 
Nebraska Agents elect George C. Barker; vote 
dues increase Page 2 
700 turn out for NAII meeting in Chicago 














Page 2 
UJF suggested as alternative in N. Y. to com- 
pulsory Page 2 


Time for a change in-all industry rate laws, 
NAII is told Page 21 
Connecticut agénts view teen-age driver prob- 
lem with alarm Page 1 
Expect ad code for A&H business to be re- 
leased socn Page 1 
Proposals for flood cover shaping up ..Page 1 
Change in top officers of the Aetna Life 
group Page 1 
NAMIA panelists outline ingredients for agen- 
cy success Page 19 
Presents realistic character protrait of insur- 
ance buyer Page 19 
Meteorologist sees fewer hurricanes in north- 
east, more in Florida Page 3 


























Panelists at AMA 


meeting explain facets of 





their jobs Page 7 
Aviation volume maintaining same level as 
I INI Sencoackcnctichrenhcoceceansnsdueensencucboccaccuisnnisicontiane Page 15 
Lists plus and minus factors in evaluation 
ee Page 15 


Mutuals ponder flood, atom energy insurance 
I Sic asinditeeeccactatinicntescuecomnaienal Page 36 


700 Turn Out for 4 | 


Independents’ Rally 
at Chicago 


Record Attendance Is 
Evidence of Growing 
Influence of NAII 


Registration for the annual meeting 
of National Assn. of Independent In- 
surers at Chicago this week exceeded 
700, a record and the strongest evi- 
dence of the progress and influence 
this organization has generated in its 
10 years of existence. The variety of 
company operation, of home office lo- 
cation and of viewpoint make this con- 


vention a natural gathering for those | 
who want to trade information or find | 
out the latest wrinkle in the fire-casu- | 


alty business. Some 30 state insurance 
departments were represented in addi- 
tion to the companies. 

Leo Goodwin Sr., president of Gov- 
ernment Employees of Washington, D. 
C., was elected NAII president to suc- 
ceed L. H. Grinstead of Beacon Mu- 
tual Indemnity. 

This year’s program called for more 
than 20 speakers during a crowded 2% 
days, and social activities were not 
forgotten. There was a reception Mon- 
day evening and a “social hour” and 
banquet Tuesday. At the luncheon 
Tuesday the attraction was Dunninger, 
the mental telepathist, who made quite 
a hit and used as his helpers Commis- 
sioners Hunt of Oklahoma and Taylor 
of Oregon. One of the questions Dun- 
ninger picked out of the air came from 
Commissioner O’Connell of Idaho who 
asked “Will Moser (Henry Moser, gen- 
eral counsel of Allstate) get his rates 
reduced in Washington?” 

Also at the luncheon Tuesday, L. H. 
Grinstead of Beacon Mutual Indem- 
nity, outgoing president of NAII, was 
presented with a plaque in recognition 
of his services. The presentation was 
by C. W. Leftwich of Nationwide 
Mutual. 


Gov. Stratton of Illinois, 
speaker at the Monday luncheon, 
praised the insurance industry for the 
work it has done in traffic safety. 

“It is tragic, however, that there was 
no organized support—even from the 
insurance industry—to make sure we 
had an enforced speed limit in Illinois,” 
he said. (Illinois has a prima facie 
speed limit of 65 mph, but a bill to 
provide an actual speed limit not in 
excess of 65 mph failed by one vote. 

“J have urged manufacturers and 
truckers organizations to do something 
about traffic problems,” he said, “but 
I hope the insurance industry will con- 
tinue and increase its contributions 
toward controlling the most tragic 
killer of all—traffic accidents. All of 
you, with your expert knowledge of 
the problem and your public contacts, 
can become an effective force in over- 
coming this problem.” 

Some 24 commissioners flanked the 
governor at the speakers table as 
guests of honor at the luncheon. How- 
ever, McCarthy of Illinois, who was 
listed on the program to deliver the 
address of welcome, was not there. 


featured : 
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In his report as general manager of 
NAII, Vestal Lemmon covered consid- | 


erable ground. One of his main topics 
was the development of threats to 
state regulation. 
He said one of the most serious situ- 
(CONTINUED ON PAGE 29) 
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, | INTER-REGIONAL BOOK 
i @ 
‘ally | Meteorologist Sees 
ally ‘ 
| Fewer Hurricanes 
inNE in Fl 
in N. E., More in Fla. 
Inter-Regional Insurance Confer- 
ence has published “A study of the 
j Tropical Hurricane along the Atlantic 
} and Gulf Coasts of the United States” 
| py Hurd C. Willett, professor of me- 
meetin | teorology at Massachusetts Institute of 
dent ad Technology. The 63-page book is a 
exceeded | comprehensive and factual study of 
gest evi ' the incidence of the big storms in the 
influence | Atlantic and Gulf coast areas since 
ed in its the turn of the century. It should 
ariety of prove of considerable interest to in- 
office lo- } surers and reinsurers here and abroad 
Chis ant : who are concerned about the possible 
lor these | change in weather pattern which has 
—— find brought the richly propertied north- 
ire-casy east under the impact of destructive 
nsurance hurricanes with increasing frequen- 
in addi > cies since 1938. 

é The over-all frequency of hurricanes 
of Gov- on the Atlantic and Gulf coasts, of all 
wgton, D degrees of destructiveness, will prob- 
Ste panes ably decrease substantially during the 
con Mu- next five to 10 years to a level that 

will average from 1960-1990 near or 
for more somewhat below that of the first three 


vded 2% decades of the present century, Dy. 
vere not Willett concludes, The following three 
on Mon- decades, 1990-2020, may see a mod- 
ur” and erate increase of over-all hurricane 
activity, which may prove substantial 





luncheon j ‘ 

inninger particularly of destructive storms by 

ide quite the last decade of that period. How- . 

Comasie- ever, he states, total hurricane inci- We believe more people pass regularly through the various entrances of the Insurance Exchange 


d Taylor dence for the next 60 years is more eicteeent tests 


p Suildi ‘ . s of anv r Chic: fice building, and all t a relativ 
ls és, ux Sone ee Gee Gee Building than through the doors of any other Chicago office building, and all but a relative 








ns Dun- ‘ . 

a rtd that of the 1900-1959 period. few are there on insurance business. 

aho who Anois conc 3 Cet NENES The prestige of the building reflects the high standing of the industry it serves, plus discrimination 

ser. gen- cane incidence in the four Gulf areas : ; : : ¥ . j ; : 

“sig may be expected to recover somewhat {* : in the selection of tenants, the natural advantagesof a convenient location. and the determination 

his rates CONTINUED ON PA > aera ae . , re ‘ Pee 
(CONTINUED ON PAGE 25) ST eereeeTPet TTT ETT Tee of the owners and the management to provide commensurate facilities, service and amenities. 
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Saladin. Henderson Promoted Chicago’s Largest Office Building + America’s Greatest Insurance Building 


ul, wass| in Inland Marine Unit 


‘nwa | Of Fireman's Fund INSURANCE EXCHANGE BUILDING 


Mac W. Henderson has been named 





























Hionwide inland marine agency superintendent 175 WEST JACKSON BLVD. 
oe in the Pacific department of Fireman’s 
eatur Fund group. He assumes responsibility N > ‘f * 
Incheon, for production of inland marine lines L. J. Sil E r | DAN & co.. Agents 
for the for California (excluding San Francis- Telepl » WAbash 2-0756 
fety. co), Colorado, Wyoming, New Mexico, CIEPHONE WADASR 6-Utd 
ere was and he continues to supervise under- 
om the writing in this territory. 
ae tie Mr. Henderson has been with Fire- 
li is.” man’s Fund since 1949. He joined the | 
> ae wn California department in Los | 
‘ Angeles as an inland marine under- 4 
bill to writer and in 1950 was named super- Ss T A T E Oo R : PREFERRED INSURANCE COMPANY 
not in — inland marine underwriter. 7 : | : 
ne vote. uring 1953 and 1954 he was marine 
ors and state agent for Arizona. Later he was R E G I Oo N A L | Independent Stock Insurer 
nething transferred to San Francisco as inland | 
id, “but marine supervising underwriter in the | Assets $9,334,422 Policyholders’ Surplus $2,324,790 
om ents Pacific department. | 
ibutions McCull » Expl . G E N E RA L | 
tragic cUulloug xpiains | BROAD FORM AUTOMOBILE COVERAGES 
All of Homeowners to Mariners A G E N CY | MOBILE HOME INSURANCE 
edge of _Roy C. McCullough, manager of Mul- ’ 
on a Peril Insurance Rating Organiza- | GENERAL CASUALTY LINES 
n over- lon, spoke on homeowners policies at 
the October meeting of Mariners Club CO N T RACTS | FIRE 
sed the in New York City. ‘ 
ble as Mr. mest ee orig ey 
é Superintendent of the New York in- 
: ae surance department pointed out that AVAI LA B L E | . . o 
ho ~ since Empiro was formed the home- | Licensed in 37 States and Hawaii 
ver the owners policy has become very pop- : -_ 
re. ‘ pe a because they are usually 
ager 0 cheaper than specific insurance, the 
consid- premium is easy to figure, and the PREFERRED INSURANCE COMPANY 
1 topics name is descriptive. These factors " ’ . 
ats make them easy to sell. The volume of T. J. Bouwkamp, V.P. & Director of Agencies 
premium written for the year 1954 was Home Office 
—_ more than $9 million, while the num- : 
ber of policies issued stood at 67,00, he GRAND RAPIDS 1, MICHIGAN 
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500 Insurance Managers Hear Plans 
for Coping with Commercial Infidelity 


A panel discussion on choosing crime 
coverages to meet the threat of in- 
creasing prcperty loss through theft 
proved a popular session at the insur- 
ance conference of American Manage- 
ment Assn. last week in Chicago. At 
least 500 corporate insurance manag- 
ers attended the session. 

Ernest W. Fields, vice-president of 
Federal, who opened the discussion, 
warned that preventive safeguards 
have not kept pace with the increase 
of commercial crimes against property, 
particularly embezzlement of mater- 
ials and merchandise. 

His talk was followed by the com- 
ments of three insurance managers: 
Charles H. Thiele, Federate Depart- 
ment Stores Inc., Cincinnati; E. Dean 
Damon, Parke, Davis & Co., Detroit, 
and T. V. Murphy, Maryland Ship- 
building & Drydock Co. Baltimore. 

It is generally believed, Mr. Fields 
said, that before 1940 the largest pro- 
portion of infidelity losses, both in 
terms of dollars and number of losses, 
involved loss of cash, including check 
forgery. The second World War 
changed that—perhaps, Mr. Fields sug- 
gested, because of the scarcity of 
materials and the increase in value of 
units of merchandise. Now, he re- 
ported, it “is believed that approxi- 
mately 75% of the dollar amount of 
fidelity losses is represented by the 
embezzlement or stealing of materials 
and merchandise.” 

According to crime 
Fields pointed out, 
against property 
1954 over 1953. 


reports, Mr. 
reported crimes 
increased 5.3% in 
Since 1950 such 


crimes have increased 26.7%, “or al- 
most four times as fast as the total 
population of the nation.” 

Raw materials, finished products, 
and scrap from manufacturing pro- 
cesses are the current prey of the dis- 
honest person, according to Mr. Fields. 
“The thief finds it easy to dispose 
of these materials either to receivers 
who buy with knowledge that the 
product is ‘hot’ or to the buyer who is 
willing to buy at a reduced price 


without requiring evidence of title. 
Because losses of merchandise 
are generally from large masses of 
such merchandise or materials and 


often take place over a long period of 
time, it is in most cases “extremely 
difficult to establish with reasonable 
accuracy the amount of such losses,” 
Mr. Fields noted. “This situation has 
resulted in what is generally referred 
to in the trade as the inventory short- 
age and has been and is the cause of 
great difficulty both to insured and 
insurers.” 


A fidelity bond, the speaker pointed 
out, insures an employer against the 
loss of his property through the dis- 
honest acts of employes. The employer 
must establish that he has a dishonest 
employe and that this employe has 
caused a loss of a given amount of 
property. “The mere fact that the 
books of an employer show a certain 
quantity of merchandise or materials 
on hand and when you go to look for 
them some of them are not there does 
not of itself establish either that such 
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The four references are to HOMEOWNERS. 


Springfield fieldmen want and are equipped 


to help you sell more policies. 
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SPRINGFIELD FIRE AND MARINE INSURANCE COMPANY + SPRINGFIELD, MASS. 


NEW ENGLAND INSURANCE COMPANY «+ SPRINGFIELD, MASS. 


MICHIGAN FIRE AND MARINE INSURANCE COMPANY «+ DETROIT, MICHIGAN 





merchandise or materials are not still 
in the employer’s possession or that 
they have been stolen by an employe. 
A fidelity bond is not intended to bal- 
ance your books or to cover mere dis- 
appearances or inventory shortages as 
such.” 

If the increase in this type of crime 
is to be halted, Mr. Fields declared, 
“there must be a close, friendly, and 
trustful cooperation between the 
prosecuting authorities, the employers, 
and the insurance companies. It is not 
my purpose or desire to urge punitive 
punishment or any over-rigorous pol- 
icy of prosecution, but it is suggested 
that any trend to condoning of such 
crimes can only lead to increases.” 

Equally important, if not more so, 
the speaker advised, is attention “to 
those preventive and safeguard meas- 
ures heretofore thought important only 
in connection with cash, checks, and 
securities. It is now as important to 
safeguard merchandise as it is the 
bank account.” Operations of receiv- 
ing, delivery, and inventory should be 
carefully controlled, he recommended. 
“If those involved will concentrate 
first upon a program of preventive 
measures and secondly upon what to 
do when such crimes occur, both in 
matters of prosecution and in investi- 
gation, this trend can be halted and 
perhaps reversed.” 

I know of no other type of business 
that has so many assets usually housed 
under one roof, subject to exposure by 
crime hazards as a department store, 
Mr. Thiele said. In fact, to those who 
are inclined to be dishonest, even 
slightly dishonest, department stores 
afford delightful and tempting oppor- 
tunities to practice their inclinations. 
Needless to say, therefore, insurance 
is secondary to protection. 

“The department store has usually 
set up within their own organization 
adequate mechanisms to control and 
prevent losses,’ Mr. Thiele said. “That 
these mechanisms have been success- 
ful is evident from the fact that in 
recent years there have been no large 
department store losses that I am 
aware of (by large I mean losses in 
excess of $50,000). 

“Our approach to insurance needs 
was to study our loss history for a 
number of years. We then made a 
management decision to assume all 
crime losses up to a definite amount. 
Our next step was to negotiate and 
place all risk comprehensive crime in- 
surance in the amount of $1,000,000 in 
excess of the assumption of expected 
losses, and covering our entire opera- 
tions. Premium for this insurance re- 

(CONTINUED ON PAGE 33) 











W. H. Stevens of Fred S. James & 
Co., Chicago, pictured at the AMA 
insurance conference there with O. E. 
Schwartz of the National Underwriter 
Co. 
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Tenn. Agents Take 
Realistic Look at 
Auto Competition 


At its annual convention Knoxville, 
Insurors of Tennessee heard a realis- 
tic discussion of competition in the 
private passenger automobile insur- 
ance field by a panel consisting of 
agent members, Rufus Ross Jr. of 
Columbia and W. P. Deese and Joe 
H. Bandy of Nashville. 

Inroads of direct writers into the 
field were discussed without any at- 
tempt to minimize their gains, the 
approach of some independent writers 
was reviewed, and _ possibilities of 
handling the business more economi- 
cally and efficiently were explored. 
There was no evidence of an uncom- 





George L. Goss R. H. Miles 


promising opposition to any change. 

None of the three panelists advocat- 
ed a_ specific soluticn to the local 
agent’s problem, but neither did any 
of them defend the status quo. The 
general tenor of the discussion was 
that some changes are going to have 
to be made, whether agreeable or not. 

With respect to number of policies 
rather than premium amounts, Mr. 
Ross pointed out, the bureau compan- 
ies are losing ground and the special- 
ty companies are gaining. An agent 
must increase the number of his auto 
policies by 10% every year to stay even 
and there isn’t an agent in Tennessee 
who is doing it, he declared. 

The better service which the policy- 
holder gets from his local agent can 
justify a price differential of 10% or 
maybe 15%, he said, but nct the dif- 
ferentials which presently exist. There 
is only one way to keep the business 
on the books, let alone new business, 
he said. That is to reduce the price 
differential. “The only way that can be 
done is by using the specialty com- 
pany methods, continuous policies, di- 
rect billing, reduction of commissions, 
elimination of flat cancellations and 
elimination of credit.” 

Agents object to these methods be- 
cause they may spread to other lines. 
That is true, he admitted, but un- 
fortunately, that is true whether local 
agents accept them or not. He said he 
would rather be on the inside where 
he has something to say about it than 
just sit by and watch his business dis- 
appear. It is true that the agency gives 
up more income than the company by 
a unilateral reduction of commission 
such as has been proposed, but “some 

(CONTINUED ON PAGE 30) 





Phillip A. DeVore and Henry W. 
Poellnitz have consolidated their 
agencies at’ Birmingham, Ala., under 
the name of DeVore & Poellnitz. P. A. 
DeVore Jr. will join the new organi- 
zation. He has been in the property 
management business five years. The 
new agency will be a partnership com- 
posed of P. A. DeVore, Mr. Poellnitz, 
P. A. DeVore Jr., and Helen L. Millar. 
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N.Y. UM Cover to Include Corporation 
Owned Cars Under Stock Companies’ Filing 


By ELOISE WEST 


NEW YORK—Superintendent Holz 
of New York announced that he had 
approved a stock company filing of an 
endorsement which broadens eligibil- 
ity for the new uninsured motorist 
coverage endorsement at a meeting of 
Greater New York Insurance Brokers’ 
Assn., here. 

The broadened endorsement will 
cover cars owned by corporations but 
used by employes for private pleasure, 
those assigned by corporations to em- 
ployes for use in their work and pleas- 
ure, and for individuals who do not 
own cars but drive cars owned by 
others who have purchased a named 
non-owner policy. There is also a sup- 
plementary endorsement in which the 
person who uses the corporation owned 
car for private pleasure can be named 
as insured. 

This cover was described in answer 
to a question by F. G. Holzhauer, man- 
ager of the automobile department of 
Royal-Liverpool, during a panel dis- 
cussion of UM coverage conducted by 
the brekers’ group. 

Joseph P. Craugh, vice-president of 
Utica Mutual, said that the mutual 
companies are about to file a similar 
plan to clear up the question of cor- 
porate owned automobiles. 

Mr. Holz declared that the depart- 
ment and the insurers, working to- 
gether, have just started and before 
another six months goes by every New 
York resident will be insured against 
uninsured motorists. 

Differences of philosophies between 
stock and mutual companies brought 
about the two forms of UM coverage, 
R. Newell Lusby, secretary of America 
Fore group, said. In many respects the 
forms are identical, but they differ in 
two ways. In the mutual company form 
(he referred to the form in this way 
although he admitted some mutual 
companies are writing the stock com- 
pany form) the companies state their 
intention to pay insured without ref- 
erence to the fault of either driver in 
an accident. They also differ in the 
disposition of disputes; the mutuals 
use an appraisal clause and the stock 
companies have an arbitration clause. 

He explained the history of the de- 
velopment of the coverage and said 
never has he seen senior insurance 
executives devote their capabilities in 
such a way to a problem of this kind. 
He said the superintendent didn’t ex- 
pect the entire problem of the unin- 
sured motorist to be solved by the in- 
surance group, the objective was a 
form of protection to minimize the 
economic risk. 

There are those who have written 
editorially, Mr. Lusby said, about the 
UM coverage and have brought about 
confusicns which should not have been 
brought about. The UM coverage is 
not a solution to any problem, they are 
a major step forward toward solving 
the problem, he said. If nothing else 
has been accomplished by the commit- 
tee that worked on the new coverage, 
t has been proved that if men of good 
will and intentions work together they 
can come up with results for the good 
of all, he said. 

Mr. Craugh explained that the mu- 
tuals came up with a coverage that 
was different from that of the stock 
companies because from the beginning 
they had certain misgivings about the 
cover. They were not predisposed to 
cast an additional burden on insured 
motorist by requiring him to settle 


the differences that would arise after 


sured and 
means of eliminating the differences 
which would arise over legal liability, 
he said, and decided to place the cov- 
erage on a 
A similar procedure is followed in the 


The mutual 


and when the 


insured, unin- 
They sought a 


between 
insurer. 


accident 


The way they 


regardless-of-fault basis. Mr. Craugh also 


medical payments program, he said. 
companies 
concerned about referring differences 
to arbitration. They believed that if 
cover 
throughout the nation, it would make 
too much of a burden on insured to 
have to find an arbitration board in 
the area in which he had the accident. 
solved this 
was to provide for the motorist to go 
to his own appraiser. 

agreed that the 
UM coverage is not the complete an- 


swer to the problem of the uninsured 
motorist. He pointed out that there 
are more than 1 million non-auto own- 
ers in New York. 

A wide gap still remains to be closed, 
he said. “Personally, I feel if it is a 
privilege to drive a car, every motor- 
ist should be required to prove finan- 
cial responsibility. I don’t advocate 
compulsory of the Massachusetts type, 
but New York should require finan- 
cial responsibility up to the limits of 
the FR law,” he said 

The mutual group is not trying to 

(CONTINUED ON PAGE 3%) 
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Odor Control Is A Profit Builder! 


How Airkem rescued millions of cookies 


Fire in a plant of one of the world’s largest baked goods 
manufacturers doomed $400,000 worth of cookies. Ship- 
ping cartons costing $40,000 were contaminated by the 
heavy smoke and left unusable. Management found that an- 
other supply of cartons was unavailable for several months 
and was faced with prolonged business interruption and 
heavy losses in product sales. Airkem Smoke Odor Service, 
however, quickly and completely killed the odors in the irre- 
placeable cartons. Millions of fresh-baked cookies, cakes and 
candies were shipped without loss. No smoke odor losses 
were suffered, nor was business interrupted. Cost of this 
service was slightly more than $1,000! 


Airkem Smoke Odor Service is available from coast to 
coast. Airkem trained experts remedy smoke, fuel oil, 
ammonia and many other odor conditions with complete 
effectiveness. 


Neutralizing smoke odor contamination is just one of 
the many odor control serv- 
ices performed by Airkem for 


Odor Control is a Profit Builder for 
pharmaceutical plants, sanitari- 
ums, hotels, circuses, transit lines 
and many other types of industries 
and institutions. 





business and industry. Treatment of offices and living areas 
for better air quality eliminates “ODOR IRRITATION,” 
makes more efficient working conditions and pleases custom- 
ers. Airkem aids management in reducing air conditioning 
costs by increasing the use of recirculated air. Maintenance 
problems for hospitals and institutions are simplified by 
the use of Airkem odor-controlling sanitation products. 
Finished products with disagreeable odors find greatet 
markets when Airkem additives neutralize their odors. 
Airkem formulas counteract odors everywhere quickly, easily 


and economically. 


Send coupon for more information. There’s no obligation! 


| AIRKEM, INC., 241 East 44th Street, New York 17, N. Y 

| Send me more information on ™ Smoke Odor Service 

| [] Air Conditioning Service — Product Odor Control 

[] Please have Airkem Field Engineer call 

| Name and title 

| Address wl 
| Company z . 

| City Zone. State NU-11-55 
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He KNOWS 
but he 
WON’T TELL 


j 


, / He’s keeping it to himself that his 
sales have jumped at an impressive 
rate ever since he started using The 
Camden's “Surprise Package.” It can do 
the same for you: build volume, bring 


bigger premium policies, “get through” 





to the tough prospect. Want to see how for 


yourself? SEND THIS COUPON... . NOW! 


! Fhe Cemden 


FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 






THE CAMDEN FIRE INSURANCE ASSOCIATION 
CAMDEN 1, NEW JERSEY 





Please send sample "Surprise Package” and show me how vr 


| can increase my present business. ADI 























Mavon to Give Extra 
10% to Agents Who 
Attend Ill. Meeting 


G. A. Mavon & Co. of Chicago is of- 
fering 10% extra commissions on new 
business to its producers who attend 
the annual meeting of Illinois Assn. of 
Insurance Agents, Nov. 27-29, at Chi- 
cago. The Mavon organization is pro- 
viding the extra dollars out of its own 
pocket during the months of Novem- 
ber and December. The contest applies 
to producers anywhere in the state. 

According to Phil G. Mavon, presi- 
dent, the offer is being made to induce 
more producers to support and join 
the Illinois association. Mr. Mavon 
comments, “We feel that an extra 10% 
on new business should provide in- 
centive to attend by helping the pro- 
ducer pay for the valuable meeting or 
for his dues or for any other purpose 
he chooses.” 

The producer will qualify for the 
extra commission upon proof of regis- 
tration at the convention. When he 
pays his November and December ac- 
counts, he will take the 10% addition- 
al commission and his list of incep- 
tions will be checked against Mavon’s 
records. 

The additional commission does not 
apply to liquor liability or workmen’s 
compensation. 


Study 17% Hike in 
Auto BI Rates in Okla. 


Oklahoma insurance board has tak- 
en under advisement a_ requested 
17.8% increase in automobile liability 
rates following a public hearing at 
Oklahoma City. 

The increase, requested by National 
Bureau of Casualty Underwriters, re- 
sulted in a strong protest from Semi- 
nole county. The filing asked that dri- 
vers in that county be jumped from the 
lowest rate level to a level with Okla- 
homa City and Tulsa. 

The bureau lost in March a bid to 
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To Honor Johnson of 
N. J. Department; 


McNicholas Successor 

After 44 years with the New Jersey 
insurance department, Benjamin B, 
Johnson, deputy commissioner, is re. 
tiring. Commissioner Charles R. How- 
ell was chairman of a general commit- 
tee arranging for a testimonial dinner 
for Mr. Johnson which was held in 
Trenton. 

The affair drew together a great 
many leaders in the _ insurance 
business because of Mr. Johnson’s wide 
acquaintance and because of the high 
regard and respect in which he is held. 
There were several brief, testimonial 
talks by members of the business, 
among them one by B. C. Vitt, presi- 
dent of American, who spoke for 
the fire and casualty business and one 
by Harry G. Mather of Trenton, presi- 
dent of New Jersey Assn. of Insurance 
agents, who spoke for agents. 

Mr. Johnson entered the insurance 
department at Trenton as a clerk in 
1911. After service in the army in 
world war I he rejoined the depart- 
ment as chief clerk in 1919. In 1926 
he was made assistant deputy, in 1943 
special assistant deputy and chief of 
the rating section, and in 1951 deputy 
commissioner in charge of the insur- 
ance division. 

Commissioner Howell has appointed 
Timothy A- McNicholas, chief exam- 
iner and special assistant deputy com- 
missioner of insurance company liqui- 
dations to succeed Mr. Johnson. 

Mr. McNicholas joined the depart- 
ment in 1926 as assistant chief exam- 
iner and was appointed chief examiner 
in 1943. Before entering the department 
he spent several years in the public 
accountants field specializing in finan- 
cial institutions. 





Cal. Buyers Hear Glass 
About 50 members attended the 

October meeting of northern California 

chapter of National Insurance Buyers 

































NAME win an 18.6% increase and initiate the Assn. at San Francisco, at which the 
7-class plan. The proposal was called principal speaker was David Glass, 
the “discriminatory. superintendent of protection and engi- 

ADDRESS, sans neering of Fireman’s Fund group, who 
i Greater Buffalo Assn. of Insurance tajked on insuring multiple locations. 
Agents presented a check for $250 to @ommissioner McConnell of California 
anes Miss Madge Taggart, city judge of Buf- gave an informal talk in which he 
r? , Kenn ‘ a ; coowen oem  falo, to pay her expenses at the traffic cient a f th t broaden- 
ay <3 court conference at Northwestern uni- Teviewed some of the recent bro 
versity law school. ing of coverages in the state. 
Kurt Hitke 6& COMPANY, INC 
N T fi Tix = rv * . 
NATIONWIDE INSURANCE SERVICE 
GENERAL LIABILITY — TAXIS — TRUCKS — BUSSES — FINANCIAL RESPONSIBILITY — SURPLUS LINES 
‘ fee 175 West Jackson Bivd. 
CHICAGO 4G, ILL. 
¢ WAbash 2-3622 
343 North Calvert St. 
903 Central Bank Bidg. BALTIMORE 2, MD. 
DENVER 2, COLO. MU, 5-2504 
Amherst 6-0243 
) ” Reisch Building 
SPRINGFIELD, ILL. 
; 233 Sansome St. 8-4305 
SAN FRANCISCO 4, CAL. NE. 
q EX 2-8842 aa nn on 
Atweod 1635 
‘ 1535 Wilshire Bivd. 
. LOS ANGELES 17, CAL. 7950 Biscayne Bivd. 
DU 8-3161 MIAMI! 38, FLA. 
89-7523 
4403 N. Central Expressway 
DALLAS 5, TEXAS 
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Panelists at AMA Insurance Parley 
Explain Good and Bad of Their Jobs 


Panelists at a well-attended after- 
noon session last week of the insur- 
ance conference of American Manage- 
ment Assn. in Chicago outlined duties 
and opportunities of their job as in- 
surance Managers and explored ways 
of increasing the stature of their pro- 
fession. 

It was brought out at a question 
period following the panel talks that 
insurance managers sometimes are 
“kept in the dark” about certain com- 
pany operations about which they 
should be informed because of an in- 
surance standpoint. 

As an example, it was cited that a 
certain big corporation bought an air- 
plane, an important insurable piece 
of equipment, and the insurance man- 
ager didn’t find out about it until the 
last minute. 

“If we’re going to increase the sta- 
ture of our jobs,” a panelist warned, 
“we’ve got to do a little leading and 
we’ve got to influence management’s 
policy toward insurance.” 

Insurance managers participating in 
the panel were: Edwin T. Berquist of 
Pure Oil Co., Chicago; James C. Cristy 
of Upjohn Co., Kalamazoo, Mich.; Casi- 
mir Z. Greenley of International Min- 
erals & Chemical Corp., Chicago, and 
Joe T. Parrett of Carnation Co., Los 
Angeles. 

The insurance manager who wants 
to be more than a policy renewal 
clerk, more than the broker’s and in- 
surer’s errand boy; the manager who 
wants to establish and raise the pro- 
fessional status of the corporate in- 
surance administrator in the business 
and in the company for which he 
works must operate in a manner to 
justify the advancement, Mr. Parrett 
said. 

. e . 

His company has no written or stated 
policy. A stated policy to be workable 
must be so broad that it doesn’t mean 
much. If it is too definite, it doesn’t 
leave room for the exercise of judg- 
ment by the insurance manager. To 
build his stature requires the oppor- 
tunity to exercise judgment and as- 
sume responsibility which will in itself 
be a step toward recognition. The real 
and worthwhile challenge is to create 
an insurance philosophy rather than 
a statement of policy. 

He urged buyers to do a better job 
of letting management know what they 
were doing and how they do it, to do 
a little more leading and a little less 
following. 

Mr. Christy said Upjohn Co. has no 
formal description of the insurance 
manager’s job. It is agreed that his 
first responsibility is to execute cor- 
porate policy with respect to assump- 
tion and insurance of risk. He is also 
responsible fer the financial and tech- 
nical aspects of employe insurance 
and for the administration of retire- 
ment plans. 

The Upjohn insurance manager has 
recommended, and the treasurer and 
the chief executive have approved, a 
general rule for deciding which risks 
are significant enough to be insured. 
The interpretation of this rule is left 
to the insurance manager, subject to 
review by the treasurer, but the rule 
and its application are reviewed each 
year with the chief executive. 

The rule calls for small risks being 
assumed by Upjohn and only the large 
ones being transferred to insurers. 

The company used to assume the 
risk of loss to merchandise consigned 
to agents because the risk was well- 


spread geographically and the maxi- 
mum loss at one time could not ex- 
ceed $3,000 or $4,000. Likewise insur- 
ance on plate glass had been discon- 
tinued. But films, projectors and cam- 
eras were still being insured though 
the largest single off-premises expo- 


vertising exhibits sent around the 
country to medical meetings were be- 
ing insured while away from company 
property though the most expensive 
exhibit could be replaced for $2,500. 
The company insured some houses on 
land acquired for industrial purposes. 
The rental income was not important 
and everyone agreed the houses would 
never be replaced if destroyed by fire. 


Six years ago the rule started at $2,- 
500. That is, in general, risks below 


$2,500 were insured. During the six 
years the rule has been changed twice 
and now stands at $25,000, he said. 
The insurance manager is a special- 
ist and should know insurance better 
than anyone else in his company, Mr. 
Cristy commented. He can take part in 
major insurance decisions by recom- 
mending needed changes and backing 
up his recommendations with sound 
reasoning. Top management is ulti- 
mately responsible to the owners on all 


sure was never more than $600. Ad- 


$2,500 were assumed and risks above 


(CONTINUED ON PAGE 22 








A Million Small-Business Prospects 
Need This Insurance... 











4, ; 
_ a good look at the smaller stores and offices in your 
community. Consider the huge potential in those with 


less than eight emplovees. 


Comparatively few of these people need complex surveys. 
The great majority aren't insurance 
advice. Agents and brokers don’t knock on their doors 
twice a week. Yet if vou offer them a multiple-coverage, 


getting competent 


single-premium package that fits their needs, they'll buy 
it and be grateful to you. 


Storekeepers Burglary and Robbery 

This policy was just recently broadened and improved. 
It’s easy for the prospect to understand — and easy for you 
to rate and write. It covers against inside robbery, outside 
robbery, kidnapping, safe burglary, theft from residence or 
night depository, burglary outside business hours, robbery 
of watchman, and damage caused by such crimes or attempts 
at them. The basic contract provides $250 coverage for each 
of the seven perils involved. $500 on each peril costs 50% 
more, and $1,000 costs only 21% times the basic charge. 


Send for Free Sales Bulletin 








HOW TO SELL STOREKEEPERS AND OFFICE 
BURGLARY AND ROBBERY POLICIES 








Sales and Promotion Plan 

A new issue of Security-Connecticut’s Agency Sales Bul- 
letin contains a complete selling plan with many valuable 
tips on this newly revised policy for which there are hundreds 
of good prospects in the average community. The Bulletin 
has special selling tips that help make this contract easy to 
sell. There’s a new, attractive, three-color folder that can be 
used not only for pre-call mailings, but also in the interview 
to help you make the contract crystal-clear to your prospects. 
There’s a suggested letter to prospects that will help you 
get more, and more favorable, interviews. There's a table 
that will help vou judge how many prospects there are in 
vour community, both for the storekeepers policy, and the 
corresponding office policy, largely for professional men. If 
vou follow the plan suggested in this new Bulletin, you'll not 
only sell these policies, but you'll discover good prospects 
for many other lines, personal and commercial. 


Your Security-Connecticut Fieldman 
This 1s just one of many services your Security-Connecticut 
fieldman is equipped and eager to give you. He’s had years 
of experience in being a useful man-about-the-agency for 
some of America’s finest, both big and little. Our Agency 
Sales Bulletins are typical of the available tools which imple- 
ment the value of these fieldmen’s services. 


SECU RUT Y¥ incunance comrany of naw naven 
ree CONNECTICUT nccmniry comeany 


FiReEeE @ MARINE @ CASUALK TY @ 
WOME OFFICES: New Hawen, Conn. PACIFIC DEPTS 


BONDS 


243 Battery St.. San Francisco, Calif 


SSeS eee SSS SSS eaeaaans 
SECURITY-CONNECTICUT COMPANIES 
Department 


Please mail me, without cost or obligation, a copy of your new Agency 
Sales Bulletin on the Storekeepers Burglary & Robbery Policy. 


27-D, New Haven, Connecticut 











(PLEASE PRINT?) 





Name 
: : Agency 
A copy of this new Bulletin will be mailed to 
you, free and without the least obligation, if Street 





you will simply complete the coupon. It may 


City or Town 


State 





well help your agency toward important new 
premiims and valuable clients. 
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Thoughts... 


on the high points of 
SPECIAL PURPOSE INSURANCE 





ecause our service is unique, 
as well as necessary and constructive, 


we repeat: 














THE NEW... 


the kind that is bred in knowledge and experience. 


requires courage 


LEXINGTON solves new and old unanswered problems of insurance or 
self-insurance. 

LEXINGTON writes deductibles, budget plans and re-insurance for self- 
insurers, and it has covered many risks not previously thought to be 
marketable. 
QUALITY... 


LEXINGTON’S unusual covers obviously have no tariff rate precedence 


not price 


but the company means to charge full rates for the risks it runs. 


BASIC... 


LEXINGTON is Competitive in Ocean and inland marine and other places 


needs 
where “filed” companies may, if they choose, meet competition. While 
licensed as a multiple line company, it avoids risks likely to develop 
protracted losses. 

LEXINGTON works for brokers who control all or part of an insurance 
account, Of it acts as an insurance Company's insurance company, or it 
works directly for an insured when circumstances justify. 

LEXINGTON may write insurance applying in any state but it may not 


negotiate insurance w/thin a state where it is not licensed to solicit. 


HEIN GLON 
INSURANCE COMPANY 


DELAWARE OFFICE: 301 WEST ELEVENTH STREET, WILMINGTON 


EXECUTIVE OFFICE: 177 STATE STREET. BOSTON. MASSACHUSETTS 


OFFICERS AND DIRECTORS 


FREDERIC C. CHURCH CHARLES COLBY HEWITT 
Chairman Prestdent 
STANLE H. KING FRANK W. HUMPHREY 
Treasurer Vice President 
COLLINS GRAHAM 
Secretar) 
COL LLARD F. ROCKWELL WM. WOOD PRINCE 
Chairman President 
well M ( anie Union Stock Yard & Transit Company 
Rockwell § g Axle ¢ I Trustee Central Mfg. District 
AMES MINOT ALFRED C FULLER 
Partner Chairman 
a We a ( Fuller Brush Company 


Let your friends in industry know of this unique 
and constructive insurance market for buyers of quality. 


SLL LON LON LOLOL LL LLL 
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PHD Rates Reduced 
Substantially in II. 


Rates and rules have been revised 
in Illinois by the National Automobile 
Underwriters Assn., effective Nov. 1. 
The reduction in rates will amount to 
about $4 million. 

Private passenger $50 deductible 
collision premiums are reduced 7%, 
with no change in a few territories and 
reductions as high as 25% in others. 
The $100 deductible is reduced an av- 
erage 9%, with a maximum of 26%. All 
collision rates are reduced for private 
passenger automobiles if there are no 
drivers under 25 and there is no bus- 
iness use. 

The comprehensive rates are re- 
duced 5% in Joliet, Rockford and De- 
catur and 912% in Chicago suburban 
territcry. However, these revisions ap- 
ply only to certain types of automo- 
biles and are confined to specific age 
groups. 

Commercial local hauling fire, theft 
and comprehensive rates are reduced 
4% and collision 13%. 

Commercial intermediate and long 
distance hauling fire, theft, and com- 
prehensive rates are reduced 14144% 
and collision 8%. 


Am. General of Minn. 
Changes Name to 
American Reliable 


American General of Minnesota has 
changed its name to American Relia- 
ble. The company is embarking on 
an expansion program and made the 
change in title in order to avoid a 
conflict with American General of 
Texas. 

American Reliable is now operating 
in six states, having been licensed re- 
cently in North Dakota and Alabama. 


Western Loss Me» 
Elect D. S. Lightfoot 


New officers elected at the annual 
meeting of Western Loss Assn. last 
month at Chicago are: President, D. S. 
Lightfoot, Springfield F. & M. group; 
vice-president, L. H. Bowers, Fire- 
man’s Fund, and secretary-treasurer, 
A. M. Devroye, Millers National. The 
outgoing president is Axel Nelson of 
America Fore. 


N. H. Agents Endorse 
N. Y. UM Coverage 


The executive committee of New 
Hampshire Assn. of Insurance Agents 
has unanimously endorsed the unin- 
sured motorist coverage being written 
in New York. 

Complying with the vote of the exec- 
utive committee, the association has 
requested the New Hampshire insur- 
ance department to secure this cover- 
age for New Hampshire. The depart- 
ment is currently making a study of 
the New York plan. 


Boston APCU Correction 


Boston Assn. of Property & Casualty 
Underwriters was erroneously identi- 
fied in the Oct. 27 issue as Boston 
CPCU. This group is not part of CPCU. 


Preferred Mutual Enters W. Va. 

Preferred Mutual Fire of New Ber- 
lin, N.Y., has been licensed in West Vir- 
ginia where it will operate at a uni- 
form deviation of 15%. The state will 
be under the jurisdiction of Carl R. 
Siegrist. 

Approval has also been received for 
a 15% deviation in Maryland where 
the company formerly wrote at full 
rates with dividends at expiration. 


—. 


American Re and 
American Reserve 
Propose Merger 


Directors of American Re and its 
subsidiary American Reserve have ap- 
proved a plan for merger, to be voted 
on by stockholders Dec. 5. If approved 
by stockholders and the insurance de. 
partment, the merger, under the name 
of American Reinsurance Co., will be- 
come effective Dec. 31. 

The few remaining stcckholders of 
American Reserve will receive cash 
for their shares. Capital of American 
Re will remain unchanged and there 
will be no changes in personnel. 

The combination will give the mul- 
tiple line American Re assets of about 
$80 million and capital and surplus of 
more than $25 million. 


Home Transdors 
Grady to Chicago 


Home has transferred Vice-president 
and Secretary L. Vaughan Grady from 
New York to Chicago, effective Jan. 1, 
He was in charge of casualty for Home 
Indemnity several years. Mr. Grady 
will succeed Vice-president R. E. Min- 
ner, recently transferred to the home 
office. 


Midland National 
Increases Surplus 


A contribution to surplus of Midland 
National of Chicago in the amount of 
$100,000 was made by the stockholders 
Sept. 14. As of Sept. 30, the company 
has capital of $300,000 and surplus to 
policyholders of $624,313. 

Midland National was organized in 
November of 1953 and was formerly 
known as Exchange Ins. Co. The offi- 
cers are: President, Kurt Hitke; vice- 
presidents, W. K. O’Connor and J. H. 
Kolkmeyer; secretary, Robert L. 
Dahme, and treasurer, Robert K. Hitke. 

The company last week was licensed 
in Georgia and has applications pend- 
ing in additional states. 


Insurer Ties Up Builder's Assets 

United Pacific has obtained a court 
order freezing all assets of R. E. Dunn 
& Co., Nashville general contractor, to 
conserve their interest in performance 
bond coverage on about 10 construc- 
tion projects the contractor says cannot 
be completed. About $750,000 is in- 
volved in the incompleted work with 
the insurer facing a possible loss of 
$200,000 with a possible recovery of 
$70,000 from assets of the contractor. 
Mr. Dunn died of poisoning at a New 
Orleans night club in 1950. 





Fire & Cas. Ohio $500. 
Casualty Ill. 600. 
Bond S. Ag. Chicago 600. 
Cas. Agt. Cook Co. 525. 
Fire Agt. Ill. 475. 
I. Marine Agt. Cook Co 600. 
Group S. Agt. Chicago 500. 
I. Marine Agt. Minn. 550. 
State Cas. Agt. Ill. 800. 
Fire-Cas. Agt. Missouri 525. 


Confidential Handling all Inquiries 


FERGASON PERSONNEL 


330 S. Wells St. Chicago 6, Ill. 
HArrison 7-9040 
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NAI President Offers 
Plan for Improving 





would be popular. Mr. Grinstead said 
this may be true, but the business does 
not know. These impressions may come 
from a vocal minority rather than a 


coverage? 

Mr. Grinstead noted that consumer 
studies have led the way in such di- 
verse fields as automobile design and 


about the efforts to speed up adjust- 
ments in court procedures, about the 
reasons for rate changes, new cover- 
ages, or bias news reports. The pub- 



































majority demand. There is no way department store operations, and simi- lic service of assigned risk plans is 
e of knowing what price the buyers are lar studies should be equally produc- known to few except those who come 
and its Status of the Business willing to pay for what they seem to tive in insurance. in contact with them. Further, Mr. 
ave ap- ee ; want. Many companies have a feeling - . ° Grinstead pcinted out, many of the 
e voted L. H. Grinstead, president of Beacon that the average buyer thinks com- A close contact between the industry efforts to tell the public of such de- 
proved Mutual Indemnity and retiring presi- pulsory will answer the uninsured mo- and the public must be developed, he velopments are so full of insurance 
nee de. dent of National terist problem, but it is not known asserted. Such an idea is generally ac- jargon that many readers are more 
e name Assn. of Independ- whether this is a conviction or an cepted, but there is little effective confused than informed. 
vill be- ent Insurers, in his opinion. How does the public look upon work being done. The business is slow Although a few companies have 
address at the impoundments, unsatisfied judgment to publicize its ideas even to its own reasonably effective public relation 
ders of NAII igh funds or the new unsatisfied claims employes. Hardly anything is said (CONTINUED ON PAGE 238) 
=~ this week in Chi- 
seul cago suggested a 
1 there § three-way pro- 
>}, ; gram for the asso- 
e mul. | ciation and for the 
f about | industry covering 
plus of | social-public rela- 
tions, consumer 
kes, and company" mie A HELPING HAND 
likes, and company 
self-regulation. 
Before presenting his program, Mr. 
) ; Grinstead went over thorcughly the AT THE 
: reasons why it is needed. He discussed 
esident the social aspect of insurance and its 
y from public relations from that standpoint, O S 
Jan. 1, explaining that the business has gotten G RASS RO T 
* Home itself in a position with the public 
Grady where it is the philosophy of the pol- 
. Min- icyholder that insurance is a dead loss LEVE L 
» home if the premium, as a minimum, can- 
not be recovered, and that this is a 
right and duty of an insured. He tcok 
up regulation from the aspect of pro- 
tection of the public and its accom- sate 
panying legislation, including efforts 
lidland to enact valued policy laws, compara- 
unt of tive negligence rule, direct action i Th + C7 + Li h LI d| 
1olders against insurers, repeal of guest sta- - 4g ITC Ig Uf 0... 
mpany tutes, removal of wrongful death limits, lo 
slus to and the idea of imposing the payment- | J Pe | 
regardless-cf-fault as a substitute for {WINS A 0 
zed in determination of liability. In the regu- K 1 i OEE q (?] 
rmerly latory area, he added, bills are being , | oe - } 
e offi- introduced to control company opera- j rd é - ; 
- vice- tions and there is a trend in the de- | 7 go 
I. partments to enter intimately into the ~~ As 2 
t L. management and operations of insur- 4 ies, © _ ,) 
+41 ers. The public is interested in the ex- (, y J pr . ; 
a pense of insurance and the reasons for | Af ( = | os 
pend- it, and the government has made in- | i = , i+ 
roads thrcugh its own insurance pro- . 4 ' 
grams. THE advertisement shown here is available h ee 
ats . . . | free to any North American Accident repre- Here's a Low Cost Way J 2] _ 
court Mr. Grinstead said his program is | sentative for reproduction in his home pee pd et og ) 
Dunn designed to acquaint the industry with | or community newspaper over his own : 
tor, to its responsibilities and possibilities and | ‘S!$ature w at ~—s : 
mance to set up a basis for self regulation. The grass roots philosophy which has ; I aa . 
struc- 5 He recommended: led to the planning of advertising support boven special life insurance for pen 
_e- That the stake of society in insur- at the home community level is characteris- . jumps” five times in amount at age 21! 
“with ance be recognized, and that as a social tic of North American Accident’s agency be 
oss of industry most of the insurance prob- operation. We aim to star not ourselves but reg > . 
ry of lems, including legislation, arise from you, the producer. where you need top bill- ’ 
‘actor. this fact. Social thinking, therefore, ing—in your home community. 
| New scenic poeta hg the _ You will notice too that the Juvenile 
—— That an insurance buyer analysis be Estate Foundation Plan which we wig de- PLEASE F PON 
made to find out what the public scribing in the ad is a very salable item. BF pease furmsh me further im AMERICAN ACCIDENT INSURANCE 
wants and what the complaints are. The best advertising in the world is ineffec- i company 
Some companies, some magazines, and tive if the item sold is not exciting. We 
some universities have done work here, design policies with appeal and then we ' 1 AGENT'S NAME 
500. but to be effective this should be an help you merchandise this appeal. Oo ADDRESS AND PHONE HERE 
600. industry or at least an association pro- To find out how you can participate in our a 
600. ject. local newspaper advertising campaign and  egxses eee 
525. That an administrative framework swing the torce of really field-minded un- \ 
475. for self-policing be set up that would derwriting and agency departments behind ‘ saieidtine sai aa 
include regulatory officials in the in- you, write S. Robert Rauwolf, Vice Presi- 
600. dustry if they want to be represented. dent. at the address below: 
500. NAII should lead the way, he said, ? » ai 
550. by setting up a code for its members 
and subscribers. a ~ - —— - 
aa The general impression is that the NORTH AMERICAN ACCIDENT INSL RANCE 
‘ public wants protection against auto- COMPANY 
ies mobile loss regardless of fault or re- 
gardless of whether the other party is 209 SO. LA SALLE ST. CHICAGO 4, ILLINOIS 
EL Insured, ignoring the age or the con- 
dition of any driver who can get a li- 
Ml. cense and that a package policy pro- LIFE + ACCIDENT -+ HEALTH 
viding all or most of these coverages 
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DIRECTORY OF RESPONSIBLE 








INDEPENDENT ADJUSTERS , 





CALIFORNIA 


NEVADA 








MAXWELL ADJUSTMENT BUREAU 
John J. Maxwell 
INSURANCE ADJUSTERS 
Fire — Auto — Inland Marine 
Suite 101, 3757 Wilshire Bivd. 
Los Angeles 5 DUnkirk 2-2301 








3p R. L. GRESHAM & CO. 
rae Multiple Line Adjusters 
410 E. Carson Ave. 
Las Vegas, Nev. 
— ing A ge f and Ploche, Nevada—St. George and 


tah—Kingman, Arizona—Needles and 
ener. California, and Intermediate Points 











ILLINOIS 


NEW MEXICO 








Since 1920 
E. 8. GARD & CO. 


Chicagoland Casualty Claims 


175 W. Jackson Blvd. WAbash 2-8880 





¥ PLETE 
R. E. Comiskey necuaiM 
Adjustment ites nnd 
Company [[momee 
ADJUSTERS, 








PROFESSIONAL BUILDING SOUTHEASTERN 
P. ©. Box 205 Phone 3-2735 NEW MEXIco 
HOBBS, NEW MEXICO = AND WEST TEX. 











JAMES J. HERMANN CO. 
<i 175 W. Jackson, Chicago 
; HArrison 7-9381 





O. R. BALL, INC. 


<A Fire — Inland Marine 
BS ha Allied Lines 
EIT] 1544 Hanna Building 
f . Cleveland 15, Ohio 
Phone SUperior 1-7850 
a Ae Night Phones: ERieview 1-0887 


FLorida 1-5095 














J. R. McGowan, Pres. 


=s3.. THOMAS T. NORTH, INC. 


Se 
ESS] Adjusters All Lines 

: Phone HArrison 7-3230 
ommtiee 175 W. Jackson Blvd., Chicago 4 


THOMAS D. GEMERCHAK 


Insurance Adjustments 


All Lines 


416 Citizens Bldg., Cleveland 14, Ohio 
Phones Off. Su. 1-2666 — Res. Fa. 1-9442 














J. L. FOSTER & R. K. FOSTER 


Insurance Adjusters 
First National Bank Building 
Springfield, Illinois 


BRADFORD ADJUSTMENT SERVICE 
407 N. Wayne St., Room 208, Piqua, 0. 
Phone Piqua, Ohio 2825 
Night Phone Troy, Ohio 26562 
Adjusting All Lines for Insurance Co's. 





OKLAHOMA 











Fire Inland Marine Casualty 
LIVINGSTONE 
ADJUSTMENT SERVICE 
619 E. Capitol Ave., Springfield, Illinois 
Branch Offices: Decatur — Mattoon — 
Mt. Vernon — Belleville — Quincy 
Covering Centrai and Southern Illinois 
All Lines of Fire & Casualty 


Cc. R. WACKENHUTH AND SON 


Cc. R. WACKENHUTH R. C. WACKENHUTH 
ADJUSTERS FOR THE COMPANIES 
ALL LINES 


507 Orpheum Building, Tulsa, 
Phones LU 2-5460 


Oklahoma 
GI 7-3850 








UTAH-IDAHGO 








, Chicago 6, Ill 


330 So 


JOHN H. HUNT & co. 





24 Hou r Service 











INSURANCE ADJUSTERS 
Re ryote bmg wage lage 








Allstate Quits Conn. 
Fire Certificates 


At a hearing held by Commissioner 
Spellacy of Connecticut Allstate 
agreed to discontinue use of its present 
fire insurance extension certificates in 
that state. Such certificates, Mr. Spel- 
lacy said, are permitted by law, but the 
effectiveness of those in use by All- 
state were conditioned upon the pay- 
ment of the premium and required no 
cancellation notice to either policy- 
holder or mortgagee if the premium 
had not been paid. In that respect 
those certificates, in the opinion of 
the commissioner, do not conform with 
the requirements of Connecticut’s stat- 
utory fire insurance policy. 

At the hearing disapproval of some 
of the questions and declarations in 
Allstate’s automobile application forms 
and automobile insurance policy forms 
was discussed. One declaration, per- 
taining to any prior cancellation of au- 
tomobile policies by any insurer or 
refusal to issue a policy, applies not 
only to the applicant but to all mem- 
bers of his household. Another deals 
with suspension, revocation or refusal 
of a driver’s license and also applies 
to the applicant and all members of 
his household. 

The objectionable features of these 
declarations, according to the commis- 
sioner, are that in the automobile ap- 
plication form, there is time limit dur- 
ing which a policy may have been 
canceled or refused by any insurer 


and ne time limit during which a 
driver’s license may have been sus- 
pended, revoked or refused, and the 


inclusion of the members of the appli- 
cant’s household in the application 
form and the policy form. 
Conceivably, Mr. Spellacy said, there 
might be four or five members of a 
household, each operating an automo- 
bile and unknown to each other, a 
policy may have been refused or can- 
celed by an insurer on one of those 
members, and the absence of time lim- 
itation on both questions in the appli- 
cation form is particularly hazardous 
from the applicant’s point of view. He 
said these applications often are hur- 
riedly prepared by the agent, who is 
expected to check the correct answer, 
and with an incorrect statement in 
either the application or the policy, a 
car owner could be left without pro- 
tection at the time of an accident. 
At the conclusion of the hearing the 
company asked the opportunity to be 
heard again on the auto questions. The 
request was granted. Mr. Spellacy, 
however, urged all policyholders care- 
fully to examine their policies or bind- 
ing receipts to make certain that all 


Four Insurers Get a 
U.S. Tax Unit Bonds 


Four companies and one agency have 
been awarded contracts to furnish 
surety bonds to cover internal revenue 
service employes during the year be- 
ginning Nov. 1. Total premiums are 
$32,236. Manufacturers Casualty got 
the largest share of the business, with 
premiums of $15,167. Lumbermens Mu- 
tual Casualty’s award amounted to 
$7,140 in premiums, Henry Hughes Co, 
of New York City, representing Manu- 
facturers Casualty, $5,892, Ohio Casu- 
alty, $2,632, and American Casualty, 
$1,403. 

Bidders were allowed to elect to bid 
on any or all items if they were li- 
censed to do business in the locality in 
which the coverage will exist. Position 
schedule bonds were placed on each in- 
dividual regional office and the nation- 
al office. The blanket position bonds 
were written on district offices. 

Under the combined district blank- 
et position bond, additional indemnity 
endorsements for $20,000 are included 
on each district director and assistant 
and chiefs and assistant chiefs of the 
collection division, cashier’s branch, 
the delinquent accounts and returns 
branch and $10,000 for tellers. En- 
dorsements in similar amounts were 
attached to the combined district blank- 
et position bonds for similar positions 
in the regional offices and also to the 
district blanket position bonds. 





IAC Midyear to Be at 
Philadelphia, Nov. 21 


Insurance Advertising Conference 
will hold its semi-annual meeting Nov. 
21, at the Warwick hotel, Philadelphia. 
Edmund V. Schenke of Royal-Liver- 
pool, vice-president and _ program 
chairman, said a reception will be 
held for all conference members the 
preceding evening of Nov. 20. Wives 
will be welcome. 

The meeting will be devoted entirely 
to seminar sessions. Chief topic of dis- 
cussion will be the first issue of IAC 
News Letter. The morning session will 
be conducted by a panel of four con- 
ference members. Alden M. Taylor 
of Phoenix of Hartford, chairman; 
Robert E. Brown, Jr. of Aetna Life 
group; Lewis S. Dabney of Employers 
group; and John W. Pratt of Home in 
Philadelphia. A representative group of 
key executives from various state 
associations of insurance agents will be 
invited to participate in this session. 

The afternoon will be devoted to the 
business session at which many issues 





RATED BY “BESTS” 
“A” + EXCELLENT 





WE INVITE AGENCY INQUIRIES IN FLORIDA, 


NON-ASSESSABLE POLICIES 


Chas. W. Walter 
President 





ESTABLISHED 1894 
1OWA, MINNESOTA AND WISCONSIN. CERTAIN TERRITORIES OPEN FOR AGENCY REPRESENTATION. 


ILLINOIS, INDIANA, 


Robert S. Barber 


Secretary 


Phone HArrison 7-0153  Nioht—COrnelic 7-0182 Sonnenkalb Bldg. - Pocatello, Idaho statements are correct. confronting the IAC will be discussed. 
2 “CHOOSE YOUR COMPANY AS YOU CHOOSE YOUR FRIENDS” 
WEST BEND MUTUAL FIRE INSURANCE COMPANY 
WEST BEND, WISCONSIN 
STANDARD—UNIFORM UNEXCELLED SERVICE 


AN AGENCY COMPANY 


PREFERRED RISKS 
SPECIAL RATES 
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13% of N. Y. Autos 
Uninsured for BI, PDL: 
Percentage Rising 


New York motor vehicle bureau’s 
automobile liability insurance survey 
show that at least 13% of registered 
motor vehicles in the state are uninsur- 
ed. Motor Vehicle Commissioner Jo- 
seph P. Kelly reported that as of the 
close of business Oct. 7, the survey dis- 
closed 3,917,858 registered vehicles 
covered by at least 10/20/5 liability in- 
surance, while 587,219 did not have 
insurance at the time of registering for 
1955, compared with more than 4.5 
million vehicles aready registered for 
1955. 

In the past three months, the per- 
centage of uninsured at the time of 
registration has risen steadily. As of 
last July 15, it was only 11.5% of the 
4,140,102 vehicles registered. 

The insurance survey, required by a 
1954 law, will be continued until the 
end of the year and will cover all 
registrations for 1955. This is the first 
such check of insurance coverage in 
New York. Previously, only available 
information was the insurance cover- 
age of persons involved in reportable 
accidents. On the basis of that samp- 
ling, it had appeared that about 95% 
were covered. 





After Protests Against 
Producer Loyalty Oath 
Rule, Holz Withdraws It 


After putting into effect a ruling 
that applicants for agents and brokers 
licenses in New York state had to 
swear that they were not members of 
any of the 130 organizations that have 
been listed by the U. S. Attorney Gen- 
eral as communist or fascist, the New 
York Insurance department discontin- 
ued the requirement. 

In the meantime insurance workers 
of America CIO, American Jewish 
Congress and New York Civil Liber- 
ties Union protested to Gov. Harriman. 
S. C. Vladeck of the Civil Liberties 
Union, said there was serious doubt 
being member of Ku Klux Klan or the 
communist party had any bearing on 
the business of being an insurance 
producer. 

In withdrawing use of the subver- 
sive organization questionnaire for li- 
cense applicants, Insurance Superin- 
tendent Holz said that he wished to 
reconsider the question of whether the 
rule is one which should have legisla- 
tive sanction before adoption. 





Record Attendance for 
Course on Homeowners 


at Michigan State 


LANSING,—The course in “Home- 
owners and Comprehensive Dwelling 
Policies,” conducted at Michigan State 
university recently, attracted an en- 
rollment of 132 agents. It was the most 
largely attended course of instruction 
in the past seven years’ program spon- 
sored by Michigan Assn. of Insurance 
Agents and co-operating groups, in- 
cluding the insurance department and 
the university’ extension department. 
Joseph C. Finnell Jr., president of 
Finnell & Finnell, state agents was the 
main instructor, assisted by Carl E. 
Case, Pearl, and Donald Peckham, 
Great American. Mr. Finnell had ap- 
peared on a panel discussion at the 
Grand Rapids convention and had 
made such an impression that many 
agents had requested he provide more 
extensive coaching in the subject. 





King & Ramsay Honored 

King & Ramsay, state agents, of De- 
troit, were honored recently on the 
occasion of their 25th anniversary as 


Michigan supervisory agents for West- 
ern Casualty and Western Fire of Fort 
Scott. The firm received a plaque from 
President C. C. Otto of the Western 
companies, and the combined staffs 
of the offices presented to Robert S. 
King and Charles A. Ramsay identi- 
cal desk sets. 





Duncan & Swain Opens Ind. Office 

Duncan & Swain, general insurance 
adjusters, has opened a branch office 
at Bloomington, Ind., with William H. 
Hunter as manager. James K. Luigs 
will replace Mr. Hunter as manager at 
Madisonville, Ky. 


W. H. Bates Is Named 
Agency Superintendent 


of New Zealand Group 
New Zealand has appointed William 
H. Bates as superintendent of agen- 
cies. 
Mr. Bates has been with Phoenix of 
London where he has handled mul- 
tiple lines with emphasis on casualty. 


Weltare Recipients Need WC 
LANSING—Workmen’s compensa- 
tion coverage must be provided for 





welfare aid recipients hired by wel- 
fare departments of their local com- 
munities, according to an opinion by 
Attorney General Kavanagh of Mich- 
igan. The ruling applies to cases where 
the local unit retains the right to hire 
and fire welfare recipients when re- 
cipients are engaged in necessary gov- 
ernment work. 





Klepetar Promoted at St. Paul 


Ernest H. Klepetar has been ap- 
pointed actuary of Mutual Service Life 
and Mutual Service Casualty, effective 


Dec. 5. 
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An imposing record 


The Agents of these Companies share with us pride in the fact that five of the 
Companies under Crum & Forster management are now in their second century. 


THE NORTH RIVER INSURANCE CO. 


UNITED STATES FIRE INSURANCE CO. . 
THE BRITISH AMERICA ASSURANCE CO... ... 


133 Years 
131 Years 
122 Years 
118 Years 
104 Years 


608 Years 


OLD COMPANIES LIKE OLD FRIENDS WEAR WELL .. . Over a collective period of 
six centuries, these Companies have survived the trials of peace and war, prosperity 
and depression, inflation and deflation—and have profited by the experience. They 
have kept faith with Agents and Policyholders, mindful of the trust and confidence 
reposed in them. They are old in years but young in spirit and they have kept abreast 
of changing times and conditions, always adhering to sound underwriting principles. 
With each passing year, we have an increasing appreciation of the contribution which 
our Agents have made to the good name and reputation of the Companies. 


(RUM & FORSTER 


110 WILLIAM 


UNITED STATES FIRE INSURANCE CO 
THE NORTH RIVER INSURANCE CO. 
WESTCHESTER FIRE INSURANCE CO. . 


WESTERN DEPT FREEPORT. ILL PACIFIC DEPT 


SAN: FRANCISCO 


MANAGER 
STREGT  * 
. Organized 1824 
Organized 1822 

. Organized 1837 


SOUTHERN DEPT 





ALLEGHENY DEPT 


NEW YORK 38, NEW YORK 
THE WESTERN ASSURANCE CO. U.S. Braneh . 


Incorporated 185) 
THE BRITISH AMERICA ASSURANCE CO.. U.S. Branch incorporated 1833 
SOUTHERN FIRE INSURANCE CO Durham, N.C. . . . Incorporated 1923 
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Conn. Panel of Agents Cover Variety of 
Problems Average Agency Faces Daily 


HARTFORD—The panel on every 
day problems of the average agent 
was a feature of the annual conven- 
tion of Connecticut Assn. of Insurance 
Agents here. Under the expert hand 
and witty tongue of William N. Wood- 
land, editor of the Standard of Boston, 
the panel delivered a lot of advice in 
short order and the audience partici- 
pated considerably. 

Herbert R. Bland of R. C. Knox & 
Co. agency, Hartford, specialized in 
auto coverage; William M. Foord Jr. 
of Litchfield, in homeowners; H. Sage 
Adams of Guilford, in office manage- 
ment; E. Kenneth French of the Hol- 
comb agency, Hartford, in bonds; 
Frank Rutherford of New Haven, in 
comprehensive general liability, and 
John B. Crosson of the Fisher agency, 
Hartford, in time element coverages. 
Among the questions and answers 
were the following: 

How do you account for the fact that 
the three top companies in auto insur- 
ance are direct writers? 

Mr. Bland: You agents are respon- 
sible. If you are grumbling, it is your 
own fault. You are the ones who have 
to sell insured on your value. 

We lose business in our agency, but 
we aren’t losing a lot. I think the big 
gain of the direct writers is coming 
from new cars. A lot of new ones went 
on the road this year. To get that bus- 
iness requires selling. You can’t reach 
it sitting in your office. 

Should small contractors carry non- 
ownership automobile insurance? 

Mr. Bland: This is almost the most 
undersold cover in the business today. 
Yet there are an astonishing number 
of non-ownership cases that have been 
decided by the courts. 

Anyone who has any employes has 
the exposure and really needs the cov- 
erage. 

What about a compensation system 


for automobile accident victims? 

Mr. Bland: This is not a new idea. 
I don’t think the public will accept it 
as fair indemnification of claimant. 
Note that there is plenty of criticism 
of the inadequacy of workmen’s com- 
pensation benefits. 

Where can insured get collision on 
assigned auto risks? 

Mr. Bland: It is not appropriate to 
ask for it. This is one of the penalties 
of getting into the assigned risk plan. 
There are, however, some assigned 
risks who got there by means not 
within their control, and that makes a 
difference. Yet a loss because of colli- 
sion has a definite and not excessive- 
ly large total, the value of the car. 
Those buying through General Motors 
have no trouble getting collision cov- 
rage. 

. . . 

What can the agent do about job 
training in his office? 

Mr. Adams: He can determine the 
duties of each position then see that 
each person is trained to do the job. 
The Connecticut association has a 
school to help agents with this problem. 
NAIA will provide courses. The special 
agent can help. We just had a special 
agent in our office to do a job survey. 
He listed the duties of the jobs and 
went over the division of those duties 
in conference with the entire agency 
staff. This proved very helpful. 

Are solicitors a good way to build 
an agency? 

Mr. Adams: Our experience indicates 
that putting on solicitors is not the 
way to build the kind of agency we 
want to build. We are after the resi- 
dential type of business and want to 
handle an insured’s account—home, 
auto, A&H and life. This requires a 
close knowledge of and relation with 
insured and it requires a wide knowl- 
edge of exposures and contracts. Our 


objective can best be attained by one 
of us in the agency and not by a solici- 
tor. In addition, there is the ever pres- 
sent danger that after a time the soli- 
citor will take some of the agency’s 
accounts and start his own agency. 

What volume of business can one 
girl handle in the average agency? 

Mr. Adams: An agent in my town 
has $700,000-$800,000 of business and 
runs his agency with one girl. We have 
$170,000 of business and need two girls 
and an underwriter. But the other 
agency’s business is 90% large indus- 
trial accounts with a few big policies. 
Ours consists of many small policies. 

How can the agent justify business 
interruption if a firm has no profits? 

Mr. Crosson: A marginal concern by 
all means has to have U&O. Otherwise, 
in event of loss, its continuing expenses 
may put it out of business. 

Is off premises power failure cover- 
age expensive? 

Mr. Crosson: No—2 cents for fire 
and 2 cents for extended coverage. It 
is very inexpensive. The agent should 
also add off premises power transmis- 
sion line coverage at 1 cent. Both these 
coverages cost very little compared 
with the premium for basic U&O. 

Has anyone sold an earnings policy 
in the past six months? 

Mr. Crosson: In one recent period 
in Connecticut there were 61 earnings 
dailies. Not enough U&O of all kinds 
is being sold. Of 35,000 mercantile and 
service firms in Connecticut only about 
10% have U&O. In manufacturing— 
about 4,000 risks—around 20% have it. 

Mr. Woodland: Earnings cover has 
sold some regular U&O. 

Is there a rule of thumb to deter- 
mine which form, gross earnings or 
two item, is the best for insured on 
cost? 

Mr. Crosson: If ordinary payroll is 
45% or less of gross earnings, this form 
is apt to be less expensive. But some 
firms are not interested in ordinary 
payroll, in which case, ordinary pay- 

(CONTINUED ON PAGE 28) 


: "_.. Not Widely But Well...” 


‘*,...Intensively and Economically ...’’ 


‘*,.,. With the Finger of Supervision Everywhere...”’ 


.. . describes our claim adjustment service in major portions of the Carolinas and Virginia. 
Avoiding far-flung expansion and long-radius travel, thirty-three offices give that extra measure of prompt, 
personalized attention so gratifying to producers and insureds plus lowest possible adjustment expense. 


JAMES C. GREENE COMPANY 


INSURANCE ADJUSTERS 


Home Office: Commercial Building, Raleigh, North Carolina. 


BRANCH OFFICES 


North Carolina 


Burlington Aiken 
Durham Columbia 
Elizabeth City Florence 
Fayetteville Greenwood 
Goldsboro Lancaster 
Greensboro Myrtle Beach 
Greenville Orangeburg 
Jacksonville Sumter 
Kinston 

Lumberton rae 
Morehead City Virginio 
Mount Airy Danville 
New Bern Martinsville 


Roanoke Rapids 


Southern Pines Norfolk 
Washington Petersburg 
Wilmington 

Wilson 


Rockingham 


“SERVICE THROUGH PROXIMITY”’ 
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Ellis Favors Flood 
Control First, Then 
Maybe Insurance 


Even if the 84th Congress does noth- 
ing about flood insurance, it is certain 
that it will not only authorize but ap- 
propriate ‘very substantial sums of 
money” for flood control projects, Al- 
exander Ellis Jr., Fairfield & Ellis, 
Boston, told the insurance conference 
of Management Assn. in Chicago. 

“It is far better to prevent losses 
than to pay them,” Mr. Ellis asserted, 
“and this would be money well spent.” 
What will be done about insurance 
against floods is less easy to predict. 

If the private insurance industry is 
to underwrite flood insurance at all, 
it undoubtedly will have to accept 
some sort of government participation, 
probably by way of reinsurance, ac- 
cording to Mr. Ellis. The substantial 
reserves that are needed to meet the 
catastrophic losses characteristic of 
floods require a reinsurance market 
that can absorb losses running into 
hundreds of millions of dollars. “The 
federal government with its vast re- 
sources could provide such a market 
whereas, for the present, it is highly 
doubtful if adequate private facilities 
are available.” 

The alternative for the insurance in- 
dustry, Mr. Ellis said, is to reject the 
feasibility of flood insurance and let 
the government explore that issue on 
its own. “Whether Congress will es- 
tablish a system of flood or disaster 
insurance and what form of legislation 
will develop remains to be seen. If 
Congress decided to provide specific 
flood indemnity, the insurance busi- 
ness would no doubt make available to 
the government its complete facilties 
to carry out such a program.” 


Sound flood insurance, the speaker 
pointed out, undoubtedly would stim- 
ulate flood control measures, adequate 
and intelligent flood zoning, better 
construction engineered to withstand 
flood damage and improved flood fore- 
casting. “With this stimulus it follows 
that catastrophic damage could be 
lessened over a period of years and 
we would be approaching a solution 
to one of our most difficult problems, 
namely, the very substantial reserves 
required to meet the major catastrophe 
inherent in flood.” 

It is possible, Mr. Ellis suggested, 
that Congress in the years to come will 
attempt to provide a disaster indem- 
nity program under which flood will 
be but one of many perils covered. 
“This would, of course, present the 
insurance industry with an additional 
and tremendous challenge which can 
only be met with sound, progressive, 
and resourceful thought on our part.” 


W. Va. Claims Group 
Incorrectly Identified 


The organization of claims men in 
Charleston, W. Va., was incorrectly 
identified in a recent story. The group’s 
name is Charleston Claim Assn. It 
was organized in 1954 and incorporated 
early this year. Officers are T. 
Snyder of American Casualty, presi- 
dent; William M. Sloan of America 
Fore, vice-president; Kermit Parker 
of Nationwide, secretary; and J. 
McCann of O. R. Dawson Co., trea- 
surer. The association has about 100 
members. During the past year it has 
succeeded in setting up Charleston 
Claims Managers’ Council, and an 
arbitration board. 
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AMA Insurance 
Conference Stresses 
Role of the Buyer 


But Social Activities 
Keep Customer and 
Agent Elbow to Elbow 


The fall insurance conference of 
American Management Assn. drew an 
unusually fine attendance last week at 
Chicago. The program was heavily 
introspective in nature, with a great 
deal of emphasis on the role of the 
insurance buyer and his duties. Actual 
insurance topics more or less took a 
back seat, but the buyers were re- 
minded by the social functions that the 
insurance industry is interested in no 
uncertain way in the end product of 
the function, sales. 

The events that have become stan- 
dard at the AMA insurance meetings 
were conducted last week in all their 
glory. Rollins Burdick Hunter had its 
traditional reception and buffet din- 
ner at the Drake hotel, several miles 
from the Palmer House where the 
main sessions took place. However, this 
difference in location has not affected 
the attendance of the RBH function 
which was as crowded and popular as 
ever. Marsh & McLennan had a recep- 
tion in the Palmer House and Lumber- 
mens Mutual Casualty conducted its 
breakfast for buyers. Suites were 
maintained by American International 
Underwriters, Byrnes-McCaffrey and 
Fred S. James & Co., and all of these 
headquarters did a thriving business. 


The formal buyers organization, Na- 
tional Assn. of Insurance Buyers, con- 
ducted its annual meeting during the 
AMA sessions and changed its name 
and elected new officers. 

Only one of the sessions was in the 
style of the old time AMA meetings— 
investigating coverages and discussing 
their application. This was the session 
on fidelity and burglary losses presided 
over by H. Walter Johnson of Sun Oil. 
There has been a swing in these meet- 
ings away from the more intimate dis- 
cussion of coverages, possibly because 
in these sessions there was a good 
deal of use by the buyers of cases ap- 
plying to limited and unusual situa- 
tions having no interest to most of 
those in the room. This swing has been 
so wide that the meeting last week 
avoided any mention of particular in- 
surance problems and dealt only in the 
broadest kind of generalities. 

Roy L. Jacobus of Ford Motor Co., 
the insurance section vice-president of 
AMA, opened the meeting and pre- 
sided at the first session. 

William R. Odell Jr., vice-president 
and treasurer of International Har- 
vester, the first speaker on the insur- 
ance conference program, said that 
conservation of capital, and with it 
the function of corporate insurance 
protection, may become an increasing- 
ly important problem for business in 
the years ahead. 

. J . 

A rising standard of living and an 
increasing population can be limited 
by education and capital, he said. If 
the availability of capital should limit 
economic progress, conservation of 
capital will become more important, 
making the insurance function more 
vital. The trend, he predicted, will be 


toward more extensive coverage rather 
than less. The trend in Harvester’s in- 
surance policy, he added, has been in 
the direction of increasing the propor- 
tion of risks insured. In part this is 
a result of the increase in the size of 
investment in the company’s types of 
establishments, and in part it is due 
to the number and variety of locations. 
The latter has led to a trend away 
from individual policies and toward 
policies of a large number of loca- 
tions under blanket forms. 


The corporate insurance manager 


who is willing to help other executives 
of his company with their personal 
insurance problems may have to put 
in a lot of overtime work, but he will 
thereby be able to do a better job of 
corporate insurance buying, Ernest L. 
Clark, president Corporate Advisors of 
New York, said in his address. 
Technically, the insurance manager 
is hired to look after the corporation’s 
insurance affairs and nothing else, he 
noted, and this does not include taking 
company time to study an individual 
employe’s insurance problem and give 


advice. However, one of the most im- 
portant and vital needs of a corporate 
insurance manager is to have the co- 
operation and friendship of all the per- 
sonnel of the corporation, particularly 
upper level. Here, Mr. Clark declared, 
is the opening through which the in- 
surance manager may become very 
close, personally, as an advisor and 
counselor. 

This friendship pays off on the job, 
he added. The next time the buyer 
wants to know something about a new 

(CONTINUED ON PAGE 21) 
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If you’ve had to pass up profits 
in trucking and bus lines, find out what 
Continental has to offer 


Continental, while acknowledged as a leading multiple line 
institution, is rarely thought of as a “specialty company”. 
Yet, Continental is a leading underwriter of long-haul truck- 
ing lines, LPG risks, furniture movers, driveurself, bus lines 
and other hard-to-place coverages. 

Moreover, Continental writes these lines at rates which 
are highly competitive with coverages offered in both 
domestic and foreign markets. In addition, where written 
on a retrospective rating basis... 


Continental's own rating formulas accurately measure the 
individual risk... may be written on an individual or con- 
solidated plan of coverages... often are applicable to risks 
not otherwise qualified for rating by inclusion of physical 
damage and cargo ona gross receipts or mileage basis or on 
a 3-year accumulative basis... plus other sales and service 
- advantages not commonly enjoyed by all producers. 
== __—s Find out how Continental can help you profit from lines 


eect 


4 E not heretofore available to you. The facts are profitable. 





Ask for copy of, "Growth Through Leadership”, and . 2 
open up a whole new range of sales possibilities in 
ALL lines! Address Dept. 318. 


WITITITILG LLL en 
CASUALTY COMPANY | 


310 S. MICHIGAN AVE. « CHICAGO 4, ILL. 


ASSOCIATED COMPANIES: 
Continental Assurance Company « Transportation Insurance Company 
United States Life Insurance Company 

















‘America’s Department Store of Insurance” 





Convention Dates 





Nov. 17-18, Illinois Assn. of Mutual Insurance 
Agents, Abraham Lincoln hotel, Springfield. 

Dec. 3-4, National Assn. of Insurance Brokers, 
midyear, Kansas City, Mo. 

Dec. 4-5, Arkansas Assn. of Insurance Agents, 
midyear. 

Dec. 8 Insurance Federation of New York, 
annual, Hotel Commodore, New York. 

Dec. 28-29, American Assn. of University 
Teachers of Insurance, annual, Hotel Roose- 
velt, New York. 


1956 
Feb. 22-24, Michigan Assn. of Insurance 
Agents, midyear, Sheraton-Cadillac hotel, 
Detroit. 


Mar. 23-24, Assn. of Insurance Attorneys, an- 
nual, Atlanta, Ga. 

April 5-7, Southern Agents Conference, Fran- 
cis Marion hotel, Charleston, S. C. 

April 8-10, National Assn. of Insurance Agents, 
midwest territorial conference. 

Apr. 8-10, Minnesota Assn. of Insurance Agents, 
midwest territorial meeting, St. Paul. 

Apr. 14-15, Colorado Insurers Assn., annual, 
Broadmoor hotel, Colorado Springs. 

Apr. 16-17, Iowa Assn. of Mutual Insurance 
Agents, annual, Hotel Savery, Des Moines. 
Apr. 16-17, Iowa Assn. of Mutual Insurance 

Agents, annual. 


Apr. 22-24, Alabama Assn. of Insurance Agents, 
annual. 


Apr. 23-25, National Assn. of Insurance Agents, 
midyear. 

Apr. 29-May 1, 
Agents, annual. 

Apr. 30-May 2, Chamber of Commerce of the 
U. S., annual. 


May 3-5, Louisiana Assn. of Insurance Agents, 
annual, Edgewater Gulf hotel, Edgewater 
Park, Miss. 

May 3-5, National Assn. of Independent Insur- 
ance Adjusters, annual. 

May 7-8, New York Assn. of Insurance Agents, 
annual, Syracuse. 

May 10, Surety Assn. 
New York. 

May 10-12, Florida Assn. of Insurance Agents, 
annual, George Washington hotel, Jackson- 
ville. 

May 13-16, H&A Underwriters Conference, an- 
nual. 

May 14, National Bureau of Casualty Un- 
derwriters, annual. 


Iowa Assn. of Insurance 


of America, annual, 


May 14-15, Kentucky Assn. of Insurance 
Agents, Western District, Kenlake State 
Park, Hardin. 

May 14-15, Oklahoma Assn. of Insurance 


Agents, annual, Mayo hotel, Tulsa. 

May 16-18, National Assn. of Insurance Brok- 
ers, Boston. 

May 17-19, North Carolina Assn. 
ance Agents, 
hurst. 

May 17-19, Texas Assn. of Insurance Agents, 
annual, San Antonio. 

May 17-19, Arkansas 
Agents. 

May 21-23, American Assn. of Managing Gen- 
eral Agents, annual, Shamrock hotel, Hous- 
ton. 

May 21-22, Kentucky Assn. of Insurance 
Agents, Eastern District, Cumberland Falls 
State Park, Corbin. 

May 23, National Automobile Underwriters 
Assn., annual. 

May 23-25, Georgia Assn. of Insurance Agents, 
annual, Oglethorpe hotel, Savannah. 

May 27-30, Virginia Assn. of Insurance Agents, 
annual. 

June 11-13, South-Eastern Underwriters Assn., 
annual. 

June 11-13, National Assn. of Mutual Insur- 
ance Agents, midyear, Atlantic City. 

June 13-16, International Assn. of A&H Un- 
derwriters, Miami Beach. 

June 13-15, Insurance Advertising Conference, 
annual. 

June 14-16, Mississippi 
Agents, annual, 
Edgewater Park 

July 12-14, International Assn. 
Counsel, annual, Greenbrier 
Sulphur Springs, W. Va. 


of Insur- 
annual, Hotel Carolina, Pine- 


Assn. of Insurance 


of Insurance 
Gulf hotel, 


Assn. 
Edgewater 


of Insurance 
hotel, White 


Sept. 12-14, Michigan Assn. of Insurance 
Agents, annual, Pantlind hotel, Grand 
Rapids. 

Sept. 17-20, National Assn. of Insurance 
Agents, annual. 

Sept. 24-26, Bureau of A&H Underwriters, 
annual, Whiteface Inn, Whiteface, N. Y. 
Oct. 7-9, Pennsylvania Assn. of Insurance 


Agents, annual, Bedford Springs hotel, Bed- 
ford Springs. 
Oct. 7-10, National Assn. of Casualty & Sure- 


ty Agents, annual, White Sulphur Springs, 
W. Va. 

Oct. 7-11, National Assn. of Mutual Insurance 
Companies, annual, Cincinnati. 

Oct. 15-17, California Assn. of Insurance 
Agents, annual, Sheraton-Palace hotel, San 
Francisco 

Oct. 16-17, Massachusetts. Assn. of Insurance 
Agents, annual, Sheraton Plaza hotel, Bos- 
ton. 

Oct. 22-24, National Assn. of Mutual Insur- 
ance Agents, annual, Washington, D. C. 
Oct. 22-24, Western Underwriters Assn., An- 

nual. 

Nov. 11-13, Kentucky Assn. of Insurance 


Agents, annual, Kentucky hotel, Louisville. 
Nov. 28-30, South-Eastern Underwriters Assn., 
semi-annual. Carolina, Pinehurst, N. C. 





Chicago Accountants Fall 
Meeting Set for Nov. 21 


Chicago Insurance Accounting & Sta- 
tistical Assn. will hold its fall meeting 
Nov. 21. 

Application of electronic data proces. 
sing machinery to insurance operations 
will be discussed by Jack Ellis of Con. 
tinental Casualty, Norman Kuhlman of 
Zurich and Ervin Wetzel of Allstate, 
Speaker at a combined dinner meeting 
that evening with National Machine 
Accountants Assn. will be Dr. Tenny- 
son Gyer, director of public relations 
of Cooper Tire & Rubber Co., Findlay, 
Ohio. 








... Darked my client 


“Bulldog” Billings growled at the 
Pacific National fieldman, just as he 
always does at me: “Want to bet?” 


The Company man took him up in- 
stantly. “Yes, I'll bet you a dinner that 
your investment in personal property 
is at least twice what you estimate! 
Will you agree to an appraisal?” 


He did — his PPF coverage is now 
doubled — and we found him a genial 
dinner host after all. It’s a good 
policy to have an ally as alert as 
that Pacific National special agent, 
fighting alongside. 


AND IT’S A GOOD POLICY FOR 


AGENT, BROKER AND ASSURED 
THAT BEARS THIS SEAL 
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FIRE INSURANCE 
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EASTERN DEPARTMENT © PRILADELPHIA 
WESTERN DEPARTMENT * CHICAGO 
SOUTHERN DEPARTMENT * ATLANTA 
INTERNATIONAL FACILITIES 
WORLD-WIDE SERVICE 





YIIM 


; & Sta. 
neeting 


proces. 
rations 
of Con- 
man of 
\llstate, 
neeting 
[achine 
Tenny- 
‘lations 
indlay, 


———. 





ARS Wm ag 


YIIM 


November 3, 1955 


H2zNATIONAL UNDERWRITER 


15 





— 





Fire and Casualty Insurance 


COMMENTS - TRENDS - OBSERVATIONS 





Aviation Volume 


Maintaining Same 
Level as in 1954 


Business Is Increasing 
but Competition Tends 
to Force Rates Down 


NEW YORK—The volume of avia- 
tion insurance premiums is running 
about the same thus far this year as 
it did a year ago, according to under- 
writers in this field. Premium volume 
in 1954 was about the same as in 1953. 
There has been an increase in busi- 
ness, but rate competition has kept 
premiums at about the same level as 
in 1954, 

Continued reductions in industrial 
aid rates over the past two years be- 
cause of good experience have brought 
them down to a point at which under- 
writers do not believe they can safely 
go much lower if at all. Many in the 
business believe rates on this class of 
risk might require some adjustment 
upward. 

Airline traffic continues to increase 
and so far this:year is about 10% over 
the comparable period in 1954, which 
also saw an increase in traffic over 
the previous year. There is a contin- 
uing increase in public acceptance of 
this mode of transportation and busi- 
nes is so good because more persons 
are traveling for business and pleasure. 

More business people than ever 
before are relying on air transporta- 
tion to get them where they are going 
and back to their business base in a 
hurry. 

Also, the so-called package trip 
plans of some airlines has resulted in 
heavier traffic to and from resort 
areas. For example, many New 
Yorkers in the middle income bracket 
who have done little traveling by air 
have utilized such packages for vaca- 
tions in Florida. Some airlines also are 
offering trips on a travel-now-and- 
pay-later-plan. 

The manufacture of military air- 
craft has declined, while the produc- 
tion of civilian planes remains modest 
but is showing a healthy growth. Air- 
craft manufacturing produces con- 
Siderable business for the aviation 
insurance markets in accident and 
workmen’s compensation coverage on 
crews and other flying personnel and 
on hulls and liability before the planes 
pass from civilian to government con- 
trol, 

Airlines had a record safety year 
in 1954, but to date this year their 
experience has not been in keeping 
with that record. Even so, the air 
transporation business in this country 
has an enviable record and flying is 
still much safer than driving on con- 


gested highways, as well as much 
faster. 

There has been little change in the 
helicopter insurance market thus far 
this year. There is not much competi- 
tion for this business and although 
the number of helicopters in civilian 
use has increased some there are still 
not many being used outside of the 
armed services. Rates on helicopters 
remain higher than those on airplanes 
as their experience has not been good. 

Aviation insurers are always faced 
with the possibility of catastrophic loss 
and must constantly reserve against 
any such occurences. 





Loss Experience Still 
Bad on Young Drivers 


Shelby Mutual has made a statisti- 
cal run on its loss experience by classi- 
fication to determine how its loss ratio 
compares for risks with youthful driv- 
ers and those without. 

Of the 15.7 million drivers involved 
in automobile accidents in the nation 
last year, approximately 700,000 were 
under 18 years of age. Of these, 1,800 
were in fatal accidents. In the age 
group beginning at 18 and running 
through 20 years, there were 1,250,000 
drivers involved in accidents and 3,600 
of these were in fatal accidents. In 
the group 21 through 24, 2,050,000 were 
in accidents with 6,300 fatal. In the 
next higher bracket, 25 through 44, 
there were 7,650,000 drivers involved 
in accidents, with approximately 20,- 
000 fatal. 

In checking its own statistics, Shel- 
by Mutual found a considerably high- 
er loss ratio for the class 2 risk, those 
with youthful drivers in the family, 
than class 1, those without. 

While the company gets a larger 
premium for the class 2 policy, the 
frequency of loss under those policies 
is just about double that of class 1 
risks. 

A recent run of losses for the first 
five months of 1955 indicates that 
the experience on class 2 business is 
even worse this year than last. That 
leads to the conclusion, the company 
states, that it will have to be even 
more careful in screening the young 
drivers it writes. 








New Missouri Insurer 


Missouri Union of Clayton, Mo., has 
been licensed with a capital of $200,000 
paid in and surplus of $300,000. Finan- 
cial control is held by Missouri Union 
Corp. of St. Louis, headed by BenJack 
Cage of Dallas who heads the ICT en- 
terprise at Dallas, as chairman. The 
new company will write full cover au- 
tomobile and casualty lines at manual 
rates. 


Grange of Ohio Goes ML 

Grange Mutual Casualty of Colum- 
bus has been licensed to write fire and 
allied lines under the new Ohio mul- 
tiple line law. Edwin H. Adolph has 
been appointed manager of the new 
fire department. He has been state 
agent in Ohio for Pawtucket Mutual. 





Lists Pluses and 
Minuses in Value 
of Agency for Sale 


On the always interesting supject of 
valuation of an insurance agency, a 
principal in an important agency, which 
has purchased other agencies, recently 
wrote a prominent company executive, 
suggesting the need of a formula, sim- 
ilar to those used for rating purposes. 
His letter, which is reproduced below, 
suggests some important considerations 
which affect the value of an agency. It 
invites suggestions both for other fac- 
tors to be weighed and for weights to 
be assigned to them. 

“The valuation of an insurance agen- 
cy is difficult, to say the least, the let- 
ter says. “We don’t even know here 
what the accepted formula is, although 
we are using 114 times the net gross 
commissions—that is, commissions af- 
ter we have paid sub-producers, and 
we take a five-year average, dropping 
a month and adding one each time we 
make a monthly statement. However, 
if we should approach this problem 
just as we would make a rate on a 
building or any other insurance rate, 
there are certain factors which it seems 
to me should be considered. 

“For instance, you would have plus 
and minus factors. The age of the agen- 
cy would be important. We could say 
that an agency ten years old was nor- 
mal. If it’s 40 years old, then there 
would certainly be a percentage in the 
plus column. If the loss ratio, over-all, 
for all lines, for the life of the agency 
had been in the plus column, that would 
add to the plus factor. If the business 
classified, let’s say 20% fire and ex- 
tended coverage, 20% compensation, 
20% automobile and 40% miscella- 
neous, then you would have a normal 
situation. Any variation from that 
would be a minus factor. Let’s assume 
that if an agency such as ours had 50% 
direct business and 50% through sub- 
producers it would be normal, but if 
direct business were 75% and business 
through sub-producers 25%, you would 
have a plus factor and, of course, the 
reverse would be true. 

“The next elements would be how 
much business is on the books because 
of religion, fraternal organizations, 
politics, family, social, etc. If any ap- 
preciable part of the business is there 
as a result of these elements, then it 
certainly would be a minus factor. 

“The next element would be to meas- 
ure the community itself. If it’s a town 
where one industry such as textiles 
represent practically all of the indus- 
try, certainly there would be a minus 
factor, but if the town or community 





New Hand-Book for 
Wisconsin Published 


A new Underwriters’ Hand-Book 
for the State of Wisconsin has been 
published by the National Under- 
writer Co. It provides complete and 
up-to-date information on the agen- 
cies, companies, field men, general 
agents, groups and other organiza- 
tions affiliated with imsurance 
throughout Wisconsin. Copies may 
be obtained from the National Un- 
derwriter Co., 420 East Fourth 
street, Cincinnati. Price $12. 











or area has diversification, the more 
diversification the larger the plus fac- 
tor. Another factor from a community 
standpoint would be the growth of the 
area. If it has grown steadily over a 
period of years, it would be a plus fac- 
tor. If it had declined in population, it 
certainly would be a minus factor. 

“The net earnings might be some- 
thing to consider, but since that’s en- 
tirely a question of management, I 
don’t think it’s important. If we start, 
as we did, with the net gross commis- 
sions, we are not concerned with the 
volume of premiums and we are not 
having to adjust our valuation because 
there is a lot of low commission stuff. 

“There is another element to be 
thought of and that is the character of 
companies represented now and repre- 
sented in the past. This is important 
because an agency has a certain hand- 
icap if it has been involved or is likely 
to be involved in a failure of one of its 
companies to fulfill its obligations. 
During the many years I have been in 
the field I have seen agencies collapse 
entirely because of their eagerness to 
meet cut rate competition with the 
same sort of ammunition. Another fac- 
tor, which is perhaps most important, 
is the number of men in the organiza- 
tion who have an interest, whether 
partnership or stock, and whether those 
men are active or merely lending their 
names. If they are all active, certainly 
the manpower is distributed and the 
more personnel of that type, the more 
stability there is to the organization 
and less shock if one of them should 
die. There would be a plus or minus 
factor here, too. 

“There is one more important factor, 
of course, which is difficult to measure, 
and that is the value of the contracts 
which this agency holds. I suppose the 
longer they have had a good contract 
with a good company, the more plus 
factor you have.” 








Detroit Buyers Hear Spencer 


E. M. Spencer, assistant treasurer of 
Detroit Edison Co. and treasurer of 
Atomic Power Development Associ- 
ates, addressed the October meeting 
of Detroit Insurance Buyers Assn. on 
“Insurance Problems of the Atomic 
Age.” 
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Allstate Appeals N. Y. 
Fire Rate Ruling; 
Wants 20% Discount 


Allstate is appealing with the appel- 
late division of the New York supreme 
court the decision of the department 
limiting its deviation for dwelling fire 
business to 15%. The appeal was made 
as the time limit of four months in 
such cases was running out. 

Allstate contends it can write resi- 
dential fire business in New York at 


a greater discount than 15%, and 
wants to get the 20% it originally 


asked for and has obtained in most 
of the other states in which it is li- 
censed for fire. 

. ° . 

Henry S. Moser, vice-president, sec- 
retary and general counsel of Allstate, 
said the decision of Superintendent 
Holz of New York giving Allstate a 
15% discount was significant for the 
free enterprise system, and Allstate’s 
only concern was the amount of the 


saving approved. He added that the 
trend of experience in the residential 
fire line has been generally favorable, 
and “in view of the good experience 
and the prevailing practice of many 
fire insurance companies to pay sub- 
stantially greater commissions to their 
brokers and agents on residential fire 
insurance policies than they pay on 
auto policies, Allstate’s economies of 
operation enable it to save 20% for 
its fire insurance policyholders.” 

Allstate has been selling fire busi- 
ness in New York at 15% off. 


North America Prints 
Brochure on Canada 


North America group has published 
a brochure describing its directors’ 
inspection trip to Canada earlier this 
year. The illustrated booklet shows 
many of the activities of directors 
while on the 7,000 mile tour. They met 
with Canadian agents and employes of 
the group and studied Canada’s indus- 
trial potential with leaders of business 
and government. The brochure is en- 
titled Salute to Canada and carries a 
message from President John A. 
Diemand to Canadian agents. 


NYFIRO Appeals, 
Says Allstate Rate 
Still Inadequate 


New York Fire Insurance Rating 
Organization has filed notice of appeal 
from the decision of the insurance 
department July 1, which ruled that 
Allstate could issue dwelling class 
coverage at 15% off NYFIRO rates. 
The department sustained NYFIRO’s 
position that the Allstate filing of 20% 
off was inadequate. 

NYFIRO contends that the 15% is 
still inadequate. NYFIRO points out 
that Allstate transacted its 1954 fire 
business countrywide at net loss (ad- 
justed) of 22.2%, and therefore All- 
state is not entitled to a cut in rates 
on the basis of its experience in the 
fire insurance business. 

NYFIRO also argues that Allstate 
was granted the right to use term dis- 
counts under the NYFIRO term rule 
on its annual policies but does not 
issue three or five year term policies. 











Grunded (905 — 


* Australian slang expression meaning — true, honest. 


Write, phone or wire C. L. Gsell, Agency Vice President 


CENTRAL STANDARD LIFE 


INSURANCE COMPANY 


211 W. Wacker Drive 


*FAIR 
DINKUM 


“Your new field supervision 

has certainly stimulated my 
agency”... “Your new direct mail 
produces sales”’ . 
simple programming folder is the 
easiest to use | have ever seen.”’ 


These are just a few of the 

“Fair Dinkum”’ statements Central 
Standard field men—veterans 
and ‘rookies’ —have made 
about our new sales program. 


Add to this a new, tuned to the 
times agency contract with top 
commissions, vested life-time 
renewals, bonuses for achievement. 
You, too, will be excited about our 
“from now on”’ expansion program. 


Chicago 6 


.. “That new 
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Term policies protect insured against 
increases in rate during the term of the 
policy, and Allstate was given the 
benefit of the discounts under the term 
rule without the corresponding obliga- 
tion to issue term policies. 

Consequently, NYFIRO decided, a 
judicial review is necessary to a fina] 
determination of the questions in- 
volved. 


Stellar Card Ready 
for Hoosier Agents 
Rally Nov. 14-16 


A sparkling card has been arranged 
for the annual meeting of Indiana 
Assn. of Insurance Agents, scheduled 
for Nov. 14-16 at the Claypool hotel, 
Indianapolis. The convention, for years 
the largest state gathering of agents, 
will be preceded by a dinner meeting 
of directors Sunday. 

Monday afternoon speakers and their 
topics are Robert B. Maxwell, New 
York Underwriters, Chicago, insuring 
the loss behind the loss; Henry G, 
Mildrum, assistant secretary Hartford 
Accident, selling liability coverages; 
F. C. Ayres, assistant vice-president 
U.S.F. & G., increasing bond produc- 
tion, and Robert B. Estlick and Keith 
Dowell, both of Columbia City, Ind., 
more profit through farm coverages. 
That evening there will be a dinner 
and conference for local board officers. 

. o e 

The presidential report of Edward 
E. McLaren, Indianapolis, will open 
Tuesday’s session, which also will in- 
clude an address by the new Indiana 
commissioner, William J. Davey. Other 
speakers are Archie M. Slawsby, 
Nashua, N. H., NAIA executive com- 
mitteeman, meeting direct writing 
competition; Paul Swarm, agent at 
Decatur, Ill., competition; David Gray, 
Afco, New York City, boosting pro- 
duction and lowering expense through 
premium financing, and Louis Hawley, 
Newhouse & Hawley, Chicago, surplus 
line business. 

The banquet Tuesday will be fol- 
lowed by a floor show and dancing, and 
another feature that day is a party for 
the ladies in attendance. 

Wednesday speakers and their topics 
are Charles H. Bokman, resident vice- 
president of New Amsterdam Casualty 
at Pittsburgh, “What Has Become of 
Salesmanship?”; Robert W. Osler, vice- 
president of Rough Notes Co., “Is the 
American Agency System on_ the 
Ropes?” and Arthur M. O’Connell, 
Cincinnati, NAIA executive commit- 
teeman, “Debunking Public Relations.” 
Presentation of trophies will wind up 
the meeting. 


Northern of N. Y. to 
Pay Stock Dividend 


Northern of New York has pro- 
posed a stock dividend of 10% subject 
to the approval of the New York de- 
partment and of shareholders. This is 
in addition to the regular cash divi- 
dend. The proposed distribution of the 
stock dividend is at the rate of one 
share on each 10. It is anticipated 
that the present annual dividend rate 
of $2.80 a share will be continued on 
the increased number of shares. 


Two Michigan Mutuals 


Start H. O. Construction 


Michigan Millers Mutual has started 
construction of its new home office in 
Lansing. Shiawassee Mutual Fire has 
plans underway for its new home of- 
fice in Corunna. It is exnected that the 
new buildings will be ready this winter. 
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einsurance 


Casualty, Fire, Marine, Miscellaneous 
* 


Pro-Rata—Quota Share—Excess Loss 
Treaty and Facultative 
* 
Excess Covers Including 
Steam Boiler, Fleet, Motor Cargo, Aggregate, 
Liability, Workmen's Compensation 


. 
DOMESTIC AND FOREIGN MARKETS 


EXCESS UNDERWRITERS, INC. 


Howard E. Mankin, Executive Vice-President 
Home Office, 175 W. Jackson Boulevard, Chicago, Ill. 
| San Francisco Office, 582 Market Street 


















mmetition 


... by providing better service—through time 
gained by greater office efficiency. Just ask 
our Agency Management Service Division. 
| @ 
A Minneapolis Fire & Marine Ins. Co. 
Reliance Ins. Co. of Canada 
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y The Phoenix Ins. Co. 
The Connecticut Fire Ins. Co. 


Equitable Fire & Marine Ins. Co. 


CREB 


THE 


Agency Management Service Division 
Phoenix of Hartford Group 
2411 Woodland St., Hartford 15, Conn. 


Please send me information on the following phases of my operations. 


Record Management oO Production Ideas 0 
Collection Control CT Short Cuts CT] 
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Lloyds of N. A. Gets 
$89,000 Judgment from 


One of Its Underwriters 


A judgment of $89,280 has been 
awarded the defunct Lloyds of North 
America of Houston, which went into 
receivership last year, the money com- 
ing from one of the underwriters, Dent 
Taylor. The judgment provides for 
foreclosure of a lien on 14 lots in Ban- 
dera county which Taylor used as 
security for a $40,000 real estate mort- 
gage representing his underwriter’s in- 
terest in the company. The judgment 
also assesses Taylor $40,000 to help pay 
the company’s creditors. 

J. D. Wheeler, the receiver, said more 
suits would be filed against the under- 
writers in order to pay off the compa- 
ny’s liabilities. 





Reciprocals Returning 
from Suburbs to NYC 


Associated Reciprocal Exchanges is 
moving its headquarters from Port 
Chester, N.Y., to New York City. It 
moved from the city five years ago. It 
has contracted to sell its building in 
Port Chester and has leased space at 
2 Park avenue. 

In a letter to stockholders, the in- 
surer stated that for some time it has 
desired to be more centrally located 
and that in midtown New York it 
will be near the head offices of a 
great number of its national accounts 
as well as brokers in the area. 


Agent Tells How to Sell 


the Homeowners Policy 


Dorsey Kinnamon, president of the 
Kinnamon, Taylor & Dawes agency of 
Wilmington, Del., addressed a dinner 
meeting of Ohio Farmers agents in 
Akron. The meeting was attended by 
115 agents from northeastern Ohio. Mr. 
Kinnamon’s subject was “Selling the 
Homeowner’s Policy.” His agency has 
made a notable sales record with the 
coverage. 








Southwest General Names 


Cooper in Marine Unit 


Charles H. Cooper has been ap- 
pointed assistant marine manager of 
Southwest General. He has been in 
the business since 1948 when he started 
with Frank Rimmer & Co. general 
agency as Arkansas special agent. 
Later he was head of the inland and 
ocean underwriting departments at 
Dallas. He is skipper of the Dallas 
Mariners Club. 





Eye Uniform Casualty 


Rates in South Carolina 


At Columbia, S. C., where a legis- 
lative committee is studying a revision 
of the insurance laws, one subject be- 
ing explored is uniform state wide 
casualty rates. 

The committee has retained two ac- 
tuaries to aid in the investigation. 
Among those who have appeared be- 
fore the committee are J. E. McDavid, 
deputy insurance commissioner, and 
J. M. Bigham of Seibels, Bruce & Co. 





Perlet Discusses CDP 


Harry Perlet, manager of Interbu- 
reau Insurance Advisory Group, ad- 
dressed a luncheon meeting of the 
insurance committee of Young Men’s 
Board of Trade, New York City. He 
discussed the comprehensive dwelling 
policy and the development of the mul- 
tiple line policy. 





Run DITC at Fort Wayne 


Fort Wayne Assn. of A&H Under- 
writers is sponsoring a disability in- 
come training course, to run for 13 
weeks starting Oct. 31. Instructor is 
Lester King, Indiana A&H manager 
for Hoosier Casualty. 


—.., 
—- 


Wash. AR Plan Elects; 
Seek Better Understanding 


of Procedure by Agents 


Washington Automobile Assigned 
Risk Plan at its annual meeting jn 
Seattle elected James Hart, Royal. 
Liverpool group (National Bureau of 
Casualty Underwriters), Roland Wil. 
liams, Fireman’s Fund group (all 
other stock insurers) Robert Ballus, 
Lumbermens Mutual Casualty (Mu- 
tual Insurance Rating Bureau), Lyle 
V. Sizer, State Farm Mutual (all oth- 
er non-stock insurers), and Rex A, 
Rosenberger, Farmers group of Los 
Angeles (reciprocals), to the governing 
committee. 

In his annual report, E. R. Haffner, 
manager, repeated the complaint that 
producers do not seem to understand 
or study the plan rules. He indicated 
that at least one application and some- 
times several a day are returned as 
ineligible. He added that 30% to 40% 
of all applications are returned daily 
for correction, with the majority of this 
number returned solely because items 
have not been answered at all, the 
application has not been notarized or 
the producer of record does not even 
complete his portion. He urged com- 
pany representatives to spend some 
time with all producers concerning 
proper procedure in completing as- 
signments. 





Jackson Hartford Accident 


Manager at Buffalo 


Hartford Accident has promoted 
E. C. Jackson to manager at Buffalo, 
succeeding the late Augustus Y. Dow. 
Mr. Jackson has been assistant man- 
ager at Pittsburgh the past year and 
has been with Hartford Accident since 
1934 when he started as a casualty 
underwriter in Pittsburgh. Later he 
served as special agent at Altoona, 
Pa., and superintendent of the casualty 
and agency departments at Pittsburgh, 
before his promotion to assistant man- 
ager in 1954. 





Net Income Tax on 


S. C. Home Insurers 


Domestic companies in South Caro- 
lina will begin paying a license fee, 
which will amount to a net income 
tax, at the beginning of the year. 

This is not a premium tax. Domestic 
insurers will pay “an additional and 
graded license fee in an amount equal 
to 2% of the total premiums from in- 
surance contracts issued to residents of 
South Carolina or paid from a point 
located within the state.” The addi- 
tional license fee is not to exceed 5% 
of net income. 





Yourtee to North N. J. 


for Fire Association 


John H. Yourtee has been appointed 
manager of casualty department of the 
northern New Jersey office of Fire 
Association group at Montclair. Jo- 
seph G. Junior is resident manager. 
Mr. Yourtee has been with the group 
since 1945, in automobile claim work 
and, for the past five years as super- 
intendent of underwriting of the auto- 
mobile department of the head office. 
He is a CPCU. 





Gresham Opens New Office 


R. L. Gresham & Co., adjusters of 
Las Vegas, have opened a new office 
in Henderson, Nev. B. A. Walker is 
manager at Henderson, servicing all 
types of losses in Henderson and 
Boulder City. The Henderson office 
is at 303 Water street. 

Mr. Walker was an adjuster in Los 
Angeles for Ohio Farmers for four 
years, and later was with Central Na- 
tional of Omaha as Los Angeles claim 
manager. 


— 
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Presents Realistic 
Character Portrait 


of Insurance Buyer 


Fred A. Replogle, partner in the Chi- 
cago industrial psychologists firm of 
Rohrer, Hibler & Replogle, drew a com- 
posite picture of the insurance mana- 
ger in his talk at the insurance confer- 
ence of American Management Assn. 
in Chicago. 

Psychological consultants to the 
management of Mr. Replogle’s firm 
nad prepared the picture by combining 
comprehensive psychological descrip- 
tions of 18 of them. 

Many insurance managers are too in- 
direct in their supervision of other 
people, Mr. Replogle said. They take 
things for granted. They tend to dump 
rather than delegate. However, in the 
main, they plan their work effectively, 
they are fair, they listen to suggestions, 
they are willing to learn, and they re- 
main organized under the pressures of 
administrative responsibility. 

There is quite a strong tendency for 
the insurance man to be a do-gooder. 
Many have some weaknesses in the 
area of inter-personal relations. They 
operate better with individuals or very 
small groups than with large groups 
and tend to get along better with sub- 
ordinates and lower-ranking employes 
than they do with their superiors and 
top management. 

There is a strong tendency for insur- 
ance managers to be protective and 
with-drawing, Mr. Replogle asserted. 
They are constant worriers, indecisive, 
sensitive, tense, and irritable. They 
frustrate easily, are often unimagina- 
tive and lack motivation and drive. 
They tend to be methodical, perfection- 
istic, impatient and cautious, and some- 
what lacking in self-confidence. How- 
ever, they also are likely to be even- 
tempered, objective, consistent, and 
conscientious. 


Insurance managers seem to have 
better insight into technical, analytical, 
and quantitative problems than they 
have into the motives, aspirations, and 
desires of people. They find it difficult 
to analyze their own shortcomings and 
their own strengths, much less to re- 
cognize the limitations and motivations 
of others. 

They range from average to superior 
in their ability to think through com- 
plex intellectual problems. They are 
essentially conservative detailists, and 
in some instances are unimaginative. 
Their emphasis is on form, he said. 
They are more practical than intui- 
tive, mere deliberate than compulsive, 
and they tend to follow rules and regu- 
lations more than to initiate them. 

The ideal insurance manager should 
have superior ability to think through 
problems of a theoretical and abstract 
character. He should think creatively 
and imaginatively, even better than he 
can handle routine or imitative aspects 
of thinking. He should be able to define 
a problem, approach it logically, and 
separate the important from the tan- 
gential. He should be able to be original 
and practical at the same time. 

He should be a mature individual, 
free from major internal tensions. He 
should be able to handle pressure sit- 
uations without becoming bogged down 
and losing his perspective. He should 
have the facility for understanding 
group tensions and for providing me- 
chanisms and ideas that will relax 
them. He should understand himself. 
He should recognize individual dif- 
ferences and always be alert to what it 
is the other person is trying to achieve 
through his behavior. 


NAMIA Panelists 
Outline Ingredients 
for Agency Success 


The pattern for success in selling 
insurance is compounded of a handful 
of simple ingredients freely available 
to every agent who wants to take the 
time to fit them together. This was 
the consensus of the five-member pan- 
el who outlined “My Pattern for Suc- 
cess” at the concluding session of the 
National Association of Mutual Insur- 
ance Agents in Cincinnati. 

John B. Read, Park Ridge, Ill., John 
C. Parsons, Syracuse, A. H. Field, Hick- 
ory, N. C., John Keyser, Kalamazoo, 
Mich., and G. R. McKiever, Miami, 
presented their formulas for success 


in a series of crisp, pointed talks. Es- | 


sentially, they agreed, knowledge of 
his contracts, sincerity, a will to work, 
faith in himself, a willingness to ac- 
cept new ideas, fairness to employes, 
companies and customers, will help a 
producer go farther than any patent 
medicine or magic sales formula. 


Mr. Reed stressed, too, his use of the 
telephone. He often calls 40 or more 
people a day, seeking appointments 
and tracing leads. In 1935 or 1936, he 
said, he made 6,641 calls in one year. 
His experience has led him to believe 
that the best hour to phone is between 
6 p.m. and 9 p.m. Be clear, concise 
and slow, he stated, and then he out- 


lined a sample call demonstrating 
how he acquires expiration dates via 
telephone. 


Mr. Parsons is a firm believer in 
mechanization of the office. He uses 
dictaphone equipment, electric comp- 
tometers, electric typewriters, etc. He 
feels that each piece of his equipment 
has paid for itself many times over. 
Both he and Mr. Field stressed the 
need for doing a selling job at all 
times by selling faith in oneself and 
one’s ability. 

His agency’s success is built of a se- 
ries of careful attention to many small 
things, Mr. Keyser stated. He then 
listed four of the important items: 
planned sales production and company 
representation, personnel, exposure to 
new ideas and the physical layout of 
his office. 


Planned sales production includes 
use of advertising, he said. In its earli- 
er years, his agency did some extensive 
cold canvassing. Now, he makes use 
of direct mail, newspapers, motion pic- 
ture screen ads, and so on. 

Developing personnel is one of the 
most important functions of the agen- 
cy and to attempt it on a slipshod 
basis can be costly, he warned. Mr. 
Keyser’s agency has developed a con- 
tract for signing solicitors on a sal- 
ary, commission, and bonus arrange- 
ment whereby the solicitor is pro- 
hibited—upon termination of his as- 
sociation with the agency—from ap- 
proaching insured he has signed. The 
agency also has a policy of keeping 
one man in the office to deal with 
claims exclusively. Mr. Keyser said he 
usually starts a young man on this job 
as it provides for excellent training. 

Mr. McKiever concluded the forum 
by stressing the importance of knowl- 
edge and sincerity. Sincerity includes 
honesty; be honest with customers, 
employes and companies, he said. He 
mentioned a four-part plan for ac- 
quiring and keeping sound, capable as- 
sociates. “Pay them fairly, treat them 
fairly, give them responsibility, and 
back them up.” 











They now have a “moving 
Picture’’ of their fixed assets 


‘Your continuous service has preserved our investment in the 
initial American Appraisal report,’ writes an eastern client. 
“We now have a ‘moving picture’ of our changing property 
values.” 

Buildings and equipment undergo constant physical change. 
Values fluctuate even when there is no physical change. Con- 
tinuous American Appraisal Service records all changes as they 
occur, through periodic reports and on-the-spot examinations 
. .. revises values and accrued depreciation periodically. It will 
give your client a practical basis for a sound insurance program, 
providing current figures for insurance coverage and proof of 
loss. 

One of our representatives will gladly show you how this 
service will help you provide your clients with better insurance 
protection. 

Send for our booklet 
"Continuous American Appraisal Service.” 
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A Suggestion for Fathers 


An idea of merit in the area of pro- 
moting safe driving on the part of per- 
sons under age 25 has been forwarded 
to us by J. Howard Fitch, manager of 
Adjusters, Inc., of Dallas. 

Mr. Fitch says a family of his 
acquaintance has gone a little farther 
than conversation in introducing the 
element of caution to the youngsters. 
The father pointed out to his son, who 
was about to become a driver of the 
family automobile, that this use would 
increase the liability premiums by a 
certain amount, and he required the 
boy to pay his share of the added cost. 
At the same time, he noted that the 
whole family would enjoy physical 
damage coverage at the same premium. 
If the boy damaged the car, the father 
said he would pay the deductible, but 
the son would not have the privilege of 


driving the car again until he had 
repaid the father the amount of the 
deductible involved. 

Mr. Fitch said there has not been a 
scratch on the car since the plan was 
put into effect because the son is aware 
that he has a financial interest in it. 

Wherever it could be used, this plan 
would seem to provide a clincher for 
the father-son agreement which many 
companies are promoting. It adds one 
more element to the effort to get 
young drivers to understand the loss 
potential of a careless act, and it is 
a good talking point for an agent who 
is confronted for the first time with 
increasing a premium because of a 
growing family, or has an insured who 
is miffed at the high cost of his 
family automobile policy. 


Another Agent Service for Client 


Legislation relating to insurance is 
constantly on the docket, and agents 
are usually kept abreast of it by their 
associations. But does the agent ever 
think of taking a look at the legislation 
that will affect his clients and advising 
them of it? 

Herman Toll of Philadelphia, in a 
report to the convention of Pennsylva- 
nia Assn. of Insurance Agents, sug- 
gested that since agents usually know 
something about the businesses or pro- 
fessions they insure, it would pay them 
to watch legislative developments of 
interest to their clients. 

He listed a number of bills intro- 
duced into the Pennsylvania legislature 
in the recent session which affected 
many businesses and professions in- 
cluding advertising of merchandise, 
dentists, liquid fuels, the liquor indus- 


try, medical service, milk, motion pic- 
tures and theatres, printing, well drill- 
ers, bakeries, boilers, elevators, garages, 
opticians, shoes and vending machines. 

Preservation of an agent’s business 
and the businesses of his clients re- 
quires vigilance on the agent’s part, he 
said. Just as the legislative committee 
of an agents’ association keeps the leg- 
islators informed of recent develop- 
ments in the insurance field, the agent 
should advise his clients of develop- 
ments in their fields and assist them, 
when he can, in advising their own as- 
sociations about it. 

Such an interest will pay off, for the 
business man who does not realize that 
a pending bill may cause regulation 
which might put him out of business, 
will be grateful to the insurance agent 
who tells him about it. 








PERSONALS 


Thomas E. Wal- 
ton Jr., assistant 
vice-president of 
North America 
group since 1952, 
and who recently 
was elected vice- 
president, was an 
assistant secretary 
when he first went 
to the head office 
in 1950, after serv- 
ing in Boston, Mil- 
waukee and Hart- 
ford. 








Thomas E. Walton, Jr. 











Oliver P. Bennett, recently appointed 
insurance 


Iowa commissioner, will 
serve out the un- 
expired term of 
the late Com- 
missioner 
Fischer subject to 
confirmation of the 
appointment by the 
state senate. Mr. 
Bennett’s career 
has been primarily 
legal and political. 
He was admitted to 
the bar in 1915 and 
served as Monona 
county attorney 

and a state senator. Mr. Bennett resides 

at Mapleton, where he practices law. 


Oliver P. Bennett 


Nathan L. Fairburn, president of 
California Compensation of San Fran- 











cisco, has been named chairman of the 
state safe driving campaign by Gov. 
Knight and E. E. E. Rhoades, executive 
director of the California Safety Coun- 
cil in Los Angeles has been named co- 
ordinator of the program. 


The recently elected vice-president 
of Hanover Fire, James L. Dorris, had 
beensecretary 
since 1948. After 
completing the fire 
insurance scholar- 
ship course at Co- 
lumbia university, 
he was at the head 
office of Great 
American from 
1928 to 1933. In 
1933 and 1934 he 
*s was special agent 
Mece® in Maryland and 
Delaware for that 
company, and later 
Was special agent in Florida, and 
state agent in Alabama and Tennessee. 
In 1937 he became state agent in Ten- 
nessee of Hanover Fire, and he went 
to the home office as secretary in 
1948. He is a past MLG of Tennessee 
Blue Goose. 


James L. Dorris 


E. S. Cowles III, local agent of Hart- 
ford, is on a Bermuda vacation. 


Harry E. Uhler, sales director of 
Automobile Club of Maryland since 
1951 and manager of its allied insur- 
ance agency for 22 years, has been 
named assistant general manager of the 
automobile club. He is a past president 
of National Assn. of Mutual Insurance 
Agents and of Tri-State Mutual Insur- 
ance Agents Assn. 


E. Brook Vickery, vice-president of 
Illinois R. B. Jones, and Mrs. Vickery 
were contestants on the national TV 
program, “Feather Your Nest,” Tues- 
day. They won a number of furnish- 
ings for their home in Hinsdale, Ill. 


DEATHS 


T. T. BONENBERGER, 63, local 
agent at Oklahoma City for 30 years, 
died in Wesley hospital there from 
cancer. His illness forced him to sus- 
pend his business activities last June. 


RALPH A. MALVIN, 63, senior ex- 
ecutive with the Continental Casualty 
railroad division at St. Louis, died in 
an East St. Louis, Ill., hospital after 
suffering a heart attack while shopping 
with his wife. A son, Herschel B. Mal- 
vin, is with the Continental railroad 
division. 

MRS. ROBERT L. GREENE, wife of 
the retired manager of employers lia- 
bility in New York, New Jersey, Penn- 
sylvania and Delaware, died at Law- 
rence hospital in Bronxville. 


NEWTON B. MORRELL SR., 77, 
former assistant vice-president of 
Pennsylvania Lumbermens Mutual, 
died in Philadelphia. He had been 
with the company 49 years when he 
retired last January. His son, Newton 
B. Jr., is head of the inspection de- 











partment of the lumber division of 
Pennsylvania Lumbermens, and anoth- 
er son, John H. is with Phoenix Mutual 
Life. 


FRANK E. SEYMOUR, 68, Buffalo 
local agent, died there. He entered in- 
surance in Buffalo in 1915 when he 
opened a branch for Fidelity & De. 
posit. Later he was with the Richard 
L. Wood & Co. agency for two years 
before he organized his own agency 
in 1924. He retired as president of the 
agency, which bears his name, in 1952 
and became chairman. He retired from 
that post last year. 


ALFRED A. BRUSH, 75, Los An- 
geles agent, died at his home there. 

MICHAEL G. RICKS, 94, with the 
Mitchell agency of Lafayette, Ind., for 
more than 35 years, died of a heart at- 
tack while on his way to work. 


MARTIN J. KENNEDY, 63, New 
York City broker since 1916, and a 
state senator and member of Congress 
for many years, died in New York City, 


ARTHUR W. CALLAHAN, 67, for- 
mer Iowa special agent for Fidelity & 
Casualty company, died following a 
long illness. 


ARTHUR J. E. KIRKPATRICK, 79, 
president of Fidelity of Canada, sub- 
sidiary of U.S.F.&G., from its organi- 
zation in 1921 until he retired in 1945, 
died at Toronto. He was a director of 
the company at the time of his death. 
He entered insurance in 1893 with Brit- 
ish American, in 1903 became general 
manager in Canada of U.S.F.&G. and 
later became vice-president. 


WILLIAM P. CALLAHAN, 59, re- 
tired superintendent of the rate divi- 
sion of casualty and liability lines of 
Travelers, died at Norwich, Conn., 
after a long illness. He was with Trav- 
elers from 1919 until 1945. At his re- 
tirement, he was serving in an advis- 
ory capacity to the executive vice- 
president. 


SIMON KOONTZ, 71, for 25 years 
manager of the insurance department 
of St. Joseph Valley bank of Elkhart, 
Ind., died at Elkhart General hospital. 
The extended ill health that finally 
caused his death had led to his re- 
tirement from the bank position in 
1951. He had had a long experience in 
the insurance business before moving 
to Elkhart. 


ROSSER J. WILLIS, 70, local agent 
at St. Paul and a member of the Wil- 
lis-Moore agency, died. He had re- 
tired only two months ago. 


DELMER REES, 71, 
of Rees agency of Tulsa for 37 years 
before retiring in 1954, died. 








who was head 


ERNEST B. MORRISON, 57, chief | 


engineer for Oregon Insurance Rat- 
ing Bureau, died at his home in Port- 
land. He joined the bureau in 1920 as 
an electrical engineer after gradua- 
tion from Oregon State college, was 
named assistant chief engineer in 
1951 and chief engineer in 1952. 


E. F. POMEROY JR., Jacksonville, 
Fla., insurance adjuster with Pomeroy 
& Pomeroy, died at his home there. 
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Time for a Change in 
All-Industry Rate 
Laws, NAII Is Told 


The “near panic and hysteria” which 
prought about enactment of the all- 
industry rating bills carried with it 
unnecessary legislation, R. G. Jamie- 
son, general manager of Detroit Auto- 
mobile Inter-Insurance Exhange, said 
in his address at the annual meeting 
of National Assn. of Independent In- 
surers at Chicago. In retrospect the 
mistake can be seen, he said. Califor- 
nia and other states which did not 
panic have legislation which is sens- 
ible and logical. 

Most of the trouble under the all- 
industry type of law has arisen from 
the absence of definitions of the 
standards, he observed. The law says 
arate shall not be excessive or inade- 
quate, but there is no definition of 


either term. As a result, under the 
same laws departments have estab- 
lished wide variation of interpreta- 


tion of the meaning of “excessive.” 
The law has placed a very unreason- 
able burden of interpretation on the 
departments. 

California defined “excessive” and 
“inadequate,” and it would be diffi- 
cult to find better definitions, Mr. 
Jamieson declared. In California, when 
there is competition, the rate cannot 
he excessive. Under the definition of 
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By H. W. Cornelius Bacon, Whipple & Co. 
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Bid Asked 
BIINEs RII | ciscccincccsécssnsbussesevooans 153 158 
Aetna Fire 65 66 
Aetna Life ... 207 212 
Agricultural . 33% 35 
American Equitable ...................... 36 37 
ERETIEOT FATTO: cnciscccscesessssveess 27 28 
PIR, CGD wectcncssesscsesiccesscscssees 2842 29% 
American Motorists ..... 1742 19 
American Surety 90 93 
Boston. ............. 3612 37% 
Camden Fire ... 26% 27% 
Continental Casualty; d 112% 115 
Crum & Forster com. ..... 64 66 
NUR axicapsenssvsionisesoeses 36 3742 
UNG MMOMUIIENORD | ccsscncnscsncsscsacnssseinsvvess 52% 54 
Fireman’s Fund ........ 6342 65 
MINNIEII CUMIN OR ica sindevstisactasacececceones 38 39 
General Reinsurance . 44% 46 
Glens Falls. .............. 67 6812 
Globe & Republic. ............... 21 22 


Great American Fire .............. 37 38 














Hartford Fire 152 155 
Hanover Fire ..... 43% 45 
Home (N.Y.) 452 4612 
Ins. Co. of No. America 106% 108 
Maryland Casualty ......... 3642 37} 
Mass. Bonding .................. ne 43 44 
National Casualty . ...........0cccccccscsseess 52 Bid 
SS ee 92% 941 
National Union. ............. Von 4312 
New Amsterdam Cas. iceman ae 4912 
New Hampshire ......... in iar a 45 
HOFER FRIVET ...cccccceceees : a . 37} 39 
Ohio Casualty .............. oe 93 Bid 
Phoenix Conn. ........ 78 791 
BI WINN, cca: carccesansvenenviadinonssioes 26 27 
te A Senne 5442 56 
a S| 45% 47 
Springfield F. & M 562 58 
Standard Accident 55% 57 
Travelers 8312 85 
USF. & G 68 76 
US. Fire 26 27% 





TOP LIABILITY UNDERWRITER—Must know all 
lines and all rating plans including composite 
and retrospective, Chicago stock company. 

$7,500. 


ALL CASUALTY LINES UNDERWRITER—Peoria, 
| branch office in stock company group, no 
production involved, fine opportunity with 
aggressive company. $6, 

ALL CASUALTY LINES, SPECIAL AGENT—East- 
ern lowa and Western Illinois, should reside 
in tri-city area, good knowledge comp. liability 
and auto necessary, Accident and Health help- 
ful. $7,500. 
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OYDEN 
CADILLAC EMPLOYMENT AGENCY 
| 220 S. State St. WAbash 2-4800 Chicago, Ill. 
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inadquate the commissioner can know 
when to step in to prevent insolvency 
or dangerous cutting of rates. As long 
as there is competition the commis- 
sioner in California has no concern 
over a rate increase. 

Conscientious career personnel in 
the departments, and commissioners 
who have made a study of the situa- 
tion, fully realize that the all-industry 
type of law should be changed, he 
said. 

. . . 

In the departments and the indus- 
try, he added, most people can now 
agree that the all-industry laws shculd 
be changed because: 

1. Competition is a sufficient pro- 
tection to the buyer. There is less rea- 
son for protecting the buyer against 
a high rate than there is in protecting 
him on the price of an automobile. In 
fact, there is more rate competition in 
the insurance business than in the 
automobile manufacturing business. 

2. The filing of stale statistical ex- 
perience is a useless burden for com- 
panies and departments. The adequacy 
of the rates of one company cannot be 
determined by such pooled experience. 

3. Departments should be freed of 
the responsibility of determining 
whether a rate is excessive (where 
there is competition) so that more at- 
tention can be given to other responsi- 
bilities. 

4. The wide variation in interpre- 
tation of present laws is a headache 
to companies operating in several 
states. The company operating in one 
state, or two or three states, may 
suffer in competition where in these 
states there is a narrow or tough in- 
terpretation of ‘‘excessive.” 

5. Such interpretation of “excessive” 
may threaten the solvency of small 
companies, and would discourage the 
organization of new companies. 

6. The whole theory of such inter- 
pretation is opposed to the fundamen- 
tals of competition in a free enterprise 
system of economy. 

7. The all-industry type of legisla- 
tion was passed only because it was 
considered necessary to keep regula- 
tion within the states. It is not neces- 
sary. The California type of law is 








more conducive to competition and 
Buyer's Role Stressed at 
AMA Insurance Parley 
(CONTINUED FROM PAGE 13) 
plant, a new fringe benefit, a new 


product or one of the other develop- 
ments, a personal relationship with 
the men in the know he can probably 
get the lowdown first. This will help 
him and his corporation do a better 
insurance buying job. 
. . + 

Assistance with personal insurance 
also can be a plus in terms of the in- 
surance manager’s relations with his 
broker, agent, or insurance company 
representative, Mr. Clark pointed out. 
He advised placing personal policies 
through the company’s regular insur- 
ance channels. The contact man for the 
insurer will appreciate the direction 
of the business to him. It is to the 
employe’s benefit if this business is 
placed with the same company, be- 
cause then it becomes tied in with all 
the good will and advantages of the 
corporation’s influence with that com- 
pany. 

To give this kind of service requires 
a lot of extra effort, Mr. Clark warned, 
but the corporate insurance manager 
who studies personal insurance will 
learn something about actuarial ap- 
proaches that “are basic principles of 
all forms of insurance.” 


safer from the standpoint of sclvency. 
It satisfies Public Law 15. 

“Tf these reasons for a change are 
sound, what is delaying a change?” he 
asked, saying he believes such changes 
would be welcomed by the great ma- 
jority of the best minds in the depart- 
ments. 

. . ao 

The all-industry type of law pre- 
sents a problem of administration be- 
cause it does not fit in with a highly 
competitive business, Mr. Jamieson 
commented. But in spite of the bad 
results of the wide variation in inter- 
pretation of the laws, there has been 
no organized attempt to make a 
change. Satisfactory administration of 
the laws in a number of states has 
tended to discourage action for a 
change. 

NAIC, he suggested, could appoint 
a committee to study the philosophy 


LONG HAUL TRUCKS 
TAXICABS 
BUSES 


All coverages 


EXCESS LIMITS 


All Classes 





of rate regulation. An industry com- 
mittee could ccme up with recom- 
mended legislation. 





Cornbelt Writes Full Line 
Auto Policy In Illinois 


Cornbelt, the fire company organ- 
ized at Freeport about two years ago, 
now is writing a full coverage auto- 
mobile policy in Illinois. J. H. Donald- 


son, who has several years of field 
experience in Illinois, is casualty 
manager. 

A large majority of the stock of 


Cornbelt is owned by agents... More 
than 300 are now under contract. 
Cornbelt’s fire premiums are run- 
ning at a level of about that of last 
year. The company also organized 
Cornbelt Life as a facility for its agents 
to place credit life insurance on install- 
ment purchases, and a_ considerable 
amount of this type has been written. 
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over Low Primary—over Self Insurance 


High Limits Capacity 


PRIMARY INSURANCE 





All Forms including: 


Malpractice—Physicians, Surgeons, Hospital, 


Clinic 


Theatres, Hotels, Municipalities 

L.P.G., Anhydrous Ammonia 
Amusement Parks, Carnivals 

Auto Racing, Swimming Pools, Resorts 


© SURPLUS LINES 


Fire 
Fire, Theft & Collision 





Marine (Inland & Ocean) 


Unusual Risks 


E. J. GLOVER & CO. 


CHICAGO 4, ILL. 


HArrison 7-9376 


General Public Liability & Property Damage 


17S W. Jackson Blvd. 


Teletype CG 1636 
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AGGRESSIVENESS 


Bold, decisive aggressiveness—tempered with practical common 
sense—is the mark of men who have reached an executive status 
in their chosen field. Insurance agents with this quality invariably 
prefer to represent companies with exceptionally aggressive (and 





... Atypical attribute of the most 
successful Insurance Agents 
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COMPANY 
AGENT 


One for All... 
All for One 


Like the Three Musketeers in Alexan- 
der Dumas’ famous novel, our Partners 
Three of COMPAN Y-AGENT-AS- 
SURED must stick together for the 
complete satisfaction of all. When you 
find these partners working together 
you will find a strong Company with 
Agents sincere in their efforts to serve 
the Assured with quality protection at 
all times. 


i * Houston FIRE wo CASUALTYNIN 





(S7- ENERAL INSURANCE GORPORATION 


MAIN OFFICE ORTH, TEXAS 
EASTERN DEPARTMENT — PHILADELPHIA 





FQ 
PACIFIC COAST DEPARTMENT — PASADENA CALIF 














For a stable market 





in Reinsurance 





As America’s leading independent market for Re- 
insurance, the Insurance Company of North America 
operates to provide a stable market for the needs of 
its clients. 


The strength of this philosophy is best demon- 
strated at times such as the present. Its practical 
application makes a continuing relationship in Re- 
insurance most advantageous to you. 

We cordially invite you to discuss your Reinsur- 
ance problems with our Reinsurance Department. Write 
or telephone us. Or, if you use the services of a 
Reinsurance Broker, ask him to discuss your problems 
with us. 

REINSURANCE DEPARTMENT 


NORTH AMERICA COMPANIES 


Insurance Company of North America 
Indemnity Insurance Company of North America 
Philadelphia Fire and Marine Insurance Company 





PROTECT WHAT YOU HAVE© Philadelphia 1, Pa. 
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AMA Panelists Explain 
Good and Bad of Jobs 


(CONTINUED FROM PAGE 7) 
problems of operation, and will nor- 
mally reserve major insurance deci- 
sions for itself. But any insurance 
manager worth his salt should be able 
to make himself indispensable in dis- 
cussions preceding these decisions. 

Pure Oil Co., Mr. Berquist said, 
does not have a written statement of 
policy but does have a very definite 
understanding of how insurance is to 
be used to protect company assets. It 
is the duty of the insurance manager 
to guide the corporate attitude toward 
insurance, taking into consideration 
current conditions existing in his com- 
pany. Short of this he becomes only a 
purchaser of insurance and is not 
worthy of his responsibility. 

To carry out a program of insur- 
ance, the insurance manager must have 
the sympathetic aid of top manage- 
ment. In Pure Oil Mr. Berquist reports 
directly to a vice-president, who main- 
tains close liaison with executive man- 
agement including the chairman. Any 
problem of importance concerning in- 
surance is discussed thoroughly with 
top management of the division con- 
cerned before any major change is pro- 
posed. 

If the insurance manager’s recom- 
mendations are not accepted by top 
management, he should not close his 
file but attempt to find out why his 
recommendations were not accepted. 
He should immediately go to work to 
meet the objections and, at a later 
date, reopen the question. 


If a company has wide flung opera- 
tions and a number of branches or 
divisions, there should be an insurance 
representative at each field office. 
These representatives should be re- 
sponsible for the handling of all in- 
surance matters of that branch and 
maintain direct communications with 
the insurance manager. In Pure Oil 
field offices this duty has been dele- 
gated to the chief accountant or office 
manager. 

The insurance department should be 
consulted in the preparation of all 
contracts and approval or disapproval 
noted thereon. In Pure Oil all con- 
tracts must have the approval of the 
legal and insurance departments. 

The purpose of the insurance man- 
ager is to explain the character of and 
need for insurance to all the personnel 
in his company who can help him to 
accomplish his job more efficiently. It 
is said that an insurance manager 
should be a combination of lawyer, ac- 
countant and engineer. But his first 
and usually hardest task is that of a 
salesman—selling the importance of in- 
surance and a risk program to his com- 
pany. 

Mr. Greenley said the basic policy 
relating to insurance in his company is 
to assume (as a charge against insur- 
a&nce reserves, profits or surplus) loss- 


———— 


es resulting from risks considered as 
not significant in relation to the Cash 
position of the corporation, to pur- 
chase insurance for risks not assumed 
and to eliminate or improve conditions 
and practices which cause insurable 
losses. 

In such matters as changing a risk 
from a completely purchased insur. 
ance status to self insurance or vice 
versa, or changing brokers, materially 
increasing limits of coverage, etc., the 
insurance manager brings his recom. 
mendations to the attention of his im. 
mediate superior—not necessarily for 
his approval, but to keep him informed 
of plans and to obtain views which in 
some cases may reveal that the buyer 
may not have considered some impor- 
tant factors outside of the strictly in- 
surance phase of the problem. 








Former Moral President Is 
Acquitted in Perjury Case 


Max T. Morgan, former president of 
the defunct Moral of Tulsa, was ae. 
quitted on a directed verdict of charges 
of perjury by U.S. district court last 
week. Eight counts were filed against 
Morgan in connection with testimony 
he gave in a $36,861 civil suit against 
him by Walter Graham of Wichita, who 
was involved in an auto accident with 
a Moral policyholder. 

The court ordered the verdict on the 
legal technicality that Morgan had not 
formally taken an oath, and that an- 
swers he gave in written interrogatories 
were true and that an answer he gave 
in a civil trial was literally true. The 
civil trial included some _ testimony 
about getting the Moral policyholder 
out of Kansas in order to avoid service 
in a suit against him and filing of a 
phony divorce suit against the policy- 
holder in Oklahoma to show his resi- 
dence as being in that state. 

Moral went broke in 1954. It was 
primarily an automobile finance in- 
surer, specializing in used cars. The 
company’s name was derived from the 
first letters of the organizers and had 
no semantic significance. As it is re- 
called, the first three letters of Morgan 
were used and the nickname of the 
partner, whose name was “Al.” 





Two New Cal. Insurers 
Plan to Sell Stock 


LOS ANGELES—Professional In- 





reso 


> 


| com: 


demnity has filed application with the | 


department of insurance for a permit 
to issue and sell 20,000 shares of its 
$100 par value stock at a price of $225 
per share. 

Members of San Francisco have ap- 
plied to the department for a permit to 
sell 250,000 shares of its $5 par value 
stock for a price of $12.50 per share. 
The sale of stock is to be made through 
the Members agency to the public and 
also to California credit unions as an 
investment. The company, if and when 
granted a certificate of authority, plans 
to transact automobile insurance ini- 
tially. Officers of Members are: Presi- 
dent, Robert E. Wood, San Francisco; 
vice-president, William L. Sims, Oak- 
land, treasurer, Harry L. Rodney, San 
Francisco; secretary, Charles L. Smith, 
Orinda. 





223 West Jackson Blvd. 





OSBORN-LANGE-STEPHENSON, INC. 
INSURANCE 


Lloyd's, Lo 


Ask us about Sonic Boom Insurance 
Telephone WAbash 2-7620 


London 





Chicago 6, Ill. 








1955 


—= 


ed as 
- Cash 


pur. ° 


imed, 
itions 
lrable 


. risk 
nsur- 

Vice 
rially 
.» the 
coMm-~ 
S im- 
y for 
rmed 
ch in 
Juyer 
npor- 
y in- 


In- 
1 the 
rmit 
f its 
$225 


> ap- 
it to 
value 
hare. 
ough 

and 
s an 
vhen 
ylans 

ini- 
resi- 
isco; 
Jak- 

San 
nith, 








“wr 


November 3, 1955 


HteNATIONAL UNDERWRITER 


23 











No Trouble Getting 
Cover, Buyer Says, If 
Insurer Given the Facts 


The insurance buyer who lives up to 
his obligations to his insurance com- 
pany and his broker shouldn’t have 
any trouble getting the kind of insur- 
ance coverage he needs, Elias W. Rol- 
ley, comptroller Funk Brothers Seed 
Co., told American Management Assn.’s 
fall insurance conference at Chicago. 

If the buyer, Mr. Rolley said, anal- 
yzes his risks, requests his agent and 
company to assist him in determining 
the kind and amount of coverage need- 
ed, is thorough and honest in furnish- 
ing needed information, is willing to 
correct deficiencies in construction 
and sloppy methods of operation, and 
will pay an equitable premium, he will 
get equivalent cooperation from under- 
writer and agent. This is true, he as- 
serted, even if the buyer represents a 
small company. 

The small company insurance buyer, 
according to Mr. Rolley, has the same 
resources to call upon as the large 
company insurance manager. The in- 
surer is anxious that the risk does not 
become a claim, and its engineering 
facilities may be secured, or may be 
called in to help install and implement 
a safety program. 

The problems of the part-time buyer 
are in many respects no different from 
those of the full-time insurance man- 
ager, Mr. Rolley pointed out. 





Named Eastern Hail 


Manager of Home 

Home has appointed Harold LaRonge 
manager of its eastern farm and crop- 
hail department, effective immediately. 
His headquarters will be at the home 
office. 

Mr. La Ronge joined the company in 
Illinois in 1948 as a hail special agent. 
After working as special agent in Mon- 
tana, he transferred to Wisconsin as 
hail supervisor there. He went to the 
Newark office as hail supervisor in 
the eastern states in 1952. 
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YOUR CLIENT 


has confidence in 
YOUR counsel! 


¢ You'll safeguard his 
interests — and yours 

— when you point out the 
need for a factual 
appraisal as a sound 


basis for determining 


his insurance protection. 
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LLOYD-THOMAS 


RECOGNIZED APPRAISAL AUTHORITIES® 
4411 Ravenswood Avenue, Chicago 40, Ill. 
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Advises Buyers to 


Cover Key Executives 
for All Accidents 


Corporations will spend millions to 
recruit and develop executive man- 
power for 1970, 1960 or next year, and 
miss an opportunity to spend pennies 
to demonstrate to their own executives 
that they, too, are on the team, Frank 
V. McCullough, assistant vice-presi- 
dent of Continental Casualty, told 
American Management Assn.’s_ fall 
insurance conference at Chicago. He 
suggested comprehensive accident cov- 
rage for key executives as a good way 
to build loyalty. 

What is the extent of a company’s 
obligation to an executive? he asked. 
There is no legal liability beyond the 
laws of workmen’s compensation, but 
there is the matter of competition 
and moral obligation. How important 
is the program of accident insurance 
for executive employes of the com- 
petitor? 

That cozy feeling of security that 
comes from a considerable estate in 
the bank is a boost for managerial 
morale, he said. If a boss gave an 
employe an extra $6 a month, he 
wouldn’t exactly jump for joy, but 
if he told him he was insuring him, 
with his wife as beneficiary, for $100,- 
000, he would probably be convinced 
that he was in the right job in the 
right business. An executive in the 
top income brackets wouldn’t be im- 
pressed with a $12 a month gift, but 
$200,000 to his family, if anything hap- 
pens to him, would make him feel 
mighty good, Mr. McCullough said. 


° 7 * 
One firm, h2 adiecd, has insured all 
its officers and employes’ earing 


more than $6,500 annually against any 
accident anywhere in the world at any 
time, whether the result of travel, 
work, or recreation. The indemnity, 
payable to a beneficiary named by in- 
sured, is four times the annual salary, 
subject to a maximum of $200,000. 

It is possible to settle for an execu- 
tive accident policy with more res- 
tricted coverage, at a lower premium, 
he said. He quoted one insurance man- 
ager: “I can’t see a man leap into his 
car, drive 85 miles an hour over a 
super highway to an airport to catch 
a plane, and then, once aboard, feel 
satisfied because he’s insured for the 
two hour flight, which is much less 
hazardous than the chances he took 
without thinking on his way to the 
airport.” 

A fatal accident on highway or golf 
course is just as much a loss to a 
family and company as one resulting 
from a plane crash, Mr. McCullough 
said. 


Mass. Brokers Elect 
Fields President 


Insurance Brokers Assn. of Massa- 
chusetts at its annual meeting in Bos- 
ton elected William C. Fields president, 
Douglas W. Haward, J. Lawrence Kally 
and Merlin J. Ladd, vice-presidents, 
and Charles H. Weeber Jr., treasurer. 
The executive council is Herbert L. 
Gove, retiring president, John A. How- 
ard, Charles F. Bowers, James Cantor, 
G. Rodney Hackwell, W. Harold How- 
att and Samuel O. Penni. 

The brokers also voted to draft 
Harriman A. Reardon, past president, 
to continue as editor of the association’s 
publication, Lines For Brokers. 

During the discussion brokers ob- 
jected to direct writing of automobile 
risks by agency companies, and the 
requirement of some companies of 
cash in advance for 1956 compulsory 
renewals in October. 
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Just as a diver relies on his suit for protection against the 
perils of water and pressure, so do businessmen and property 
owners count on Water Damage insurance to guard their 
property and to protect themselves financially against liabil- 
ity for damage or destruction caused by water. 

Illinois R. B. Jones has the facilities and the staff to give 
you unparalleled service on your Water Damage cases, 
whether it’s for buildings and contents, legal liability, or 
both. So don’t let the problems of Water Damage insurance 
dampen your enthusiasm, for a quick answer and a quote 
that will sell . . . bring the case to Illinois R. B. Jones, Inc. 














IHlinois A.B. Jones Ine. 


175 W. Jackson Blvd., Chicago 4, Ill.- WAbash 2-8544 
C. Reid Cloon, President 


1401 Peachtree St. N.E., Atlanta, Ga. « Emerson 2584 
Williom E. Lersch, Vice-President 
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Illinois Field Men 
Rally at Springfield 


More than 100 Illinois field men met 
last week end at Springfield for the 
quarterly public relations meeting of 
Illinois Fire Underwriters Assn. and 
the business meeting and initiation of 
Illinois Blue Goose. 

Robert Nordgren, Automobile, lst 
vice-president of IFUA in charge of 
public relations, presided at the PR 
meeting. 

The field club and Blue Goose were 
joint hosts at a reception following the 
business meeting and initiation of the 
Illinois pond. Vincent Mooney, London, 
was in charge of the Blue Goose meet- 
ing as MLG. The day was topped off 
with a banquet which more than 125 
attended. 


Montana Field Men Elect 
W. L. C. Lee as President 


Montana Fire Underwriters Assn. at 
its annual meeting in Butte, elected 
W. L. C. Lee of Home as the new 
president. John Daniels, St. Paul F. & 
M., is vice-president, and C. L. Chris- 
tian, Cravens, Dargan & Co., is secre- 
tary-treasurer. 

Items discussed at the meeting in- 
cluded town inspections, educational 
tours in cooperation with local agents, 
and participation in Montana Insur- 
ance Advisory Council. 


Ohio Field Men Plan 
Rally at Toledo Nov. 15 


The program has been completed 
for the Toledo meeting Nov. 15 of Ohio 
Fire Underwriters Assn., Ohio Blue 
Goose and Ohio Fire Prevention Assn. 
The field club members will convene 
Tuesday morning, and that noon there 
will be a luncheon for the executive 
committee of the fire prevention as- 
sociation. The Blue Goose will have 
charge in the afternoon, its program 
consisting of an initiation and business 
meeting followed by a reception and 
dinner. 











Lopata in Chicago Field 
for Millers National 


Millers National and Illinois Fire 
have appointed George Lopata special 
agent for Chicago and Cook county. 
He replaces Richard J. Kelley who 
has left the organization to join a 
general agency in Colorado. 

Mr. Lopata has been in insurance 
for 27 years, having started with the 
Millers National in 1926. 


C.&F. Promotes Gaines: 
Opens ML Office in N. M. 


Albert U. Gaines has been promoted 
to state agent in New Mexico by West- 
chester Fire of the Crum & Forster 
group. He will be in charge of a new 
multiple line service office in Albu- 
querque. 





Boston Rearranges Its 


Massachusetts Field 


Boston and Old Colony have estab- 
lished two field territories, Boston 
north and Boston south, and have 
transferred the Cape Cod territory to 
the Providence branch. 

Stephen F. O’Connor, multiple line 
special agent, will supervise the Bos- 
ton north field, which will include his 
present agency plant. 

Lawrence G. Crosby Jr., multiple 
line special agent, will supervise the 
Boston south field which will include 
those agents in Plymouth county who 


report their fire business to the Bos- 
ton office of New England Fire Insur- 
ance Rating Assn. 

Agents of Plymouth county report- 
ing to the New Bedford, Mass. office 
of NEFIRA will henceforth for all lines 
be under the supervision of the com- 
panies’ branch in Providence. Agents 
located in Barnstable, Dukes, and Nan- 
tucket counties will report, as do the 
agents in Bristol county, to Providence. 
Robert R. Towne has been appointed 
multiple line special agent to assume 
this added territory in the Cape Cod 
area in association with Branch Man- 
ager Philip N. Hall. 





Corroon & Reynolds Has 
Changes in Okla., Tex. 


Corroon & Reynolds has appointed 
Harry E. Detter to succeed J. 
Reynolds as special agent in western 
Oklahoma. His headquarters will be 
in the Mercantile building at Okla- 
homa City. Mr. Reynolds is trans- 
ferring to Texas as state agent, suc- 
ceeding William D. Mills, who resigned 
to return to Georgia. 

Mr. Detter has been traveling west- 
ern Oklahoma for the hail depart- 
ment. 


Blanton Joins Atlanta 


Agency of Gloer Hailey 


Robert E. Blanton of Grand Rapids, 
who has been special agent of New 
Hampshire group in western Michigan, 
recently resigned to enter the local 
agency of Gloer Hailey & Associates of 
Atlanta. Mr. Blanton was for seven 
years in the Michigan and Indiana field 
and formerly was with National In- 
spection at Chicago. 


Steel Honored by 


Security-Connecticut 


William Steel, special agent of Se- 
curity-Connecticut group who retired 
Oct. 1, was honored by a luncheon at 
the home office. A gift was presented 
him by the company in appreciation 
of his 26 years of service. Present were 
out-of-town members of the 25 year 
club and executive officers. 

During his career, Mr. Steel ser- 
viced agents on Long Island and in 
suburban New York. He entered in- 
surance as secretary of the local de- 
partment of Providence Washington, 
and later moved to Long Island to be- 
come examiner and then special agent 
of Northern of London. 

He served as director of New York 
State Underwriters Assn. representing 
the Long Island field and is a past 
president of New York Suburban 
Field Club. 

Mr. Steel is entering an agency in 
partnership with his son, William D. 
Steel, in Bay Shore, N. Y. 


Johnson to St. Louis Field 


for Great American 


John R. Johnson has been appointed 
special agent for Great American at 
St. Louis to succeed Dale Paterson, 
who is to be transferred to another 
field. Mr. Johnson has been with Great 
American since 1948 and has had un- 
derwriting experience in the western 
department at Chicago. He will be as- 
sociated at St. Louis with Manager L. 
L. Freitag in the Pierce building. 








Fireman’s Fund Names 
R. S. Reid in Florida 


Fireman’s Fund group has appointed 
Richard S. Reid as marine special 
agent in Florida with headquarters at 
Tampa. He has been with the group in 
a marine production capacity for 12 
years, and before that had marine ex- 
perience with another company. 


Albertville, Ala., Inspected 
Albertville, Ala., underwent a town 
inspection by 35 members of Alabama 
Fire Underwriters Assn., under the di- 
rection of Banks Griffith, Northern 


of London, and Cy Avery, Springfield 
F,. & M. The inspection ended with the 
burning of an old dwelling, complete 
with furniture, to illustrate the dan- 
gers of fire. New fire fighting equip- 
ment was used in the demonstration. 





Inspect Stowe, Pa. 


Sixty members of Pennsylvania Fire 
Safety Assn. inspected buildings in 
Stowe township. A total of 334 criti- 
cisms were made on 102 of the 132 
buildings inspected. This was the first 
town inspection conducted by the as- 
sociation in Allegheny county. 


Shift Phillips to Cal. 


Phoenix of London has transferred 
Robert L. Phillips to a new office at 
San Diego. He has been supervisor of 
the northwest territory and now is spe- 
cial agent in charge of the multiple 
line facilities at the new office. 


Burke Joins Steckler & Co. 


Russell Burke has joined Henry A. 
Steckler Co. general agency of New 
Orleans as special agent with head- 
quarters at Jackson, Miss., where he 
will be associated with Reber McKay. 
Mr. Burke has had adjusting, local 
agency and field experience. 











To Inspect San Benito, Tex. 

An inspection of San Benito, Tex., 
by Texas Insurance Field Men’s Assn. 
is scheduled for Nov. 9. The Corpus 
Valley division of the association will 
conduct the inspection with Robert M. 
Cameron, Trinity Universal, as chair- 
man. Thirty-five field men are ex- 
pected to take part. 


ACCIDENT & HEALTH 


200 Attend Northwest 
A&H Sales Congress 
at Seattle 


More than 200 persons attended the 
Pacific Northwest International A&H 
sales congress at Seattle, sponsored by 
Columbia and Seattle associations of 
A&H Underwriters. 

Floyd Churchill, Northwestern Life, 
vice-president of Washington A&H 
Assn., presided at the opening session 
and I. E. Morrison, Olympic National 
Life, president, gave the welcoming 
address. He was followed to the ros- 
trum by Commissioner Sullivan of 
Washington who was introduced by 
Harold Goldback, New York Life. 

Delbert C. Hastings, assistant direc- 
tor of bureau of business research, 
University of Washington, addressed 
the group on “The Northwest—It’s 
Opportunities.” W. G. Coursey, Chi- 
cago, managing director of Interna- 
tional Assn. of A&H Underwriters, dis- 
cussed “Your Place in the Picture” and 
Eber Crummy, Mutual Benefit H.&A., 
spoke on “The Canadian Problem.” 

Clifford McDonald, Dallas, president 
of International Assn. of A&H Under- 
writers was speaker at the luncheon, 
discussing “What A&H Can Do for 
Life Underwriters.” 

A panel session on “You Can Make 
Money” was moderated by Edwin 
Phillips, Portland, vice-president of 
Standard Ins. Co. of Oregon, and had 
as members H. G. Horn, Portland man- 
ager of Business Men’s Assurance; 
John Merrifield, Portland, president of 
Ins. Co. of Oregon; Malcolm Bryant, 
North American Accident, Portland, 
and Robert Rau, East Portland agency 
manager for Standard. 

E. J. Coffey, Portland, vice-presi- 
dent of International Assn. of A&H 
Underwriters, discussed ‘The Disabil- 
ity Insurance Training Course,” and 











this was followed by a summary of the 
meeting and a social hour by home 
office companies. Those who desired to 
remain attended the Stanford-Univer- 
sity of Washington football game. 





Follmann Heads Group 
to Assist NAIC in 
Studying Cancellation 


J. F. Follmann Jr., general manager 
of Bureau of A&H Underwriters, was 
elected chairman of the A&H trade 
associations’ group which is working 
with the subcommittee of the A&H 
committee of National Assn. of Insur- 
ance Commissioners to study A&H 
cancellations. 

The first meeting of the NAIC sub- 
committee was held by Commissioner 
Gillooly of West Virginia, chairman, at 
Charleston, W. Va. He was the only 
commissioner present but the meeting 
was held with the unanimous concur- 
rence of the other commissioner mem- 
bers. 

The resolution establishing the sub- 
committee authorized an invitation to 
the A&H business to appoint a similar 
committee from members of the A&H 
organizations. A committee was consti- 
tuted of the trade association members 
who attended and Mr. Follmann was 
elected. 

The joint committees decided that a 
report on the whole subject of A&H 
cancellations could not be prepared 
in time for the December meeting of 
NAIC, although an interim report may 
be ready at that time. The groups set 
June as a final target date for the 
complete report. 





Tiernan Joins American 
Casualty at Head Office 


James S. Tiernan has joined Ameri- 
can Casualty at the head office where 
he will handle research and develop- 
ment of poliiy forms. 

Mr. Tiernan started with Continen- 
tal Casualty in the intermediate A&H 
department at Chicago in 1951, and 
the following year went with Bankers 
Life & Casualty as an A&H under- 
writer, later becoming chief A&H un- 
derwriter. Mrs. Tiernan, nee Marion 
Robertson, was for a time editor of 
the Bankers L.&C. house organ. 





Associates Income, Ind., 
Appoints C. E. Ray V-P 


Charles E. Ray, manager of the A&H 
department of Indianapolis Life, has 
been appointed vice-president and 
manager of Associates Income Ins. Co. 
of Indianapolis. Mr. Ray is the third 
Indianapolis Life home office execu- 
tive to join the Associates group in the 
past month. The appointment of New- 
ell Munson, general counsel, and R. 
Meyer, assistant manager of agencies, 
as president and agency vice-president, 
respectively, of Associates Life, an 
allied company, was announced three 
weeks ago. 

Before going with Indianapolis Life 
in 1954, Mr. Ray was in the A&H de- 
partment of Hoosier Casualty for 27 
years. He is a former director of Inter- 
national Assn. of A. & H. Underwriters, 
past chairman of its public education 
committee and currently a member of 
its educational committee. He is a past 
president of Indiana Assn. of A&H 
Underwriters. 

The Associates companies were 
formed in 1953 and currently have in 
force about $7 million of life insurance 
and $120,000 of A&H premiums. The 
companies offer group in both life and 
A&H, but in the immediate future will 
stress ordinary and commercial. A 
completely new line of life and A&H 
policies is planned. 
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Meteorologist Sees 


Fewer Hurricanes in N. E. 
(CONTINUED FROM PAGE 3) 

during the next five to 10 years from 
the record low level of the current 
decade, to a level nearer that of the 
1900-1929 period. Little trend is indi- 
cated thereafter, except possibly for a 
substantial rise in the first decade of 
the next century. 

In the Florida area it may be an- 
ticipated that the total hurricane fre- 
quency will increase slightly during 
the next few years from the very low 
level of this decade, but the number of 
severely destructive storms is expect- 
ed to average somewhat less for the 
period 1960-1990 than during the 30 
years after 1925. In 1990-2020 there 
may be a slight upturn in hurricane 
incidence and destructiveness in this 
area. 

The Atlantic coastal areas north of 
Florida should witness a sharp de- 
crease of destructive burricane activity 
in the next five to 10 years, from the 
record high level of the decade end- 
ing with 1959. This decrease probably 
will be much less marked in the south- 
ern coastal zone than in the more 
northerly areas and should be sharp- 
est in the New England areas. The 
period 1960-1990 should see a mini- 
mum of hurricane activity north of 
Cape Hatteras and the Virginia capes. 
No real upturn of activity in these 
northern areas is looked for before 
the first or second decades of the next 
century, and even then it is indicated 
only as a possibility. 

e ° « 

Dr. Willett points out that the south 
Atlantic coastal area has always expe- 
rienced some hurricane destruction, 
and that the Florida area is the 
primary hurricane  crossroads—the 
boundary between the gulf and Atlan- 
tic storms. This area manifests great- 
er uniformity of hurricane frequency 
than does any other area. In the more 
northerly areas, including New Eng- 
land, no severe and only one moder- 
ately destructive hurricane was expe- 
rienced during the first half of the 60- 
year period (ended with 1959), but 
starting with the New England hurri- 
cane of 1938 there has been a rash of 
them, particularly in the present dec- 
ade. 

Dr. Willett, who has spent 20 years 
studying meteorology and climactic 
conditions, calls attention to the pro- 
duction by some hurricanes of ex- 
tremely heavy rains and highly de- 


structive flooding. He explains how! 
hurricanes produce coastal storm tides, 
which have proved so _ destructive 
along the coasts. He terms the damage | 
done by the floods that grew out of) 
Hurricanes Connie and Diane as even| 
more destructive than the tremendous 
damage done by the 1948 hurricane 
and calls attention to the fact that 
Hurricane Hazel last year produced the | 
same effect around Toronto. In both| 
the 1938 hurricane and Carol of 1954, | 
storm tides coincided with normal high | 
tide on the southern New England 
coast and thereby contributed a large 
part of the excessive damages of those 
two costly storms. 





Buyers Change 
to Manager Title; 
Elect Officers 


National Insurance Buyers Assn. at| 
its annual meeting in Chicago changed 
its name to Amer-| 
ican Society of In- 
surance Managers 
and elected Frazier 


Air Lines insur- 
ance manager, 
Chicago, president. 
He succeeds B.E. 
“Kelley, insurance 
manager of U. S. 
plywood Corp., 
New York. Other 
new officers ase: 





Frazier S. Wilson 

Joseph T. Parrett, 
Carnation Co., Los Angeles, Ist 
vice-president; H. Stanley Good- 


win, McKesson & Robbins Inc., New 
York, 2nd vice-president; R. V. Brady, 
Chase Manhattan bank, New York, 
treasurer. Peter A. Burke continues 
as secretary and managing director. 

Founded in 1950, ASIM has head- 
quarters in New York and regional 
chapters in 14 cities and membership 
in 36 states. Chapters are Chicago, New 
York, Los Angeles, San Francisco, 
Portland, Ore.; Houston, Dallas, Balti- 
more, Philadelphia, Minneapolis, Cin- 
cinnati, Detroit, Richmond, and Peoria- 
Bloomington, Il. 

Mr. Wilson, a past president of the 
Chicago chapter—Mid-West Insurance 
Buyers Assn.—and a former vice- 
president of the naticnal group, was in 
the insurance business for 11 


department of the air lines. 
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Strehler Assistant 
General Manager of 
GAB Eastern Unit 


A. E. Strehler, executive assistant 
of General Adjustment Bureau, has 
been named assistant general manager 
of the eastern department of the bur- 
eau. He has been with GAB since 1924. 
He was at Albany and Syracuse until 
1935, when he became branch manager 
at Binghamton. Subsequently he head- 
ed the Utica and Albany branches in 
the same capacity, and in 1950 became 
general adjuster at Albany. He trans- 
ferred to the departmental office in 
1935 as manager of the fire division. 
He became executive assistant a year 
ago. 


Transfers Central 
Surety’s Southern 


Business to Atlanta 

North British group has transferred 
the business of Central Surety in Geor- 
gia, Florida, South Carolina, Alabama 
and Mississippi from Kansas City to 
the southern department at Atlanta. 
L. E. Cooley, who has been assistant 
secretary of Central Surety, has been 
elected to a similar position with North 
British, Pennsylvania, Mercantile, 
Commonwealth and Homeland, and is 
transferring from Kansas City to At- 
lanta to supervise underwriting in the 
newly established casualty and surety 
department there for all companies in 
the group. He will be under the juris- 


diction of Charles J. Williams, vice- 
president and secretary. Jack G. Par- 
sons, assistant secretary associated 
with Mr. Williams, continues in charge 
of fire, automobile and inland marine 
underwriting. 

William D. Mills has been appointed 
Georgia state agent replacing John A. 
Ferguson, who resigned. His office 
will be at 739 Peachtree street, Atlanta. 

Mr. Cooley entered insurance as a 
bond special agent in St. Louis for Fi- 
delity & Casualty in 1940. After mili- 
ary service he was, from 1946 to 1953, 
bond and burglary manager at Kan- 
sas City for Fidelity & Casualty. He 
joined Central Surety as assistant man- 
ager of the home office bond depart- 
ment in 1953 and became assistant 
secretary this year. 













MU 





mensions 


to Insurance Service... 


By Providing Agents and Brokers Markets 


for Hard-to-Place Risks & Surplus Business 


The markets for unusual and hazardous risks provided by MacGibeny 


Agency Inc. have opened up a whole new insurance dimension for 


agents and brokers. 


It is our job to handle risks which your regular companies will 


not write. This is a factor of extreme importance today when failure 


to find a market for a coverage can lead to loss of an entire account. 


The moral is this: Never give up on a piece of business until 


you've submitted it to MacGibeny Agency. 


We write no business direct, but devote our full energies to helping 


producers write business. 


MacGibeny Agency Inc. 


PUBLIC SQUARE BUILDING 





e CLEVELAND 13, OHIO 


When it comes to Liability. Property or Material Damage 
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A Capital Stock Company 


ee, 
————= 


Another Union-Owned 
Insurer in Process of 


Formation in Missouri 


ST. LOUIS—Union Corp. of Amer. 
ica, a $4 million insurer which wil] 
have its home office here, has filed ga 
registration statement with the securi- 
ties and exchange commission covering 
a stock issue to raise its proposed capi- 
tal and surplus. The company plans to 
concentrate its sales among members 
of union labor organizations. 

Thomas F. X. Gibbons, who operates 
an agency in St. Louis, is the president 
and chairman of the new insurer, 
which is a subsidiary of Union Ins, 
Corp. of America, formed some time 
ago as a multiple line company. 

Three AFL union officials are vice. 
presidents and directors of Union Corp, 
They are A. A. Hunn, president of 
AFL Building & Construction Trades 
Council and secretary of Painters Dis- 
trict Council No. 2 of St. Louis; E. ¢, 
Meinert, secretary-treasurer of Car. 
penters District Council; and P., J, 
Burke, secretary-treasurer of Milk 
Wagon Drivers & Inside Dairy Em- 
ployes Union. 


Mr. Gibbons said about 797,000 
shares of stock at $5 per share will be 
put on the market when authorization 
is received from SEC. A commission of 
62 cents per share is to be paid the 
officers and directors who personally 
sell stock, with the same fee going to 
salesmen directly associated with the 
company. Officers who are also direc- 
tors will not receive a salary but will 
get $100 for attendance at board meet- 
ings, which Mr. Gibbons said may be 
held once or twice a month. 

Union Ins. Corp. has not yet been 
licensed by the Missouri insurance de- 
partment. 

Mr. Gibbons said the company will 
devote its efforts to selling individuals 
and it will not handle union welfare 
fund business or group policies from 
union organizations. 

“We are not looking for AFL appro- 
val or disapproval, for this is a little 
man’s company,” he added. “There 
will be no pressure tactics under any 
circumstances.” 

AFL has a rule against a union 
official receiving any form of com- 
pensation from the administration of 
welfare funds or for placing insurance 
with them, Mr. Gibbons observed. 

Initially, Union Corp, through its 
subsidiary Union Ins. Corp. will oper- 
ate primarily in Missouri, after it is 
licensed, with plans to expand to life 


insurance and mortgage loans later on. 
| - 





Can Write CPL, Farmers 
CPL for Six Months 


Mutual Rating Bureau has promul- 
gated new rules effective Oct. 28 in 
38 states in which the bureau is li- 
censed, which permit comprehensive 
personal and farmers comprehensive 
personal liability insurance to be writ- 
ten for six months at 50% of the 
annual premium if these coverages 
are written in combination with an 
automobile liability policy written for 
six months. The new combination can 
be by endorsement or by a combina- 
tion policy form. 

The new rules are pending in three 
additional states. 





Dean Loman Confers 
Dixie CPCU Designation 


Dr. Harry J. Loman, dean of Ameri- 
can Institute, spoke at the CPCU con- 
ferment luncheon of Dixie chapter at 
Atlanta. This was the first conferment 
in the south. Among the people who 
attended were W. Horace McEver, 
president of Dixie chapter and Dr. 
Kenneth Black Jr., chairman of the 


insurance department of Georgia State 
college of business administration. 
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Pretty Girls Illustrate Differences 
Among Homeowners Policies A, B, C 


The power of pretty females to il- 
lustrate a point, even in the rather 
prosaic business of insurance, was 
demonstrated effectively and pleasant- 
ly last week at the insurance confer- 
ence of American Management Assn. 
in Chicago. 

During a discussion of the differ- 
ences among homeowners policies C, 
B and A, the speaker, John J. O’Brien, 
vice-president of Rollins Burdick 
Hunter Co., Chicago, invited three 
young models to parade through the 
meeting hall. 

Model C, a blonde, representing 
homeowners policy C, strolled in grace- 
fully, attired in cocktail dress and 
silver fur stole. “That,” Mr. O’Brien 
said, “is homeowners policy C, the 
luxury package, and I’ll bet you gen- 
tlemen won’t forget that form.” 








fire and theft with personal liability 
and medical coverage. “We believe,” 
Mr. O’Brien concluded, “that these 
new forms are excellent policies be- 
cause the insured has a simplified in- 
surance program, he receives broader 
protection, and he saves money, in 
some cases as much as 30%.” 





Andrews to Ignore 


American F&C Tax Case 


The issue of the tax case the govern- 
ment has pending against American 
Fidelity & Casualty has arisen since 
T. Coleman Andrews, internal revenue 
commissioner, who is retiring, has 
made known that he will become 
chairman and chief executive officer 
of the insurer. 

Mr. Andrews said the tax case had 
been pending since 1952 and that he 
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Conn. Panel Considers 


Average Agency Problems 
(CONTINUED FROM PAGE 12) 

roll has to be 30% or less of gross earn- 

ings for that form to be less than the 

two item form. The key is the relation 

of ordinary payroll to gross earnings. 

Why does the surety need collateral 
for the release of an attachment bond 
for $25,000 when the firm is worth 
$100,000? 

Mr. French: I have seen a good many 
firms and individuals worth far more 
than $100,000 but the money disap- 
peared. If the matter gets into court, 
courts are slow, and it may not be 
disposed of for three or four years. At 
the end of that time the firm may not 
have the money it started with. Few 
sureties will write the bond without 
collateral. 

What is the practice with 
to bonding subcontractors? 

Mr. French: The general contractor 
normally takes the big job and, at the 
request of the surety or of his attorney, 
bank or accountant, he asks subcon- 
tractors to furnish bonds on their part 
of the operation. The importance of 
requiring bonds of subcontractors is 
illustrated by the story of a large con- 
tract in the northeast. The general con- 
tractor sublet a third of the job to a 
contractor of whom he required a bond. 
He then subcontracted another portion 
of the work to contractor X. He re- 
quired a bond of this subcontractor. 
But the first subcontractor, who got 
one-third of the work, also subcon- 
tracted with contractor X but did not 
require a bond. Subcontractor X de- 


respect 


faulted, and the subcontractor with 
one-third of the job was left holding 
the sack. The subcontractor is not re- 
sponsible for furnishing a bond unless 
asked by the general contractor. 





Ambrose Opens General 
Agency at Atlanta 


J. D. Ambrose, who has been re- 
gional manager in Georgia, Alabama 
and South Carolina for London & 
Scottish, Northern of London and 
American Marine & General, has re- 
signed to open his own general agency 
to be known as J. D. Ambrose & Co. 
with headquarters in the Haas-Howell 
building, Atlanta. 

Mr. Ambrose will operate through- 
out Georgia representing several fire, 
automobile and casualty companies. He 
has been in the business in the south 
for more than 25 years. 


Gives Ruling on Interest 


for Deferred Premiums 


The Texas attorney-general, in re- 
sponse to a question of the board of 
insurance commissioners, has _ stated 
that the board has no authority to reg- 
ulate the rate of interest charged on 
deferred premiums. 





Slow Down and Live 


Campaign Successful 


The nationwide “slow down and 
live” campaign this year checked the 
rising tide of automobile accidents and 
fatalities in spite of a tremendous in- 
crease in vehicular travel, according 
to Paul H. Blaisdell, traffic safety di- 
rector of National Conference of State 
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WANTED: BURGLARY & FIDELITY 
PRODUCTION UNDERWRITER 


Yes, an experienced Production Underwriter, familiar with all phases of Burglary 
Insurance and Fidelity Bonds is our answer. We are a large well-known Group of 
Stock hnsurance Companies. You will work out of our Midwest Home Office but 
most of your time will be spent in our branch offices or with our agents training 
people to produce good burglary and fidelity bond business. 

The salary is open and, of course, your expenses will be paid. Our company bene- 


Your reply—which wil! be held in strict confidence—should include a résumé of 
your experience. Write Box H-95, c/o The National Underwirter Co., 175 W. Jack- 











HOME OFFICE FIRE MANAGER 
WANTED 


To organize new Fire and Inland Marine Depart- 
ment. Familiar—all phases. H. O. experience 
desirable. To age 45. Col. Grad. Resume and 
salary desired to: George Knorr, Jr., Harleys- 
ville Mutual Casualty Company, Harleysville, Pa. 








GENERAL AGENCY 

25 years old, representing stock companies, vol- 
ume ey ee $500,000 fire, casualty, surety 
—Located Central New York. Considerable in- 
dustry. Owner desires gradual or full retirement. 
Will consider sale or combine with larger organi- 
zation who desires to locate Central New York. 
Address! Box H-66, The National Underwriter 
Co., 175 W. Jackson Bivd., Chicago 4, II. 








UNDERWRITING SUPERVISOR 


indianapolis Branch of Multiple Line Stock Com- 
pany requires young man 28-35 with at least five 
yeors —e preferably including auto, cas- 
ualty, frre and inland marine. Repties should 
include résurné of experience and salary re- 
quired. Box H-87, The National Underwriter Co., 
175 W. Jackson Bivd., Chicago 4, Ill. 











INLAND MARINE OPPORTUNITY 
Large Eastern Multiple-Line Stock Company of- 
fers a fine opportunity to an experienced Inland 
Marine Underwriter as Assistant Manager of 
growing Home Office Marine Department. Ap- 
plicant should be under 45 with at least 10 years 
experience both in Home Office Inland Marine 
Underwriting Department and in the Field. Sub- 
mit résumé of experience and qualifications to: 
Box H-88, c/o The National Underwriter Co., 175 
W. Jackson Bivd., Chicago 4, Ill. 








CASUALTY MANAGER 
WANTED 


A large Miami, Florida Insurance ~ oy Is 
— a man especially experienced in oH 
Casualty lines, to manage that department. Ex- 
perience necessary in rating, underwriting, sur- 
veys and company presentations. ex- 
rience desirable but not a prerequisite. Reply 
y mail, listing full particulars, education, age, 
famity and church to: Box H-94, ¢/o The National 
—” Co., 175 W. Jackson Blvd., Chicago 
, Hlinois. 











Safety Coordinators, at the coordina- 
tors annual meeting in Chicago. They 
voted to conduct the program again 
next year. 

Traffic deaths during the 101-day 
campaign increased 6.9% over the 1954 
total. Sixteen states achieved a re- 
duction in fatalities for the period, 
two states held exactly even and the 
remaining 30 states, District of Colum- 
bia and Puerto Rico, showed increases. 

The coordinators elected W. A. Hug- 
gins, executive secretary of the Cali- 
fornia governor’s traffic safety com- 
mittee, to succeed William M. Greene, 
director of the Connecticut state 
safety commission, as chairman. 

Mr. Huggins indicated that the 1956 
campaign will follow the same general 
lines as the campaign just completed 
but that promotional activities will 
be considerably increased. 





Austin Claim Men Elect 


Austin (Tex.) Claim Mens Assn. has 
elected John W. Axe, Dunlap Claims 
Service, as president; Jack Maroney, 
Trinity Universal, vice-president; Al- 
vin Pace, Aetna Casualty, 2nd vice- 
president; Charles Burgess, Cravens, 
Dargan & Co., secretary-treasurer, and 
M. J. Flahive, Flahive Claim Service, 
a member of the executive committee. 


Elect Shy at Alton, Ill. 


W. Owen Shy was elected president 
of Alton (Ill.) Assn. of Insurance 
Agents at the annual meeting. The 
other officers are: Vice-president, 
Stanley E. Wilton; secretary, E. H. 
Benecke, and treasurer, J. A. Lewis. 





NAII President Offers Plan 


for Improving Business 
(CONTINUED FROM PAGE 9) 

programs, even the best operate under 
the obvious handicap of being too 
limited, Mr. Grinstead remarked. Pub- 
lic relations is broad field and an in- 
dustry-wide program is needed, or, as 
a minimum, a program backed by a 
representative company group, such 
as NAII. He said NAII is setting up 
such a program with a staff and money 
to support it. 

Federal bureaus and commissions, 
Mr. Grinstead observed, have made 
much of what they term inefficiency 
and adequacy of state  regulaticn, 
arousing some interest on the part of 
the public in federal regulation with 
the implication that federal staffs are 
more efficient. The companies have 
worked with some success to increase 
appropriations to strengthen the state 
departments, but he said this is not 
the complete answer. What is needed, 
“and what must come is a code of fair 
practices set up by the industry, po- 
liced by it, and operated in the public 
interest. Since all cooperators would 
have a voice in the whole operation, 
no independent needs to fear that he 
is giving away his independence. 

. e s 

Mr. Grinstead said NAII, with its 
membership of fire, casualty and mul- 
tiple line companies, can readily spon- 
sor formulaticn of such a code and 
the meetings for preliminary discus- 
sion. However, he said, in recognizing 
the social responsibility and interest 
of the government in insurance, “the 
proper authorities should be invited to 
sit in.” 

He said such a pattern has been 
followed in several industries with suc- 
cess, and some of these are similar to 
insurance in that an adverse public 
opinion had developed and something 
had to be done. Some insurance asso- 
ciations have made a few steps in 
this direction, but, he said, no insur- 
ance organization has gone the whole 
way in sponsoring such a meeting. 


” 


Mass Bonding and 
Seaboard Surety 


Increase Dividends 


Massachusetts Bonding will pay a 
30 cent extra dividend Nov. 15 to 
holders of record Nov. 2. Seaboard 
Surety has increased its dividend fiye 
cents, to 50 cents a quarter, payable 
Dec. 20 to holders of record Dec, 1 





Matthews, Head of Kansas 
Agents, Began Career in 193] 


Dean E. Matthews, new president of 
Kansas Assn. of Insurance Agents, has 
been in the busi- — 
ness since he was 
graduated from 
the University of 
Kansas in 1 9 3 1, 
except for t w o 
years during 
World WarilIil 
when he served as 
a naval officer in 
the Pacific. 

Operator of the 
Matthews agency 
at Ashland since 
December, 1 9 5 3, 
Mr. Matthews 
started his career Matthews 
in the life field in western Kansas and 
served successively as an agent, dis- 
trict agent and agency supervisor. 

In 1939 he joined Clark County Ab- 
stract Loan & Investment Co. at Ash- 
land. He has been on the executive 
committee of Kansas Association since 
1953. 


Safety Talk Wins Top 


Vote at Taxi Owners’ Rally 


George A. Robinson of Baltimore, 
safety director of Kurt Hitke & Co., at 
a meeting last week of American Taxi- 
cab Assn. in Detroit told the taxi own- 
ers that the only answer to increasing 
insurance premiums is to inaugurate 
an effective safety program at the 
driver level. Mr. Robinson’s talk was 
voted by those in attendance as the 
most interesting item on the convention 
agenda. 

He said the owners should try to in- 
stitute a basic safety program among 
drivers and make sure new drivers are 
thoroughly indoctrinated in safety 
measures before going on the job. In- 
surance rates in Washington are only 
$15 a cab per month, while in Balti- 
more there is a serious traffic problem 
and the rate is $50, he pointed out. 





Dean 








Allegheny CPCU Lunch 


The annual all-industry luncheon of 
the Allegheny CPCU chapter will be 
held Nov. 7 at Pittsburgh. John D. 
Phelan, vice-president of American 
States, will talk on “Challenging Op- 
portunities in the Multiple Peril Era.” 


~ 








Robert O. Young will award the CPCU | 


designation to Clyde O. Hadaway and 
Edwin G. Johnson. Willis M. Kelly, 
A. Terrence Conlisk and Erling Haabe- 
stad Jr. are handling the affair. 





Fundamentals Course at Detroit 


A course in insurance fundamentals 
will be conducted in Detroit Nov. 14- 
19 as a project of the extension divi- 
sion of Michigan State university. 


Sponsors include practically all of the | 


stock company and agent insurance 
organizations in the Detroit area. 





Lyle Adjustment Has Changes 


Lyle Adjustment has appointed T. D. 
Gray as manager at Roswell, N. M. 
For three years Mr. Gray has been 
operating an independent adjustment 
office at Brythe, Cal. 

In the northern New Mexico divi- 
sion, Elton Mann has succeeded Ellis 
Hogan as manager at Gallup, and Mr. 
Hogan has been transferred to Albu- 
querque as assistant to Manager Lee 
Kious. 
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700 Turn Out for NAII Chicago Rally 


(CONTINUED FROM PAGE 2) 





= 
ations is the increasing difficulty com- 
panies are having in getting licensed 
in some States. “In a few states, the 
door seems almost completely closed,” 
he remarked. “The problem consists 
simply of the insurance department’s 
failure to give a company forthright 
consideration of its application on its 
merits.” 

While some departments are short- 
handed and have had their work mul- 
tiplied, it is easy to distinguish between 
a bona fide delay due to a backlog of 
work, and a policy of deliberate inac- 
tion or arbitrary refusal, Mr. Lemmon 
said. The least the company has the 
right to expect when asking for a li- 
cense is that it be supplied on request 
with application forms and instructicns 
for their preparation; to have these 
forms processed with reasonable dis- 
patch, and to have a decision on the 
merits in accordance with statutory 
requirements. “Some states just don’t 
observe even these minimum stand- 
ards,” he asserted. 

. . . 

Mr. Lemmon mentioned a letter sev- 
eral companies received from a com- 
missioner in which the argument was 
made that there were already 170 cas- 
ualty companies in the state, so why 
would any more insurers want to get 
in the territory “which has been fully 
developed or is available for develop- 
ment by the 170 companies already in 
the state.” So far the insurance- 
buying public is concerned, this com- 
missioner said, 10% additional compa- 
nies is net needed. 

Mr. Lemmon said this commissioner 
exceeded his job as administrator and 
went into the legislative field. ‘“‘That is 
not the type of state regulation for 
which we have been working,” he com- 
mented. He went on to say there is 
something of a paradox in this situa- 
ticn in that many commissioners have 
expressed concern over operations or 
services by any type of an insurer in 
states where they are not licensed and 
have made proposais to require multi- 
state licensing. What should a company 
do if it is arbitrarily refused admit- 
tance to a number of states? he asked. 
The situation could develop into litiga- 
ticn which might imperil the whole 
cause of state supervision. 

Another problem of state regulation, 
Mr. Lemmon said, is the “persistent 
effort by some persons and groups to 
impede progress and _ stifle competi- 
tion.”” This includes the introduction of 
uniform rate bills and mandatcry bu- 
reau membership bills, plus the mo- 
nopolistie situation which already ex- 
ists in some jurisdictions. 


as 


In some states, he said, statutes re- 
quire bureau membership for certain 
lines, and in some others where there 
is no such requirement the domi- 
nant organization groups are powerful 
enough to make it virtually impossible 
for a company to operate independent- 
ly. 

“These people resist new ideas— 
whether for improved coverages, more 
favorable rates, or what have you—if 
these ideas come from independent 
circles,’ Mr. Lemmon stated. “They 
try to block the entry into their terri- 
tory of every company with a different 
philosophy from their own. In short, 
they oppose every move calculated to 
expose their methods and technqiues 
to the invigorating atmosphere of 
healthy competition.” 

He said another manifestation of this 
line of thinking is the idea that only 
rating organizations should be entitled 


XUM 


to exchange information and to use 
rates and forms of other bureaus, for 
example with the homeowners type of 
policy. In other wrods, Mr. Lemmon 
remarked, it’s dandy for everyone ex- 
cept independent companies. 

He recalled that some rate manuals 
were copyrighted before the SEUA de- 
cision, but between that decision and 
PL 15 these copyrights were with- 
drawn. Now 10 years have passed and 
there are renewed claims for so-called 
property rights in rating plans and 
forms 

Discussing the activities of NAII in 
the past year, Mr. Lemmon noted the 
membership now is more than 600, 
whereas when the organization started 
about 10 vears ago there were 40 com- 
panies with about $222 million in pre- 
miums. The premium income of mem- 
bers this year will exceed $2 billion. 
NAII is new formulating an intensified 
public relations program, a part of 
which will be announced before the 
end of the year. There was a workshop 


meeting at Denver which had more 
than twice the expected attendance 
and which may become an annual 
event. 

. . ° 


Taking up some legislative activities 
in the past year, he mentioned the 
effort in Arkansas to force all compa- 
nies to join the local fire rating bureau, 
a mcvement NAII resisted in a most 
forceful manner. 

In New Hampshire the uniform au- 
tomobile rate bill was sponsored by a 
powerful producers organization. Mr. 
Lemmon said this was perhaps the 
toughest fight of the year, with most 
of the burden falling on NAII. This 
measure was defeated by only two 
votes in the senate. This bill, Mr. Lem- 
mcn said, was to have been a test for 
the uniform rate theory and if it passed 
in New Hampshire other states were 
to have followed. “While a temporary 
victory was won by the skin of the 
teeth, we can expect this same problem 
at the next New Hampshire session 
and in other states as well, he warned. 

In Texas there was a bill to make 
the uniform rate law a minimum rate 
law. The companies could charge any 
rate they desired above the minimum 
set by the department, and in this 
measure NAII saw an opportunity to 
make an amendment permitting flexi- 
bility in rates. The amendment got out 
of the senate insurance committee, but 
died in a legislative log jam. 

He mentioned also that South Caro- 
lina hearings will be held shortly by a 
legislative committee on a bill to elim- 
inate variations or deviations in rates 
cr make them difficult to obtain. Ap- 
parently these forces are being organ- 
ized and are aching for a fight, he re- 
marked, and NAII will do its best to 
accommodate them. 

The most drastic of the NACCA bills 
to get through was the comparative 
negligence bill in Arkansas, although 
in other states there were some close 
calls. 

. . _ 

Mr. Lemmon commented that while 
NAII in its legislative efforts has not 
accomplished every mission it has un- 
dertaken, the influence has been felt. 

Superintendent C. Lawrence Leg- 
gett of Missouri, president of National 
Assn. of Insurance Commissioners, in 
his address commented on rating laws 
in general and their application in 
Missouri in particular, saying he feels 
the Missouri experience under the fire 
and casualty laws has been “most 
satisfactory.” From the standpoint of 


rate regulation, he added, ‘Missouri 
has preempted the field to the exclu- 
sion of federal intervention.” 
Superintendent Leffert Holz of New 
York, in his discussion of the problems 
confronting the administration with 
respect to financially irresponsible mo- 
torists, offered some words of optimism 
about the new uninsured motorist cov- 
erage in his state. However, he said, 
in order to take care of the approxi- 


mately three million non-owners of 
automobiles, it will be necessary to 
supplement UM with an uncollected 


judgment law. Such a law, he said, can 
be so enacted as to put most of the cost 
on the uninsured motorist. 

o . * 

After he had finished his remarks, 
Mr. Holz asked if anyone in the audi- 
ence had any comments or questions 
about this proposal, and there were 
none forthcoming. 

About 98 of the insurers doing busi- 
ness in New York are in favor of un- 
insured motorist coverage, Mr. Holz 
declared. He said the announcement 
of its inauguration was received enthu- 
siastically, by and large, and he termed 
it one of the greatest milestones in the 
writing of automobile insurance busi- 
ness for many years. “No coverage I 
can think of is as broad as that,” he 
added. 

When thinking of the enormous 
benefits brought about by UM cover- 
age, it is hard to understand why any- 
one would want compulsory, Mr. Holz 
said. Compulsory fails to take care of 
the driver when he is out of the state 
or of drivers entering New York from 
other states. Under the compulsory 
there is a problem of rate making in 
the political scene. All of these ques- 
tions are taken care of under the UM 
endorsement. 

Emphatic endorsement to the use of 
safety belts in automobiles was given 
by Lt. Col. John P. Stapp, flight sur- 
geon at Holloman Air Force Develop- 
ment Center in New Mexico, who a 
week before the NAII meeting was the 
subject of the TV program, “This is 
your Life.” 

. . . 

Col. Stapp 

sume of the 


gave an interesting re- 
research that has been 
done in crash safety, commenting that 
it has been found that a_ properly 
shock-mounted human body seated in 
the forward facing position can sus- 
tain four tons of force applied within 
one-quarter of a seccnd and suffer no 
disability. An average force of 8,000 
pounds would be exerted on the body 
of a 175 pound man during the deceler- 
ation from 60 miles per hour to a stop 
in less than three feet, he said. This is 
a force of 46 times his body weight 
and can be compared te a force of 
one-half the body weight experienced 
while skidding all four wheels of a 
car on dry pavement going from a 
speed of 30 mph to 10 mph. The 8,000- 
pound stop will apply 92 times as much 
force as the skid on dry pavement, and 
he observed that this would indicate 
that the forces encountered in a large 
majority cf automotive crashes are 
survivable without serious injury if 
the occupant distributes the force over 
strong solid quarters of the body by 
means of webbing straps and is not 
struck by solid objects. 
. . . 

“The automobile industry,” Col. 
Stapp said, “is the only one whose 
product can still be sold after killing 
more than 35,000 and injuring more 
than a million of its customers a 
year....Consider how many thou- 
sands of people would have been saved 
from serious injuries and death in 
automobile wrecks during the past 


year with no other change than the 
addition of a lap belt which would 
prevent their being projected out to 
land on their heads on the pavement.” 

Under present actual conditions of 
over-crowded highways, automobiles 
in all stages cf repair and drivers in 
all physical and mental conditions with 
a wide variety of skill or judgment, ac- 
cidents will happen, he observed. The 
next best solution is to give the oc- 
cupants of the vehicles as much built- 
in crash protection as is possible by 
use of safety restraints and by chang- 
ing the design of automobiles. He em- 
phasized that if proper use is made 
cf safeguards such as seat belts, a 
much greater decrease in death and 
disability will be achieved than by 
any vaccines and serums against the 
remaining unconquered contagious di- 
seases. 

. - . 

Leonard A. Polk, secretary and 

general manager of Inland Mutual of 


West Virginia, final speaker on the 
program, took up the question of 


whether the automobile policy BI rate 
contemplates coverage or personal in- 
jury to insured. 

Mr. Polk mentioned that the ques- 
tion arises from the McDowell vs Na- 
tional Surety case decided about 18 
months ago in Louisiana in which a 
husband recovered $18,000 for per- 
sonal injuries caused by the alleged 
negligent driving of his wife. If an 
insured’s employes or property owned 
or transpcrted by him are excluded 
in the policy, Mr. Polk said he cannot 
see any reason why personal injuries 
should be included. 

If there are many more decisions 
like the McDowell case, premiums will 
be increased and the public will have 
to pay for this apparent oversight in 
the policies, Mr. Polk remarked. The 
industry should take corrective action, 
and in the case of NAII he reccom- 
mended that the members, “who con- 
sider themselves to be independent,” 
should not feel obliged to use policy 
forms or endorsements drafted by or- 
ganizations entirely different and 
which “hold themselves aloof from our 
crganization.” 


Mass. Anente Ask 
for Broad Forms 
in One Policy 


Massachusetts Assn. of Insurance 
Agents at its annual convention in 
Boston adopted a resolution asking for 
permission to write the broad form 
dwelling and contents coverage and 
the special form in the same dwelling 
policy. This combination, the broad 
form for contents and the special for 
the dwelling, is now permissible in 
New Hampshire. 

Massachusetts agents also endorsed 
the NAIA study of flood insurance. 

Robert G. Dowling of Hyannis, presi- 
dent, and all the other officers were 
reelected. 


Correct Great American Story 

Because of the dropping of a line 
of type mistakes occurred in an item 
in the Oct. 20, issue reporting the es- 
tablishment of a southwestern depart- 
ment at Dallas by Great American. 

Farm and hail business in west Tex- 
as will continue to be handled through 
the company’s farm and hail office in 
Lubbock, Tex. The southwestern de- 
partmental office will be under the 
direction of Wright McCartney, agency 
superintendent. He has been with the 
company many years and has had ex- 
tensive experience in the field and in 
home office administration. 
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Tenn. Agents Examine 


Auto Rate Competition 
(CONTINUED FROM PAGE 4) 

he was not nearly as afraid of his 

companies adopting these methods as 

he is of the specialty company compe- 

tition. 

His agency took on Sea of Chubb & 
Son group, he said, and while it is too 
early to draw definite conclusions 
about results, it certainly has improved 
agency morale. Now the agency can 
sell automobile insurance again. It 
doesn’t have to try to change the sub- 
ject every time an insured mentions 
his car. 

“Let’s not hang on to outmoded 
principles and methods,” he conclud- 
ed. “If we do, we'll be committing 
economic suicide.” 

W. P. Deese, in his talk, agreed that 
continuous policies can help cut costs 
and meet specialty company competi- 
tion. He objected, however, to the di- 
rect billing feature and noted that it 
would be possible for companies to 
bill the agent directly and let him 
bill insured. 

Admitting that the principal objec- 
tion to the new methods is the reduc- 
tion in commission he said he doesn’t 
like the idea of a reduced commission, 


but local agents are going to have to 
take it. He argued that the agent only 
apparently gives up more than the 
company in this type of arrangement. 
The greatest part of the premium dol- 
lar, he showed, goes for losses. Re- 
duced premiums do not mean reduced 
losses and the company must still pay 
out the same amount for losses. 

“This means,” Mr. Deese said, “that 
restrictive underwriting must also be 
applied to private automobile risks. It 
is absolutely necessary to reduce the 
loss ratio.” 

The discussion created quite a stir 
at the session, which was exception- 
ally well attended. There were both 
grumblings as well as approbation 
from the audience, but all agreed that 
the frank appraisal of the problem was 
worth the price of admission. 

The general convention adopted a 
resolution calling on the insurance 
loss notices, endorsements and other 
forms used in preparing and changing 
automobile coverage. This will simpli- 
fy handling procedures which will re- 
sult in economies to both companies 
and agents, the resolution stated. 

The group adopted a special resolu- 
tion recognizing H. G. McMillan of 
Knoxville, who was president in 1916- 
17. He is the senior past president. 
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Or could you look the client squarely in the eye and say: 
“Don’t worry! You're covered under a Zurich-American Com- 
prehensive Personal Liability Policy.” 
The CPL Policy may not pile up the most impressive premiums 
on your books, but it’s one of the most important policies for 
you to sell. 
If you don’t sell it—and a client is sued—you may lose his entire 
account. If you do sell it—where another agent doesn’t—you may 





win your new-found client’s entire account. 


Let the Zurich-American field man show you how to build bigger 
and better accounts with the CPL Policy. 


AURICH- 
AMERICAN 


INSURANCE COMPANIES 


Zurich Insurance Company 
American Guarantee and Liability Insurance Company 
HEAD OFFICE: 135 S. LA SALLE ST., CHICAGO 3, ILLINOIS 





Russell H. Miles, who was elected 
president of the association, has been 
associated with the Bennett & Ed- 
wards agency in Kingsport for 13 
years and presently is executive vice- 
president of the agency. The agency 
recently opened a fine new building 
in Kingsport. For the past three years 
Mr. Miles has served as chairman of 
the casualty committee of the state as- 
sociation. 

S. H. Warner of Memphis, vice- 
president of E. H. Crump & Co., was 
elected vice-president for west Ten- 
nessee. Arch Northington, local agent 
of Clarksville, was elected first vice- 
president. He is the state insurance 
commissioner. Sam Arnold of Knox- 
ville was elected vice-president for 
east Tennessee. 

Under normal succession procedure, 
Mr. Northington will become presi- 
dent of the association next year. 

Clark Wade of Memphis was elect- 
ed director from west Tennessee, 
J. R. Jackson of Nashville from mid- 
dle Tennessee, and Addison L. Webb 
of Chattanooga from east Tennessee. 
The retiring president, J. Byron Tay- 
lor of Chattanooga, becomes chairman. 

George L. Goss was renamed man- 
ager. 

The insuror of the year award was 
presented to Louis J. Englert of Jack- 
son, retiring chairman of the board. 
This trophy is donated by Cherokee 
Ins. Co. James C. Liner of Decatur 
won the Frank E. McGlaughon high- 
way safety plaque for outstanding ef- 
forts in this field. M. B. Adelson III 
of Memphis was awarded the Royal- 
Liverpool sales essay plaque award. 

Entertainment features included pre- 
sentation cf corsages to each visiting 
lady by the women’s auxillary of 
knoxville Pond of Blue Goose, and 
there was a hospitality hour preced- 
ing the banquet. 

The program opened with Commis- 
sioner Northington of the insurance 
department speaking briefly. On Tues- 
day, John N. Cosgrove, secretary of 
American, discussed the American 
farm plan and the American family 
plan. The panel on U&O featured 
Charles P. Lang of Hartford Fire, Wil- 
liam C. Waller of Hanover and G. Wes- 
ley Mantz of New Hampshire as par- 
ticipants. 

One positive step to promote pri- 
vate passenger car business was taken 
by the executive board of the associa- 
tion when a state wide “insuror in- 
sured” campaign was voted. This cam- 
paign, built around stickers for auto- 
mobile bumpers, backed up by con- 
sistent newspaper advertising setting 
forth the advantages of being insured 
by an insuror, has been successfully 
tested in Memphis. The association will 
purchase 100,000 Scotch-Lite stickers 
for re-sale to local agents at half price, 
and will lay out an advertising cam- 
paign for local boards or agencies to 
use in support of the identifying em- 
blem. 


Iowa National Mutual Puts 
Safety Belts in Its Fleet 


Iowa National Mutual of Cedar 
Rapids has equipped its fleet of 97 cars 
with safety belts and kits that include 
foam rubber dash covers and visors. 
All future new cars will be equipped 
with two safety belts in front seats and 
the foam rubber devices as standard 
equipment. 





Arthur F. Lafrentz, chairman of 
American Surety, was the guest spea- 
ker at the annual meeting of American 
Institute of Accountants in Washington, 
D. C. His topic was mutual benefits 
to accountants and surety company 
executives through cooperation. 


—_—_——.. 
——! 


Laterza Executive 
V-P of Presidential 


Peter A. Laterza has been appointed 
executive vice-president of Presiden. 
tial, new fire and marine company at 
Jacksonville, Fla. He has been with 
Springfield F.&M. in a supervisory ca- 
pacity in production in New York City 
for five years. Previously he was in 
all phases of production and claims 
with Standard Accident group and with 
National Surety in several different 
states. 





Deputy O’Connell 


to Retire In Mass. 


First Deputy Commissioner O’Con- 
nell of Massachusetts retired Oct, 
31 under the state’s compulsory retire- 
ment system. Mr. O’Connell was re- 
cently 70. He has been with the depart- 
ment 37 years. 

He joined the insurance department 
in 1919, was an examiner 15 years, 
became a deputy in 1932, second de- 
puty in 1938 and first deputy in 1953, 


He has been active in the development > 


of multiple line supervision and has 
also acted on the admission of new 
companies, charter amendments and 
policy approval, 


Umland Heads Pacific 


Claims Executive Group 


Charles R. Umland, Pacific depart- 
ment casualty claims manager for 
Fireman’s Fund group, was elected 
president of Pacific Claims Execu- 
tives’ Assn. at the annual meeting in 
Seattle. Also elected were Kenneth 
Hawkes of Northwest Casualty, Seat- 
tle, vice-president and William W. 
Dashiell of Civil Service Employees, 
San Francisco, secretary-treasurer. 








Hardware Mutuals Elect | 
J. P. Jacobs Executive V-P | 


Directors of Hardware Mutuals of 
Stevens Point have elected James P. 
Jacobs an executive vice-president. 

Mr. Jacobs has been with the com- 
panies since 1949, starting as a plan- 
ning assistant. He has served as man- 
ager at Milwaukee and the Wisconsin 
district in Stevens Point. 

Fitchburg (Mass.) Assn. of Insurance 
Agents reelected Walter E. Woodruff 
president. Miss Priscilla Merriam was | 
elected secretary and other officers 
were reelected. 








GENERAL | 
AGENTS 


COLORADO 








Braerton, Simonton, Brown, 
Inc. 
740 Gas & Electric Building 
Denver 


Phone Acoma 2-4851 





KENTUCKY 





General Agency Co.., Inc. 


Starks Building 
Louisville 2, Kentucky 




















Charles C. Terry ' 





, 1955 


ointed 
‘Siden- 
any at 
| With 
ry Ca- 
k City 
Vas in 
claims 
d with 
‘ferent 


rance 
druff 
1 was 


ficers | 











November 3, 1955 


HieNATIONAL UNDERWRITER 


31 








——— 


Teen-Age Driver Problem 


Viewed with Alarm 

(CONTINUED FROM PAGE 1) 
Boston, Providence and Hartford. Mr. 
Bush said he had asked NAIA for its 
views on the subject. 

Maurice G. Herndon, Washington 
representative of NAIA, commented 
that NAIA was awaiting further study 
of the flood insurance subject by 
American Insurance Assn. Mr. Hern- 
don in his talk emphasized the confu- 
sion produced by duality of insurance 
regulation, state and federal. There 
never before has been quite so much 
intrusion of the federal government 
into insurance. People want to know, 
he said, why federal trade commission 
singled out the insurance business for 
giant sized publicity when other busi- 
nesses whose advertising FTC has 
complained about are given little or 
none in the general press. 

He said he believed that the local 
agent’s opportunity to paticipate in 
federal government-bought insurance 
will continue to decrease—unless 
agents make themselves felt in Wash- 
ington. 

e 7 s 

Mr. North, the new president, is a 
young man who entered insurance in 
1946 with America Fore at the head 
office. After a year in several depart- 
ments he joined the agency of Wintter 
& North in Bridgeport which was 
formed by his father and uncle in 
1911. Mr. North is past president of 
Bridgeport board and had advanced 
through all the association offices. He 
is currently president of Bridgeport 
Exchange club. 

The North cup for local board 
achievement went to Hartford, the 
Cowels cup for local board attendance 
was also won by that board, and John 
DeWitt, a senior at University of Con- 
necticut, won the G. B. Fisher mem- 
morial scholarship. 

The convention opened with a round 
of greetings, from J. George Schilke 
Jr., president ef Hartford board; Miss 
Dorothy Osterlund of the R. C. Knox 
& Co. agency, president Hartford Assn. 
of Insurance Women; Alanson Cran- 
dall of Aetna Casualty, president of 
Casualty & Surety Assn. of Connecti- 
cut; Horace Anderson, state agent of 
Home, president of Connecticut Field 
Club, and Mayor DeLucco. Miss Oster- 
lund said region 1 of National Assn. 
of Insurance Women will hold its an- 
nual meeting next March in Hartford. 

In his administration report Mr. 
Forcier recommended that agency 
companies join in telling the story of 
the agency system to the public. 

“Our companies,” he declared, “must, 
through their bureaus, find ways to 
give us a more competitive product to 
sell.” 

- - . 

He cautioned agents against insurers 
which seek to absorb the duties of the 
local agent in the guise of attempting 
to cut costs. No one yet has found a 
way of giving up certain duties and 
responsibilities without at the same 
time giving up part of their income, he 
declared. Agents should be reluctant 
to accept companies which would 
throw the business into chaos by being 
part bureau and part non-bureau. The 
bureaus are the strongest guard of 
uniform and sane practices. 

He said agents should be better in- 
formed, render superior local service, 
and really act as account salesmen and 
account servicemen. That is their 
greatest advantage over direct writers 
and captive agents, he said. 

Both Mr. Forcier and Mr. Wiley 


paid their respects to the abilities of 
Mr. Wiley’s assistant, Miss Mary Bat- 
tista. 

Mr. Wiley called attention to the 
new controlled business law which 
makes it mandatory for an agent to 
write 90% of his business for the pub- 
lic. The state also has a new law pro- 
hibiting the licensing of any insurer 
owned or controlled by any foreign 
government. 

His office, he said, has received and 
processed more complaints and reso- 
lutions from members and local boards 
than last year. Most had to do with 
company appointments and violations 
of insurance laws. These have been re- 
ferred largely to the insurance depart- 
ment or to insurers. 


Mr. Wiley praised the work of Com- 
missioner Spellacy, who, he said, is 
demonstrating ability and courage in 
a new post. He also expressed appre- 
ciation for the cooperation of Frank 
Wagner, superintendent of licenses and 
claims. 

David Gray of Afco explained that 
organization’s premium finance plan. 
He noted that it is a normal habit for 
Americans to buy on time and pay as 
they use. To them, he said, a conven- 
ient payment plan is as important as 
the price of what they are purchasing. 
Yet the fire and casualty insurance 
business still follows to a major degree 
the traditional method of cash in ad- 
vance. 

The panel on every day problems of 
the agent proved quite popular. It is 
reported in another story. 





Sets Aside $152,000 
Award for School Injury 


A New York jury has awarded a 
19-year-old Brooklyn girl $152,000 for 
personal injuries in a case against 
McFadden school for children at Tar- 
rytown, N. Y. The girl, Miss Mary Lou 
Traversone, contended that her back 
was broken in three places in 1947 
when a house mother and a male em- 
ploye of the school carried her down 
a stair, tripped and fell with her. The 
school asserted she was injured when 
she jumped from a second floor win- 
dow. 

This was the third trial in the case. 
The first jury awarded Miss Traver- 
sone $75,000. This verdict was set aside 
with an order for a new trial. During 
the second trial the judge directed that 
the girl’s testimony be sent to the dis- 
trict attorney for perjury action. The 
district attorney said no action will be 
taken until all litigation in the case 
has been completed. 

The award, however has been set 
aside by Justice Beckinella of the su- 
preme court and a new trial has been 
ordered but no date has been set. 





Selected Risks Indemnity 
Declares Stock Dividend 


Selected Risks Indemnity of New 
Jersey has declared a stock dividend 
of 11 1/9%, 10,000 shares, payable 
Nov. 10, to holders of record Oct. 24. 
This will increase capital of the com- 
pany to $1 million and stockholders 
approved an increase in the authorized 
capital from $1 million to $5 million. 
No increase in the amount of stock 
outstanding, following, the issuance 
of the shares represented by the stock 
dividend, is contemplated immediately. 

John E. McCarrick, assistant vice- 
president and with the group since 
1927, was elected a director of the in- 
demnity company and Selected Risks 
Fire. He is also president of Farmers 
Mutual Fire of Warren county. 

Frank E. Mazuy was elected trea- 
surer. 





“Insurance service is not 
complete without life,” 


—Says Frank J. Marsden 
1649 Seminole Rd. S.E. 
Grand Rapids, Michigan 





“As far as agency income is concerned, we continually 
derive as much from the sale of life and group insurance 
as we do from general insurance,” says Mr. Marsden. 
“Far more important, we honestly believe we are doing 
a better job for our customer by offering complete insur- 


ance service.” 


® Continental has “grown up” with general insurance men... 
become one of the “big 25” in record time largely because of them. 
From this background and experience 


Your Ne./ choice 
jor Liye 


has come our full-line concept of insur- 
ance service. Close association has shaped 


. making this truly 


our equipment, methods, underwriting 
and administration .. 


your kind of a life company. 


Continental Assurance Company 
Your hind of Life Company 


ONE OF THE CONTINENTAL COMPANIES, CHICAGO 





CONTINENTAL ASSURANCE COMPANY 
DEPT. 318, 310 S. MICHIGAN AVE, 
CHICAGO 4, ILLINOIS 


I'm open-minded! Please send me your portfolio, How a General 
Lines Man Writes Life Insurance. 
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Attending the 
insurance’ buyers’ 
meeting at Chicago 
for Pure Oil Co. 
were D. L. Segur, 
E. T. Berquist and 
C. W. Clark, all of 
Chicago. 


Attending the insurance conference of AMA in Chicago: Robert F. Munsell, 
Ocean Accident, T. W. Anderson, Pure Oil Co., F. S. Dauwalter and D. w, 
Valentine of Fred S. James & Co., all of Chicago, and T. W. T. McKennan Jr,, 
Koppers Co., Pittsburgh. 


Three presidents 
of buyers’ associ- 
atians pictured at 
a luncheon in Chi- 
cago sponsored by 
American Interna- 
tional Underwrit- 
ers: Frasier S. Wil- 
son, United Aijr 
Lines, Chicago, 
president-elect of 
American Society 
of Insurance Man- 
agers; Dr. H. G. 
M. Schramm, vice- 


Pictured at the American International Underwriters luncheon at Chicago president of Far- 


honoring German and American insurance buyers; George W. Lutton, Chicago benfabriken Bayer 
manager of AIU; Dr. H. H. Koch of Bonn, general manager of Deutscher and also chairman 
Versicherungsschutzverband, e. V.; Dr. H. E. G. Pinckernelle, director of of a German buy- 
Kloekner Werke, A. G., Duisburg, and T. M. Ringdahl of Frankfurt, AIU re ors’ organization, 
gional vice-president for northern Europe. and B. E. Kelley, 


. U. S. Plywood 
Pictured at the 
So ftina« tee. Corp., New York 


ick Gate On City, retiring president of the American buyers group. 


dinner for insur- 
ance buyers 
attending the 
American Mana- 
gement Assn. con- 
ference last week 
at Chicago: G. S. 
McSweeney of De- 
luxe Check Prin- 
ters, Otto Gressens 
of Peabody Coal 
and Raymond Wi- 
ble of Socony Va- 
cuum Oil. 


Taking time off from business sessions at the AMA insurance conference 
in Chicago; Red Rhodes, Continental Oil, Ponca City, Okla., and three Chi- 
cagoans—W. H. Allen, Marsh & McLennan; James MacGregor, Continental 
Casualty, and W. F. Zielenske, Marsh & McLennan. 


Pictured at the 
Rollins Burdick 
Hunter party in 
Chicago during the 
American Man- 
agement Assn. in- 
surance conference 
last week: T. J. 
Ocasek of RBH 
with Wesley A. 
Johnston of Chry- 
‘ sler Corp. and G.R. 
O. E. Weed, H. J. Lorber and Adrian Palmer of Rollins Burdick Hunter, ~ ? Parks of RBH. 
principal hosts at the RBH party for members of the insurance conference of 4 e 
American Management Assn. at Chicago, with W. A. Brooks of North American 
Car Corp. 
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Managers Discuss Commercial Infidelity 


(CONTINUED FROM 


PAGE 4) 





cognizes the fact that it applies to non- 
expected losses, for the amount of 
assumption is placed high enough to 
exclude normal experience. Result is 
an economical cost for protection 
against non-expected losses, our only 
real insurable risk. The test is that we 
have adequate protection to exposures 
that could affect our earnings at a 
reasonable element of expense. 

“One of the important aspects of 
the problem is that it forces us to be 
self-reliant and defend ourselves 
against losses. Too often, the tendency 
of management is to rely on insurance 
to protect expected losses without 
realizing that ultimately they pay that 
loss in full plus the expense of the 
insurer. 


* ° e 
“When full fidelity and theft or 
mysterious disappearance coverage 


was carried, we had the usual trouble 
in conclusively proving that our loss 
was not the normal expected inven- 
tory shortage. With our coverage based 
on non-expected losses we do not seem 
to have this trouble, our losses are few 
and when they do occur they are 
larger and, therefore, it is to every- 
one’s interest to develop the supporting 
data more thoroughly. Result is less 
difficulties in adjustment, both on the 
part of the insurer and ourselves.” 

“We have found the 3-D—or com- 
prehensive dishonesty, disappearance 
and destruction policy—ideally suited 
to our needs,” Mr. Murphy of Mary- 
land Shipbuilding said. “It is package 
insurance, combining the broadest 
coverage in its insuring agreements— 
one to five are in basic policy and six 
to 12 can be added if and as condi- 
tions warrant. The contract can be 
tailored to fit any given situation and 
gives to the insured most comprehen- 
sive crime protection. There is no 
termination date so lapse is not possi- 
ble but policy can be cancelled by 
written notice of either party to the 
other. 


“We buy under insuring agreement 
I—the blanket position form—which 
covers every employe—from the jani- 
tor to the board chairman—no second 
guessing as to who to cover—limit 
$100,000—with excess of $400,000 each 
on all officers, chief accountant, cash- 
iers, director of purchases and internal 
auditors. Our experience has been ex- 
cellent—so that we enjoy a very low 
cost. We maintain a strict internal 
audit, unannounced check-up of cash- 
iers’ offices—particularly before and 
after vacations—audit of inventory— 


“Wm. H. McGee 
& Co., inc. 
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we use IBM controls—two approvals 
on all invoices, two signature checks, 
check writing machine; rotate em- 
ployes who reconcile check balances 
on our operating accounts—dividend 
accounts and self-insured compensa- 
tion drafts—the latter lends itself to 
easy pickings through collusion. Of 
course, our outside auditors do a tho- 
rough job, including the checking of 
every open account, either receivable 
or payable. We have a committee of 
two officers and one of our account- 
ants who handle the securities owned 
by the company and also the sales and 
transfers. They also act as advisers to 
our foundation group for investments. 


“On insuring agreement II—loss 
within premises—we cover the cash- 
iers’ operating fund plus 50% to cover 
emergencies such as uncollected wages 
over weekends. Since we are on a 24 
hour basis, and have a full guard and 
watchman service around the clock, 
the resulting credits make cost of this 
coverage negligible. 

“On insuring agreement III—loss 
outside premises—all large transfers of 
cash are made by armored car service 
so that only a nominal cover is carried 
—and the custodian is taken to one of 
two banks (we alternate, but follow 
no pattern) in a private car, so that 
the premium is slight. 

“We carry depositors forgery insur- 
ance, as primary coverage as to losses 
covered by this agreement and which 
are also covered by agreement I or by 
forgery insurance carried by any of 
our banks in which we carry accounts. 
This agreement also includes indem- 
nity for counterfeit American or Ca- 
nadian paper currency—money orders 
or travelers checks accepted in ordi- 
nary business up to a sum which is 
adequate for our purposes.” 


is what we have under a 3 
“D” plan A, Mr. Damon of Parke, 
Davis said: Employe dishonesty—a 
substantial amount (in excess of $100,- 
000); depositors forgery (including 
employes)—an amount equal to em- 
ploye dishonesty; within premises 
coverage—a modest amount adequate 
to cover an exposure greater than our 
average; outside premises coverage 
same amount, and open stock theft on 
domestic and Canadian manufacturing 
locations—a modest amount. 

“In addition we carry a fairly large 
excess contract which operates as an 
excess aggregate over all primary 
liability cover and also over primary 
employe dishonesty cover. We have 
kept the employe dishonesty limits 
lower than we otherwise would—and 
more economically—by keeping the 
depositors forgery cover high on the 
theory that in a high percentage of 
large dishonesty losses employe forgery 
is involved. 


“Here 





“Open stock theft coverage is res- 
tricted to manufacturing locations in 
the United States and Canada since 
the use of a MO form provides satis- 
factory coverage elsewhere domesti- 
cally. It is kept at a modest amount 
due to the completeness of plant pro- 
tection systems and the conviction 
that any large personal property theft 
would almost certainly be with the 
assistance and collusion of employes 
which would bring the higher limits of 
employe dishonesty coverage into play. 

“I’m going to presume to mention 


three things that I would like to im- 
press on you as being in my opinion 
important. 

1. “Don’t let long periods of service 
by an employe lull you into a false 
sense of security—our last large loss 
involved a man who had given us 26 
years of satisfactory service when his 
irregularities were discovered. 

2. “Don’t let the passage of time or 
monotony of routine obscure the pur- 
pose of control systems, you may put 
into practice. I mean by that, just 
because it’s old stuff to have two sig- 
natures on checks, don’t let the first 
signer use a rubber stamp for the 
second. Just because it’s tiresome to 
follow it up and it doesn’t amount to 
much anyway, don’t automatically 
write off inventory variations between 
book figures and physical checks. Just 
because your salesman is a fixture 
and honest and ushers in your church 
and is in a big rush to get an emer- 
gency order out to a good customer, 
don’t let it out of the warehouse with- 
out some paper to show that the goods 
are being charged out to somebody. 

3. “Don’t feel silly or apologetic in 
recommending and buying a substan- 
tial limit on your bond. About 90% 
of employe dishonesty losses are not 
insured. Don’t make the mistake of 
thinking it can’t happen to you for 
some morning you might find out it 
did.” 


Traffic Deaths in 
Sept. Jump 12% 


September traffic deaths totaled 3,- 
530, according to National Safety 
Council, the greatest number in Sep- 
tember in 14 years. This was the se- 
venth consecutive month to show an 
increase over the corresponding month 
of last year, and the 12% jump in Sep- 
tember was the largest of the year. 

For the nine months, safety council 
figures showed auto deaths totaled 
27,060, an increase of 6% over the 
same period in 1954. 

The council said a major contributing 
factor in the increase in deaths appears 
to be the continuing growth in motor 
vehicle travel. At the end of August 
mileage was 8% ahead of 1954 and 11% 
ahead of 1953. 





Latin American Pool 
Expands to All Lines 


Reinsurance operations of Latin 
American Pool has been expanded 
to include all lines of insurance. In- 
augurated a year ago, the pool has 
limited reinsurance of fire and allied 
lines on risks in U. S. and Canada. 

Oficinas de Ultramar, managers 
of the pool, is an affiliate of Godoy- 
Sayan insurance and banking organ- 
ization of Havana. Another affiliate is 
Ultramar Inter-America Corp., which 
acts as reinsurance intermediaries and 
average adjusters. 
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Stock Companies Broaden 
UM Cover in New York 


(CONTINUED FROM PAGE 5) 
criticize the stock company form, 
Chase M. Smith, counsel of Lumber- 
mens Mutual Casualty, said. The fea- 
tures of the endorsement are good. 
The mutual companies just don’t be- 
lieve that policyholders should have to 
pay for the fact that the other mo- 
torist was uninsured. The mutuals sell 
them a non-redeemer clause, he said. 

The price of the two endorsements 
is different and the costs may be wide- 
ly different, he said. 

As far as using an arbitration board 
or an appraiser is concerned, both 
schemes of settling the dispute are 
sound, he said. The mutuals figured 
they would have trouble with their 
policyholders by asking them personal 
questions concerning the accident, and 
then, after finding the answers refus- 
ing to pay the claim. They decided to 
try the appraisal system on the 
grounds that the policyholders might 
get a better deal of it. He believes 
about 90% of the disputes will be set- 
tled by the two appraisers. 

One question concerned a hypothet- 
ical accident in Montana which in- 
volved three cars, one insured with 
the regular limits, one out-of-state car 
with 5/10 limits, and the third unin- 
sured. The insured brings suit. If in- 
sured carries medical payments can 
he collect on that policy as well as 
under the UM special damages? If the 
policyholder has a mutual policy, since 
appraisals aren’t binding on the in- 
surer, why should he agree on a third 
party appraisal? If he has a stock com- 
pany policy, since the accident is in 
Montana, where should he arbitrate— 
in New York where he would prob- 
ably get a better deal, or in Montana 
where he probably would not get the 
same treatment as under New York 


laws? And, will the broker’s loss ratio 
suffer? 

All of the panelists answered the 
question. Mr. Lusby said that in a 
stock company there would be no ef- 
fect on the medical payments, for what 
is paid under medical payments is a 
separate and distinct obligation and 
has no bearing on UM cover. 

If the out-of state motorist had 5/10 
limits, could insured collect more, he 
asked. Is one from out-of-state under 
5/10 limits an uninsured motorist, he 
continued. No, and the insuring clause 
states that the person from out-of- 
state is still insured. 

Answering the arbitration question, 
Mr. Lusby said if he were involved in 
the accident, he would arbitrate where 
he thought he’d get the best break. 
There is nothing in the form that states 
where the arbitration should take 
place, subject, of course, to a reason- 
able approach to the problem. Insured 
could not take a New York case to 
Alabama for arbitration, for instance. 

The last part of the question, he said, 
had to be answered that the loss ratio 
must always be charged to the pro- 
ducer. 

J. F. Harris, secretary of Travelers 
Indemnity, interpolated a statement 
about the loss ratio. Travelers has 
made its rate on a speculative basis, 
since there is no experience on which 
to base it, he said. But the companies 
want this coverage to go over, and 
they don’t want to penalize the pro- 
ducer for selling it. 

Mr. Craugh said that the only con- 
cern of the companies is whether the 
motorist is uninsured at the time of 
the accident and it makes no differ- 
ence whether he has 5/10 limits or 
10/20 or any other. 

Another question on a similar three 
car accident in which insured was op- 
erating his own car, claimant was a 
passenger in his car, and the damages 
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were $3,000, was: How is the $3,000 al- 
located ameng the operators of the 
cars? 

Chase M. Smith, counsel of Lumber- 
mens Mutual Casualty, said that in 
this case probably both the stock com- 
pany and the mutual company would 
pay. It is duplicate coverage, he said, 
and the companies can only hope that 
the duplications or multiple car acci- 
dents will not be too frequent. 

Asked if the UM coverage were not 
going to encourage people to drop in- 
surance, Mr. Holz said that people 
carry insurance to protect themselves 
against judgments—and he _ believes 
UM will encourage more people to buy 
insurance. 





Fire Rates on Several 


Classes Cut in Mont. 


Commissioner Holmes of Montana 
has approved, effective Nov. 1, a rate 
reduction as filed by Montana Fire 
Rating Bureau which would range from 
20 to 30% depending on type of con- 
struction, occupancy and fire protec- 
tion. Public buildings received a 30% 
decrease, as do banks, hotels and of- 
fices in buildings of all-steel or class 
C or D construction. Occupants in fire- 
resistive buildings get a 20% reduction. 

Wholesale and mercantile establish- 
ments and certain warehouse risks will 
have a 30% rate cut if of all-steel con- 
struction and 20% if fire-resistive. 





Worcester Mutual 
Appoints Okla. Agency 


Worcester Mutual Fire has named 
Corbyn & Co., Oklahoma City, its 
general agency in Oklahoma. Marma- 
duke Corbyn Sr., has been in insur- 
ance in Oklahoma since 1915 and his 
sons, Marmaduke and G. Scaling, have 
been with the agency since it expand- 
ed to include all forms of insurance 
and became managing general agents. 


N. H. Board Changes 


New Hampshire Board of Under- 
writers has adopted a new rule per- 
mitting increases in the valuation of 
coverage for mercantile stock when 
subject to seasonal fluctuation for a 
short term at pro rata rates. Single 
state reporting form A now can cover 
grain under certain conditions, and 
use of the budget plan on A is pro- 
hibited. 

The dwelling building and contents 
broad form and the dwelling building 
special form now take a minimum 
premium of $5.50 regardless of term. 
The board permits both forms to be 
attached to a single policy with the 
broad form applicable to contents and 
the special to buildings—at a min- 
imum for both of $5.50. 

The automatic cover clause now is 
permitted on policies covering pub- 
lic utilities, state and municipal prop- 
erties, hospitals, federal housing pro- 
jects and educational institutions for 
an amount not exceeding 5% of the 
total insurance or $100,000, whichever 
is less. 


Buffalo CPCU Elects 


New officers of Buffalo CPCU chap- 
ter are Allen Fischer of Standard Ac- 
cident, president; Robert W. Zoller of 
Great American, vice-president; Rob- 
ert P. Lentz Jr., Buffalo Fire Office, 
treasurer, and Herbert C. Cox, Aldrich 
& Cox agency, secretary. 











Dairyland Mutual Expands 


Dairyland Mutual of Madison has 
been licensed in Minnesota. The com- 
pany specializes in automobile cover- 
age for young drivers, military per- 
sonnel and other sub-standard risks. 
The Minnesota office is at St. Paul 
where Robert Anderson is manager. 
Mr. Anderson has been with Integrity 
Mutuals of Appleton. 


———— 
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N. C. Hospital Case 
Hearing, Nov. 16 


Commissioner Gold of North Caro. 
lina will hold a public hearing in the 
State Hospital Association case Noy, 
16 in his office. He has cited Larry Pp. 
Eagles, president, and J. R. Owens 
secretary-treasurer, to appear as wit- 
nesses. 

Mr. Gold said he will conduct a ful] 
hearing of the transaction in which the 
association attempted to convert to a 
stock A&H company. The conversion 
move ran on the rocks when forgeries 
were found in the stock transfers. 

Mr. Eagles and Mr. Owens appealed 
from orders by Mr. Gold blocking the 
conversion. Wake superior court, acting 
at Mr. Gold’s request, remanded the 
matter to him for the hearing. Mean- 
while, several agents of the company 
have pleaded guilty to the forgeries 
which transferred several hundred 
shares of stock to Mr. Eagles and Mr. 
Owens. 





N. J. WC Rates to Be 
Reduced 4.2% Jan. 1 


Manual rates for New Jersey work- 
men’s compensation will be reduced 
7.6%, Jan. 1, and the net effect on 
premiums is estimated at a 4.2% re- 
duction, allowing for experience cred- 
its, etc. The reduction is based on a 
combined loss ratio of 53.96% on 
earned premiums of $72,080,287 during 
the year ended June 30. This continues 
the improvement noted in the 1954 
calendar year which developed a loss 
ratio of 57.98% on earned premiums of 
$69,667,520. 





Norbrit Guards Elect 


At the annual meeting of Norbrit 
Guards, a 25-year club of North Bri- 
tish group, the following officers were 
elected: H. G. Thomas, president; S. J. 
Currie, vice-president; Mrs. Antoinette 
McElroy, secretary; 
Teller, treasurer; and R. J. Earl and 
F. W. Young, executive committee. 
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Fire Rate Cut 53% 
in Wis.: Optional 
Deductible OK'd 


The Wisconsin department has or- 
dered a reduction in fire rates and an 
increase in windstorm and extended 
coverage rates in the state, effective 
Jan. 1. 

The reductions will decrease fire 
rates by $1,306,000 a year for an aver- 
age decrease of 542%. They apply to 
frame dwellings, public buildings, 
frame mercantile and general manu- 
facturing properties with public fire 
protection and to seasonal dwellings, 
motels, public buildings, schools and 
churches, both in cities and rural areas. 
The reduction, announced by Commis- 
sioner Vande Zande just prior to his 
resignation, permits Wisconsin compa- 
nies a 5% allowance for profit and re- 
serves instead of 242% as in the past. 

“This reduction follows the contin- 
uing program of adjusting rates to the 
latest underwriting experience indica- 
tions, just as soon as available, and 
brings the allowance for underwriting 
profit and catastrophe within the al- 
lowable zone followed by the majority 
of states,’ Mr. Vande Zande said. 

Wisconsin companies reported a loss 
ratio over the last five years of 9.81% 
or $3,944,617. 

The department also approved a $50 
EC deductible clause in Wisconsin for 
the first time. The approval will permit 
a reduction of from 8 to 10 cents per 
$1,000 on policies with the deductible. 

The rate without the deductible will 
increase from 10 to 14 cents. 

The decrease is the fourth in Wis- 
consin fire rates since 1950 but con- 
siderably less than the 17% reduction 
recommended by Deputy Commissioner 
Timbers at a department-company 
conference last September. At that 
time, W. L. Phelps, manager of Wis- 
consin Fire Insurance Rating Burueau, 
called Mr. Timber’s proposal “out of 
the question” and argued that his sug- 
gestion of a 7% decrease was more 
equitable. 


Combs Rejects Offer 
of Service Fire in 


Classification Hassle 


LITTLE ROC K—Commissioner 
Combs of Arkansas has rejected a com- 
promise proposal of Service Fire in 
the matter of automobile PHD mis- 
classifications. Service offered to send 
to all policyholders put on’ the books 
since Jan. 1, 1955, a request for rat- 
ing information for the purpose of re- 


checking the classification and making 
refunds if necessary. Refunds would 
be given to Universal CIT, the finance 
company originating the business. 

Mr. Combs said this proposal “will 
by no means have my approval. I in- 
tend to take every legal step necessary 
to have refunded to the policyholders 
of Arkansas all they are justly entitled 
to and I will not compromise their 
lragnis away by accepting the offer of 
Service Fire.” 

. J . 

Mr. Combs said he also objected to 
the proposal to make refunds only to 
the policyholders whose business had 
been written since Jan. 1, and he is 
insisting on refunds to the policy- 
holders direct. “Under the company’s 
proposal, if an automobile purchaser 
had financed his car and received a 
Service policy last December or be- 
fore he would receive no refund even 
though he had been misclassified,” Mr. 
Combs remarked. He said he wants 
the review of policies to be made by 
the state or some state designated 
agency. 

The commissioner has called for a 
complete list of Service’s estimated 
25,000 policyholders in Arkansas so 
that questionnaires can be sent them 
by the insurance department. Mr. 
Combs has estimated that as many as 
50% of the policyholders have been 
overcharged. 


American Motorists to 
Sell Stock, Plans 
Stock Dividend 


American Motorists is offering 
200,000 shares of $3 par value stock to 
stockholders of record Oct. 26 through 
the exercise of stock subscription war- 
rants. The rights will entitle stock- 
holders to buy one new share for each 
five they now hold at a price of $8 per 
new share. The subscription must be 
completed by Dec. 1, and if all the 
warrant rights are exercised, capital 
of American Motorists will be in- 
creased by $600,000 and surplus by $1 
million. 

The stockholders approved the plan 
of the meeting last July. The company 
now has a capital of $3 million and a 
surplus of about $4 million and a net 
surplus of about $4 million. 

The directors at their September 
meeting will consider a stock dividend 
of $400,000 to bring the capital to a 
total of $4 million. 





Two Promotions Made 
by Aetna Casualty 


Edward W. Ellison, manager at Ro- 
chester of Aetna Casualty, has been 








The formal 
opening of Home’s 
new headquarters 
for northern New 
Jersey, East Or- 
ange, was held at 
that office. Ken- 
neth E. Black, 
president, headed 
the group of offi- 
cials who were 
hosts to a large 
gathering of New 
Jersey representa- 
tives of the com- 
Pany and civic and 
financial figures. 





The new building is a two story and basement fireproof, air conditioned 
structure of colonial Williamsburg architecture and contains approximately 
30,000 square feet of space. The front facade is enhanced by large colonial 
columns and an added feature is an Independence Hall-type tower. The front 
is traditionally landscaped, and the rear area provides ample parking facilities. 
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appointed field supervisor in the home 
office agency department. 

Lewis A. Hazen, superintendent of 
the bond department at Cleveland, will 
succeed Mr. Ellison at Rochester. 

Mr. Ellison joined the company in 
1940 and after experience as a field 
man was appointed superintendent of 
agents at Pittsburgh. In 1953, he went 
to Rochester. 

Mr. Hazen has been with Aetna 
Casualty for 25 years. After experi- 
ence in casualty and surety under- 
writing and field work at Newark and 
New York City, he was superintendent 
of the bond department at Providence 
before transferring to Cleveland. 


NAIC Executive Body 
Meets at Chicago 


The executive committee of National 
Assn. of Insurance Commissioners held 
a special session in Chicago last week, 
the meeting coinciding with the annual 
convention of National Assn. of Inde- 
pendent Insurers. Navarre of Michi- 
gan, executive committee chairman, 
presided. 

The open session was confined to 
several internal problems of NAIC 
after getting off to a late start because 
the committee had to pose for a photo- 
graph and preparations for it were 
elaborate. 

One of the problems taken up was 
the question of social security benefits 
for NAIC employes. These people have 
been paying into the social security 
fund, but a recent ruling of the Treas- 
ury Department makes them ineligible 
to receive benefits. This is a confused 
situation which apparently calls for a 
resolution on the part of NAIC sup- 
ported by some rulings from attorney 
generals in some of the states. Then 
the executive committee got off on the 
problem of whether they should dis- 
pose of any of their files. Hugh Tollack, 
assistant secretary in charge of the 
central office, said there has been 
nothing thrown away since 1948, and 
he is running short of space. After a 
long debate it was decided that it would 
be all right to discontinue saving old 
convention examinations and to throw 
out some of the general correspondence 
after it has lost its usefulness. 





It was voted to appoint a committee 
to investigate the advisability of NAIC 
working with National Commission on 
Safety Education. This group will re- 
port at the December meeting. 

It was also decided that during the 
roll call of NAIC meetings the re- 
sponse will be limited to the commis- 
sioner and the names of all the mem- 
bers of each department no longer will 
be given. These will be printed in the 
proceedings, however. Another speed- 
up of the conventions will be accom- 
plished by discontinuing the practice 
of having a majority of committee 
members sign reports before they are 
distributed. From now on, the execu- 
tive committee decided, it will be suffi- 
cient to have the chairman or the 
acting chairman or presiding officer 
sign as well as one other member of 
the committee. 





Aetna Casualty on Cal. Bond 


LOS ANGELES—Winston Bros. Co. 
of Monrovia, Cal., has been awarded a 
contract for part of the Los Angeles 
river improvement project by the U. S. 
engineers at a price of $2,491,985. Aet- 
na Casualty is surety on the work. 


PR Talk for St. Louis Board 


M. L. Brink, public relations coun- 
sel, will talk on a public relations pro- 
gram for stock agents in St. Louis at 
at the Nov. 7 meeting of Insurance 
Board of St. Louis. 





Fireman’‘s Fund 
Cuts Auto Rates 
in Neb. and Ind. 


Fireman’s Fund group has reduced 
automobile BI and PDL rates in 
Nebraska and Indiana. The reduction 
in Nebraska is approximately 10% and 
applies to all private passenger drivers. 
In Indiana the new rates are a reduc- 
tion of from 10% to 20% to all classes 
of auto casualty except non-owned 
public autos and garage liability. 


Citizens Mutual Offers 


“Safety Merit” Discounts 


Citizens Mutual of Howell, Mich., 
brought out a revised automobile policy 
which includes “safety merit” dis- 
counts. Among the features of the pol- 
icy are broadening of drive-other-car 
protection to include comprehensive 
and collision coverage of a borrowed 
car and covering all members of an 
insured’s family. The medical pay- 
ments provision has been broadened 
to include the insured and his family 
while they are pedestrians, and in- 
cluding death benefits. Previously the 
pedestrian feature was an optional 
extra. 

The merit discounts are given under 
four classes. 

1. Use of approved safety belts— 
20% reduction in medical payments. 

2. Driver education—10% of the BI, 
PDL and PHD. 

3. No-accident drivers or 12 months 
—10% of the collision premium. 

4. Non-users of alcoholic beverages 
—10% of BI, PDL and PHD premiums. 








Travelers Makes 13 
Field Appointments 


Travelers has made several field ap- 
pointments in casualty, fidelity and 
surety and fire and marine lines. 

Charles G. Snow, who has been field 
supervisor of fire and marine at Dallas, 
has been appointed assistant manager 
of those lines at Atlanta. Melvin W. 
Carle, assistant manager, casualty, fi- 
delity and surety lines, has _ trans- 
ferred to Phoenix in the same capacity. 
He will also handle fire and marine. 

Edward A. Shiver, field supervisor 
of casualty, fidelity and surety at At- 
lanta, transfers to Richmond, Va. 

Ten field supervisors named are: 
Casualty, Fidelity and Surety, Cyrus 
G. Flanders Jr., at Hartford; Neil A. 
Sherman at Worcester, Mass.; N. John 
Fink at Newark, and John S. Irwin at 
Los Angeles. Also, fidelity and surety, 
William R. Schermerhorn at Albany, 
David E. Jones at Kansas City, and 
David C. Baker at St. Louis. And, fire 
and marine, William C. Colcord at 
Oklahoma City, Henry V. Simers at 
John street, New York City, and El- 
wood W. Virtue at Philadelphia. 

Headquarters of Alan G. Beattie, 
field supervisor of casualty, fidelity 
and surety and fire and marine lines, 
has been changed from Winnipeg to 
Calgary, Canada. 





Ky. Conferment Nov. 22 


Kentucky CPCU will sponsor an all- 
industry luncheon on Nov. 22. CPCU 
designations will be conferred upon 
Kenneth Roberdeau, Glens Falls, and 
Francis Wehner, General of Seattle, 
by George G. Gibson Jr. The principal 
address will be given by George V 
Whitford, vice-president of Fire Asso- 
ciation. The luncheon will occur be- 
tween the sessions of Kentucky Assn. 
of Insurance Agents’ annual conven- 
tion. 
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Mutuals Ponder 
Flood, Atom Energy 
Insurance at Parley 


At an annual meeting in Chicago this 
week American Mutual Alliance and 
affiliated groups tussled with what 
they called the “four serious challenges 
to the insurance business today.” They 
are: Flood insurance, insurance for 
peaceful uses of atomic energy, de- 
mands for broadened A&H coverage, 
and demands for a better answer to 
the problem of the automobile accident. 

S. Bruce Black, president of Liberty 
Mutual and of the Alliance, on Monday 
presided at the first session of the 
three-day meeting, which reported a 
registration of nearly 175 men. 

Mr. Black pointed out that insurance 
protection must be available if peaceful 
use of atomic power is to develop, and 
that if private insurance in reasonable 
quantity is not available government 
will provide the necessary financial 
protection, and this may be an addi- 
tional argument for government mo- 
nopoly in the entire atomic field. 

At ‘a panel discussion on atomic 
energy insurance Tuesday, it was as- 
serted that no one is qualified to say 
definitely how much insurance the op- 
erator of an atomic reactor will want 
or need but it is hoped that a $25 
million liability capacity or a little 
more will be enough. 

The panel explained that the size of 
the reactor and the probability of loss 
would go into determination of insur- 
ance needs and expressed the feeling 
that liability requirement guesses of 
$50 to $100 million were far too high. 
The panel expressed certainty that 
atomic energy hazards are insurable 
because of what it calls “almost fool- 
proof controls,” in the operation of 
atomic reactors. 

At business meetings Monday after- 
noon, affiliated groups of the Alliance 
elected 1956 officers. National Assn. of 
Mutual Casualty Companies named as 
president John L. Train, president of 
Utica Mutual, and as vice-president 
A. F. Allen, president of Texas Em- 
ployers’. Mr. Train succeeds Carl N. 
Jacobs, president of Hardware Mutual 
Casualty. 

National Assn. of Automotive Mu- 
tual Insurance Companies elected as 
president John L. Kitch, president of 
Security Mutual Casualty, succeeding 
H. D. Durham, president of Iowa Na- 
tional Mutual, and as vice-president 
Charles E. Hodges, president of Ameri- 
can Mutual Liability. Other officers 
will be appointed. 

- e e 

Concerning flood insurance, Mr. 
Biack said, ‘““We do not know how gen- 
eral the demand for flood insurance 
really is, but the elected representa- 
tives of both political parties in the 
areas affected are urging that some 
form of flood insurance be made avail- 
able. There is no easy answer to the 
problem of flood insurance, but we 
may be sure that if the public decides 
it wants flood insurance it will have it. 
If we cannot meet the demand govern- 
ment will, and once the government is 
in the field it is likely to stay there. 
Assertions of the insurance industry 
that flood losses are uninsurable will 
not prevent flood insurance from being 
made available by the federal govern- 
ment if Congress is persuaded there is 
a general demand for it.” 

Mr. Black suggested the importance 
of continuing effort to lessen the areas 
in the medical and hospitalization field 
where reasonable insurance protection 


is not available—especially against 
major medical costs not included in 
the usual limited coverages, and for 
loss of income by those who are dis- 
abled permanently for long periods. 

In connection with automobile in- 
surance, Mr. Black pointed out that 
twice as many people are killed or 
injured by automobiles as are in in- 
dustry, and yet the methods of dealing 
with persons injured by automobiles 
are comparable with the methods of 
dealing with the industrially injured 
before 1911. He contended that a sys- 
tem similar to workmen’s compensa- 
tion insurance for automobile victims 
is not the proper answer. “I do believe,” 
he said, “that the costs and wastes of 
litigation, the inequities in compensa- 
tion paid, the inability of our court sys- 
tem to handle the mountains of litiga- 
tion, all the delays attendant upon 
court congestion, and what is to me the 
tragic failure of the present system— 
the hindrance to medical care and re- 
habilitation of the injured pending ad- 
judication of claims—must inevitably 
sooner or later result in such public 
dissatisfaction that radical changes in 
our system of adjudicating and com- 
pensating for traffic injuries will 
evolve.” 

At a panel discussion on automobile 
insurance Monday, Harry C. Foster, 
research underwriter for Utica Mutual, 
labeled uninsured motorists coverage 
as “sinister and fundamentally inequi- 
table.” He said that UM coverage is an 
unexplored jungle and an entirely 
new kind of insurance. We have little 
knowledge of the hobgoblins which 
may lurk in wait for us in this jungle,” 
he said. 

With reference to UM coverage in 
New York, Mr. Foster said it leaves 
unprotected a large segment of pedes- 
trians and non-resident motorists in- 
jured by uninsured New York motor- 
ists. He said equal responsibility is the 
equitable solution to the problem. 

Also on the auto insurance panel 
were Herman L. Toser, vice-president 
of Hardware Mutuals, who discussed 
marketing trends, and Harold J. Gins- 
burgh, vice-president of American Mu- 
tual Liability, who explored loss and 
expense trends. 


Wade O. Martin, Louisiana secretary 
of state and insurance commissioner, 
in a talk Monday analyzed the current 
controversy as to what jurisdiction the 
federal trade commission has in the 
field of regulation of insurance com- 
panies. Insurance companies are regu- 
lated by the states, but recently the 
FTC issued complaints against a num- 
ber of A&H companies on the charge 
that their advertising is misleading. 
Mr. Martin contended it is obvious that 
the FTC has some jurisdiction, as when 
insurance companies send advertising 
material through the mails to persons 
in states where the companies are not 
licensed to do business. He urged that 
a line be drawn making clear what 
jurisdiction the states and the com- 
mission have, and urged support of 
the program of the National Assn. of 
Insurance Commissioners in seeking a 
conference with FTC. He also urged 
support of an advertising code now 
being drafted by the insurance com- 
missioners. 

Edward A. Foote, Washington, D.C., 
first assistant in the anti-trust division 
of the U.S. Justice Department, dis- 
cussed mortgage insurance tie-ins and 
related anti-trust problems. 

The three members of the panel 
which discussed atomic energy insur- 
ance are members of a 10-man insur- 
ance study group working with the 








Late News Bulletins... 4 











a (CONTINUED FROM PAGE 1) 

liability is insured in U. S. Aviation Underwriters, and whose hull cover is 
partially self-insured with the remainder in London, lost a DC-4 liner jn 
October when it crashed into a peak in Wyoming. That crash took the lives 
a and was the worst commercial air line crash in the history of U, S. 
aviation. 


DC-6B hulls cost about $114 million. There is a $10,000 tort death limit in 
Colorado. 


Lyman Winter New Mo. President 


KANSAS CITY—Missouri Assn. of Insurance Agents, its annual meeting 
marked by friction between big city elements and big city vs outstate elements, 
elected Lyman L. Winter of Jefferson City president to succeed Joe Jackson 
Jr. of Maryville. Mr. Jackson becomes chairman of the executive committee. 
This puts a so-called small town agent at the helm again, in what some ob- 
servers considered a surprise move. 

The other officers are: First vice-president, John Henschke of St. Louis; 
second vice-president, Vernon Griffith Jr. of Kansas City; third vice-presi- 
dent, Pat Whitaker of St. Joseph; secretary-treasurer, Robert H. Young, Jef- 
ferson City, and state national director, Robert A. Braddock, Kansas City, 


North America Expands at Cincinnati 


The Cincinnati office of the North America companies at 1525 Carew Tower 
has been expanded to include service facilities to agents of Indemnity of North 
America. Those from the home office who attended the opening were Herbert 
P. Stellwagen, James M. Crawford, Reginald S. Robins, Thomas W. Dickson, 
Marshall I. Groff, and Norman Holtzer, all of the indemnity company, and 
Richard G. Osgood, Francis A. Lewis, and Robert Wilson of North America. 

Lewis P. Richey has been named manager of the new office but will remain 
at Columbus, where he has been located for many years. Kenneth Desch will 
serve as associate manager in Cincinnati. Walter Millar is manager of North 
America and Philadelphia F.&M. 


Receivership for Inland Empire 


A receivership order for Inland Empire has been entered at Boise, subject 
to a hearing Nov. 9. Commissioner Leo O’Connell of Idaho has been attempting 
to rehabilitate the company, but has found the job impossible. Inland Empire, 
whose owner is the defunct Trans-Pacific of Phoenix, is the reinsurer of the 
late Louisville F.&M., and its collapse has been made unusual by reason of 
the provocative letters sent out by its officials and by the sudden changes of 
its home office address. Stewart Hopps has frequently been mentioned as 
being interested in the fortunes of Inland Empire, but he has denied owning any 
of its stock. 








atomic energy commission. They are 
A. L. Papenfuss, vice-president of Em- 
ployers Mutuals; M. B. Weber, vice- 
president of Lumbermens Mutual 
Casualty, and H. W. Yount, vice- 
president of Liberty Mutual. 

Justin T. McCarthy, Illinois insur- 
ance director, was scheduled to give 
the welcoming address to the meeting 
but did not appear. 

Gary H. Kamper, president of Fed- 
eration of Mutual Fire Companies, pre- 
sided at Tuesday afternoon’s session. 


Topics and speakers included: “Our 
People, Papers and Public,” T. A. 
Duckworth, personnel director, Em- 


ployers Mutuals, and M. S. Hughey, 
2nd vice-president of Lumbermens 
Mutual Casualty; “Reinsurance Under 
Present World Conditions,” Mr. John 
Kitch of Security Mutual Casualty, and 
“Package Policies for Homeowners,” 
F. Keen Young, executive vice-presi- 
dent of Federated Mutual Implement 
& Hardware. 

Following Mr. Young, there was 
a panel discussion, and participants 
were: J. P. Gibson, president of Ameri- 


can Mutual Reinsurance; D. T. Haw- 
kins, assistant manager of Mutual Loss 
Research Bureau, Chicago, and T. L. 
Osborn Jr., vice-president of American 
Manufacturers Mutual. 

An _ executive session Wednesday 
morning was open only to representa- 
tives of member companies of alliance. 
Reports were given by Mr. Black, alli- 
ance president; Newell R. Johnson, al- 
liance general manager, and the treas- 
urer’s report by H. G. Kemper, presi- 
dent of Lumbermens Mutual Casualty. 





Conn. General Opens 
Chicago Broker Agency 


Connecticut General Life has opened 
a brokerage agency in the Insurance 
Exchange building, 175 West Jackson 
boulevard, Chicago, with Edward N. 
Cheek Jr. as manager. 

The agency serves independent in- 
surance brokers in providing all forms 
of life, A&H and group. Mr. Cheek, 
who joined the company at New York 
City in 1951, has been head of the 
brokerage agency in New Orleans. 











Representing El- 
gin National 
Watch of Elgin, 
Ill., at the insur- 
ance buyers meet- 
ing in Chicago 
were John M. Big- 
gins and Richard 
Pridewux, pictured 
with R. K. Agnew 
of Marsh & Mc- 
Lennan, Chicago. 
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Our 
Agency Relations 
Go Way Back— 


Over 100 years ago, when the Hanover 
started business, the thought prevailed that 
the Insurance business could be conducted 
without agents. 


We, however, did not share this view for 
we were one of the first major Companies 
to appoint agents. 


We are proud of our loyal support of the 
American Agency System and shall con- 
tinue to encourage the perpetuity of that 
system, which has enabled us to achieve a 
leading position in the Insurance field. 


* 


THE HANOVER 


FIRE INSURANCE CO. 


OF NEW YORK 
Org. 1852 


THE FULTON 


FIRE INSURANCE CO. 
NEW YORK 


* 


HOME OFFICE 

111 John Street, New York 38, N. Y. 
WESTERN DEPARTMENT 
Insurance Exchange Bldg., Chicago 90, Ill. 
PACIFIC COAST DEPARTMENT 

340 Pine Street, San Francisco 4, Calif. 
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ror quatiTy PROPERTY INSURANCE. SEE YOUR HOMETOWN AGENT’ 


the bill came to $2,042,803,288 


(Quer two Fillion dollars ) 


paid by THE HOME 











CONVINCE 


When it comes time to 
collect, you realize the value of 
good insurance 

Many thousands of people—homeowners, businessmen, farmers 
have made this discovery about The Home Insurance Company 
Through the burning of cities, windstorms and other disasters, 
The Home has paid—big losses and small—promptly and fairly 
The value of the services of The Home can be 

measured by the size of the bill—over two billion dollars 

paid out in losses since 1853 

Equally important have been the human. devoted and skilled 
services of the agents of The Home. Without them 

this record could never have been attained 


YOUR 
PROSPECTS 





For your protection, it’s wise to see your own Home agent. 


THE HOME 


Pose CENCE Company 


Home Office: 59 Maiden Lane, New York 8, N. ¥ 
FIRE + AUTOMOBILE + MARINE 
The Home Indemnity Compaay, an affiliate, writes 
Casualty Insurance, Fidelity and Surety Bonds 
A stock company represented by over 40,000 independent local agents and brokers 


ORGANIZED 1853 











This advertisement 


The Home Insurance Company’s appears in_color in: 


new advertisement dramatically Business Week —Nov. 12 


illustrates the point about insurance Newsweek—Nov. 14 


that most interests the policyholder— Time — Noy. 14 
. : U.S. News & World 

and fair claim settlement. 
Prompt ' Report—Nov. 25 


One of the most powerful sales ilies etl tee 


factors you have working for you tein deckealalies 


is the prospect’s knowledge that 


Better Homes and 


you render the same skilled service Gardens—Dec. 


American Home— Dec 


after a loss as you do in the 


original selling. 





WHAT’S ANSWER 


TO THIS OBJECTION? 


a 
@ “\Ispread 
my business 


§ 
4 


around!” 
ey 


Ray 93 


Agents attempting to sell complete accounts 
of insurance meet this objection many times. Unless 
they have the right answer . . . and the right 


plan . . . they lose the sale! 


American Agents successfully counter this objection and win sales 

with The American Family Protection Plan . . . a Plan that takes responsibility 
for all of a client’s insurance and produces 

additional income for the agent. 


Once the prospect sees for himself the dangerous “holes” in 
piecemeal coverage—once he sees that “spreading business around” means 
spreading responsibility for his protection . . . objections become so many 


stepping stones to the sale. 


To help sell their services, American Agents tell their story with 
dramatic pictorial aids and show-how charts in The American 
Family Protection Plan booklet following a consistent campaign of 


tested sales promotion material. 


If you want free details on the business-building American Family 


Protection Plan, mail the coupon below now! 





THE AMERICAN INSURANCE GROUP Public Relations Dept. E-) 
5 Washington Street, Newark 1, N. J. 


Send me free information on The American Family Protec- 
vm fi i] o) A 4 (ee noup tion Plan—-an aid to increased sales volume. 
BOROe tO 


Nework 1, New Jersey Name 


THE AMERICAN INSURANCE CO. © BANKERS INDEMNITY INSURANCE CO. Bi 


Address 


City 








